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UNITED STATES
POSTAL SERVICE
Official Record Index

Item
No. Description Date Entered into Record
1. Request/approval to study for discontinuance 222011
2. Notice to Headquarters of suspension 3/25/2011
+ Maotice (if appropriate) to customers/district

personnel of suspension 31252011
4, Highway map with community highlighted ar2sf2011
&, Eviction notice (if appropriate) 37252011
6. Building inspection report and original photos of 4132011

building deficiencies (if appropriate)
T Post Office and community photos 412152011
8. Form 150, Postmaster Workioad information 42172011
9. Worksheet for calculating work service credit 37252011
10. Survey instruction letter and Window transaction record 4/11/2011
11. Record of incoming mail 4/11/2011
12. Record of dispatched mail 4/11/2011
13. Administrative postmaster/QIC comments 4152011
14.  Inspection Service/local law enforcement vandalism reports 4/5/2011
15.  Post Office fact sheet 6/28/2011
16.  Community fact sheet 6/29/2011
17.  Alternate service options/cost analysis 4/8/2011
1B. Form 4920, Past Office Closing or Consolidation Proposal—Fact Sheet  6/28/2011

(with past three fiscal years of total revenue and revenue units)

19. Analysis of investigative findings/recommendations B292011
20. Cuestionnaire instruction letter to postmaster/OIC 4122011
21. Cover letter, questionnaire, and enclosures 411152011



LUNITED STATES

POSTAL SERVICE

ltem
No. Description Date Entered into Record

22. Returned customer guestionnaires and Postal Service response lellers 6/28/2011

23, Analysis of questionnaires 6/28/2011
24,  Community meeting roster 6/28/2011
25, Community meeting analysis 6/28/2011
26. Memo: Community meeting letter {if community B/28/2011
meeating held prior to questionnaire)
27.  Petition and Postal Service response letter (if appropriate) 42062011
28. Congressional inguiries and Postal Service 412212011
response |etter
28.  Proposal checklist 6/29/2011
30.  District nofification to Government Affairs 6/29/2011
31.  Instructions to postmaster/OIC to post proposal 6/29/2011
32.  Invitation for comments exhibit 6/29/2011
33 Proposal exhibit 6292011
34.  Comment form exhibit 6/29/2011
35. Instructions for postmaster/OIC to remove proposal 962011

3g, Round-date stamped proposals and invitations for comments from
affected offices aMer2011

37. Motification of taking proposal and comments under internal consideration 8/16/2011

38.  Customer comments and Postal Service response letters 9/16/2011
38,  Premature Postal Rate Commission appeal and Postal Service response

letter (if appropriate) aM18/2011
40,  Analysis of comments 8M16/2011
41.  Revised proposal (if appropriate) 9162011

42 |pdated Form 4920 (if appropriate) g9/M16/2011



LIMITED STATES

POSTAL SERVICE

Item
No. Description Date Entered into Record
43,  Certification of record a9/16/2011
44.  Log of Post Office discontinuance actions 8/16/2011
45, Transmittal to Vice President, delivery and retail, from district manager,

customer service and sales 9/16/2011
48, Headguarters' acknowledgment of receipt of record &26/2011
47, Final determination from Headguarters 102472011
48  Instruction letter to postmaster/OIC on posting 111/2011

49 Round-date stamped final determination cover sheets

50. Postal Bulletin Post Office Change Announcement form

31.  Vice president, Delivery and Retail, instruction letter 10/24/2011
52. Appeal letter (if appropriate)/Mo appeal letter

53. Public notice postings on appeal (if appropriate)

54. Postal Rate Commission opinion on appeal affirming final determination (if appropriate)
55.  \ice President, delivery and retail, instruction letter

56. Letter to customers

57. Notification to local Address Management Systems (AMS) to update AMS database

58,  Annocuncement in Postal Bulletin
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032272001

GAlIL DUBA
DISTRICT MANAGER
HAWKEYE PFC

SUBJECT: Authority 1o Conduct Investigation

I request your authortzation to investigate a possible charge in postal services for the office in the LA-05

ocongressional districe.

Post (Hfice MNams:
Zip+4 Code:

EAS Level:
Finance Number;

Counly:

Propused Admin Office:
ADMIM Mibss Away:
Mear Office Name;

Mear Miles Away:
Mummber of Customers;
Post CHTice Pos:

General Delivery;

Rural Boute {RR):

Highway Contract Boute [HCR )
Imiermediace BE:

Indermediane HOR:

City Dedivery:

Tolal Custamers:

ZIF Code Change:

HARRIS
$13:45-7T28
I1

%3933
Osoeala

OUHEYEDAN B
b
CCHEYEDAN POy
4.0

B3
0
9y
[
122
L

0
MM

Yes [ nO ZIP Code

The abave office botame vacant when the pestmaster retired on 03262010,

Study for discontinuance is based on declining volumes, declining workbond, revenuae, and the ability of the
Postal Service to provide effective and repular service by an altemate means. i

EEMT GOCHEMOUR
Manager, Post Office Operations

Approval o Study for Discontinaance:

GAIL IMIBA 32
DISTRICT MANAGER
HAWKEYE PFC DATE

ces Aveg Manaper, Public Affales anad Cammuication
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LWITED STATES Dischenct
amm e
NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A Office
Mames:  HARRIS State: 1A Zip Code: 51345
Aren: WESTERM Disincl. HAWKEYE PFCT e e
Congressional Chstel. A0S County:  Osceola
EAS Grade: 11 Finance Mumber TEALaE
Post Office: [¥] Clasaified Station | Classidad Branch ] cPo ]

* There was no Emergency Supension for this office

Praparad by Karen Lenane

Crale: 0252011
Thtla: HAWKEYE PFC Post OMice Review Coordinator
Tale Ma: (316 3802402 Fax No: (314

A54-E502



Decka |losid - 21344

Juim Py B
Pk Wi |
LIMITED STATES
POSTAL SERVICE -
= NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION T—
A, Cffica
Mame:  HARRIS Haby: 1A Lip Code: 51345
Ares.  WESTERN Datnct HAWKEYE PFC
Conpessonal Msticl. (A0S County.  Dsceala
EAS Grade: 11 Fmance Humber [EEEEE]
Post Office: vl Classified Station Classified Branch [ ] cro [ ]
There was no Emergency Supenaion for ks offics
Prapared by; Karen Lenans Diate: ARSI
Title: HAWKEYE PR Poat Office Review Coordinabor
1
Tele Ma; (319) 392002 el

Fam Mg

485502



UNITED STATES
POSTAL SERVICE.

Post Office™ Locations

Post Office™ Locations in ZIP 51345

Fost Office™ Locations near 51345

Cxhayedan.

1 Post Office™
Location - HARRIS
312 MAIN BTN
HA&RRIS, [A 51345
TI2E
{800) ASK-USPS

(B00) 275-8777
(712) 348-2358

7 Post Office™
Lecation -
OCHEYEDANM
51 MAIM 5T
OCHEYEDAN, |A
51354-7726
(BO0) ASK-USPS

{800 2TEBTYT
{712} T58-3500

I5-dn1|

3 Post Office™
Location - LAKE
PARK
202 W MARKET 5T
LAKE PARE, 14
51347-7E19
1800) ASK-USPS

(800 2758777
(712 B32-3364

th.ﬂlil"._ﬂ--—

Farns

T
T1alkh 5r

Page | of 2
_____ DOCKETNO =31343
 white BUET )
pages pace |
PRINT | BACK

Lo

Byt
Laws

Lk Fradk
+

T el

Bsinth g

W10 mille,

B30 Mewodo Corporation & 308 AAMTED & amb

Business Hours
Mon-Fri

& O0am=12:00pm
1:00pm-4:15pm
Sal

& 00am-9:15am
Sumn
choed

Business Hours
Man-Fri
8:30am-11.00am
12:30pm-4:00pm:
Sat

8. 30am-8:30am
Sun

dosed

Business Hours
Mon-Fri

8 30am-11:00am
12 15pm-4: 00pm
Sal

- 00am-11:00arm
Sun

chosad

Business Hours
Mon-Fri

Services
PO Boxes Onne

Sarvice hours may vary, Plagas
check bl I Busuness hours

Sarvices
B} Boxes Online

Serate Noces may vary Please
Ghech hnk lor DusreEs ROure

Services
PO Boxes Onding

Sarve nours may vy Ploasa
chisck bre fod BLmgingsgs houey

Services
PO Boxes Onling

http://usps. whitepages.com/post office/51345%d=10&CFID=327741&CFTOKEN=c4f9e5_.  3/25/2011



Post Office™ Locations in ZIP 51345 Page 2 of 2

DOCKETNG Doy =S T
| I- ._.I .'

Post Office™ 8:30arm-12.00pm ) - LI f'ﬂ .

Location - ROUND  1:00pm-3:48pm Servoe hours may vary Piease  FAGE &

LAH:E Sal chadhk [k far Businees. Fogrs

137 MAIN 5T & 15am-2 15am

ROUND LAKE, MM Sum

56167-9712 clogses

(800) ASK-USPS

[800) 2T5-B7TT

{507 Ba5-8201

[87mi]

—_—

Post Office™ Locations near 51345

By City

HARRES OCHEYEDAN  LAKE PARE ROUND LAKE  MELVN
By ZIP Cade

1354 513aT KE1ET 13800 SEA9T S4331 51984 S35 §324% 59950
al3E  BE1HT 510440 51338 GRS S1¥32 81243 SRR BEISH 851243

People and Business Search Firrd people and businesses al YWhaaPages com

Peapie Sasrch Busimess Search Rewersa Phaore Muwnber
Search for a person and Search dor & Dusness. by nama ar See who i calting yau
perionm a fevese lookup Calegory natiamaide

on phana numbers and

Higresses

Copynghl S1096-201 | WnmPages com Legal Motz and Teems Yelkine Pages. WWhie Pagak. alsc neary

htp://usps. whitepages.com/post office/513457%d=10&CFID=327 T4 &CFTOKEN=cdf%e5.., 3/25/2011
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LIWITED STATES

A, Dffice
Mame HARRIS

POSTAL SERVICE.

" Eviction Notice i ===

Slaie: 14 ip Goda: 51345

Arpa; VEETERN Lisingt: HAWKEYE PEC

Congrassinal ising: 1505 County.  Tecacks

EA% (Grade: ik Firnanoe Mumbar, TH05d

Post Office: ' Classided Station Classified Branch ] cPo [ ]

Thare was no evestion nolice for his oflice

Frepared by: Karen Lanare Dale DEVEARR011
Tille: HAMHKEYE PFC Post Ofce Review Coordinabor
Tele Ma: (319 F96-2802 Fax Mo (218}

J98-5602



Dhoche 116800 - 21545
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E UMWTED STATES
POSTAL SERVICE -

e = o 'E-ullﬁlng Inspection Repon = T SN
A, Oy
Mame HARRIS Slain 18 Alp Coda: 51345
firma; VWEERTERN Lisirnct:  HAMKEYE PEC
Cangrassianal Lrenct 14-05 Counly.  Dsceocla
EAS Grama: K Finance Humbar, 189958
Post Office: " Classified Slatian [

Classiad Branch [] cro [ ]

* There was no building inspection report nor photes for this office

Frepared by Karen Lenane Drale: O3252011
Tithe: HAWKEYE PFC Posi Ofice Revew Coondingsor
Teske Mo (318 3502002

(319}
Far No I99-5502
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Front of Post Office Back of Post O1ffice

Looking South from PO entrance

Methodist Church Coop Gas Station
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Harris Community Photos Z

CEA Elevator Going West into Harris



.n'_?e.;,__agx?:_ 5-"5%’5

..... P

Harris Community Photos 5

CEA Elevator Harris Fire Station

Going North into Harris Vellema Dairy
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Harris Community Photos "

Harris City Park

City Mayor
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PS Form 150, Postmaster Workload Information

Post OMice, State & 2ip Code Potimasiers| Date

HARRIS, [A 51345 Signatura |04/ 142011
FVYEID

HAWKEE FFC. A Eadog i (o SR
Signalure

- Gal Duba

Check Jox)

| amncy [#] Management Revew RFR  |See Instructions

on Reverse

e Lawgl 1

™ ik N 141 183033

- Genpral Dalvary Familes Seraad 7 ]

" Post Ofcs BouewCal Bares Remed (1018 &5

Possbie City Delverias (8- a

iy Agreinisirative Rural Boxes Sevad 1E¥-25) &Y

" ket el e Sived iz o

s Admiristrtive Resporaiblity form nfermaciate Fural Boxes for Other Dfices 31-35) 120

& Admnisbralve Mighway ComractSlar Roule Boxes Served (38-38) il

" e Higtwary ContractiStar Rewts Boxes Served (+0-43 a

" ainisirive Responsibilty for intermediate Highway ConlractStar Role Boses lor Other Citcos G ld o

* Mumber of Camer Slationa'Branches HE4) o

e Murrter ol Finance StatorsiBrancies §ED=E1) ]

i Mumber of Canirss Slﬂn_slkﬁm:hu B Comirisily Post Ofoes ia2-52) ]

1% Does Office Expenence & Saasanal Warklasd? /oo mﬁﬁm W for mo)

i you answer es® of Mis queestion, compiefe Seasors) Wirkisad® sechion on mvess | (54} M

e Duratian of Experience A& Saasonal Worklosd? (minimum or § waeis) e =

™" Goas OMEa Raricem Cluigaing Disvution fof Othsr Offoes? LET) N

""" boss Oftica Partorm Incarning Distribesscn far Othar Offipes? G M

" Doss Oice Perform Incoming Secondary Distrbuion for Othar Offices? i M

™ bevau Baparahe All incoming Letier Size Mal iy City & Rural Carrier Roules S Four Own Office? 180} H

B i Separate All Incoming Fiat Size Mail o Ciy & Fisal Carier Routes for Your Own Office? w81} ¥

» Do You Have Responelbilty for Wehich Mantenance Factites? 2| M

P ok Vi it e Aerinistrative Respansbiliy for an Ar Transfer Dfce? (&5 N

g Poseaster Lessor for Government Owed Bulding? (B4 M

T L —— {68) N

i Dizes Office Disiribube: Food Stampa? {85} H

PS5 Form 150, January 1585
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PS Form 150, Postmaster Workload Information it
Dwning
Hermal Smazonal Prergd
Gereral Delivery Familas Servad it a
Fosl 0¥ce BoxesiCall Boxes Ranbed A5 5]
Pogsibke Ty Delvenes o 0
Administative Fural Boxes Seried -rd 0
Intemediale Rurad Boxes Servad [+ [
Adminisiraive RespansibiftyNumber Intermediatn Rural Beaes 122 o
Adminisirafive Highway ConlractiShar Route Boxes Senod ] o
Intermediate Highway ContractStar Roule Boxes Served a [}
Admisigialive Respons il p®himber bnlsmmedate Highwsy Caniracl
Slar Aoute Boxns o i
Instriciions
T Ermtar sortent evauabed o on v f2. Emoar g momine of Sozsif a2 finanes piers and:or brancmes (Wl
2 Ergr e 0 8gh pos oloe fnoncs murber CATIRT SESVE ecere) saled op poatal omglapass
3 Erter numbsr of gerersl cefivey famiins serves W lr-.:_:rl.-l':f-'::u Wt of Btatirac: miatans. rurll Webans Snd o
4 Enter iomal numier of pesl oTte cones 302 C30 Beres fntss. Do j :

i i = F; A Semiact wabon g g e e I .
ral caiuse wech e Wl rumber svaiiaboe. T oty sk e ¥ iﬂ;::.-_:-f- at 7 getRst &L fnanoe 3= g0 by maepeata

CURs oo rented o0 class e MIEIORABrANcEen 35 el AR The -

m-e“ﬁ-!'?.:‘;ﬁﬂh P = = :a":-izrl;'.zevlu:-a:::-'-xt::c:; wery it Bptaed oy 3 s
A soomrunay con off o B 8 soriact unk wnlon provddes sepcce
2 Enal pEmeat iy

i

Ente” ool posnt'e ooy selveres. The tote reoormas Fayld kqua

ot wAd prsaiol deliveres Boown 62 Fom 182, Campr Rouis
N I. - ] " [ 1o -

Seoud Ti the prevous acicumng seisd 15_ To renebre trast 460 3 $e80na’ acrilead neredie the ‘e showm o

8 Ertar the mumisgs of o s aratee booes seves, T = thae num- the seaxcna woraad peron of e dom mogl e B 25 norETIe

e of rural rosa SEees serves. wthin your 215 Caze SHLY by car B3 Pt lasl bor 3 mooman of § aseqs, The Chrstmas Seasan & net

tid Barvearaialy repoang o pow. Do nat ingiugs baxes & the
rang whch are - e 212 Coop ol an meeredan oF e

Entar the moties oF infenmadiate o3l baves sermes. This & e
rumoen oF Al Bosed withn gour Z1° Code serees By 3 ramer
adri~statwely. mpeting % Aecher posamasied. For sass) pbe
il must b nooovng boowun e and separaced oo sauis
achin Four 7 Code By you o gt SECioMees BIOT 10 CATHREE 8-
TURRZINg

Erter the number of =emeediase rural bones ' v ch you 3re at-
runstatvely "eipecslie Tha bs S numbar of Boess senees oy 3
AR 3z Al ey rRRpeiaRdE to wou. but which 3% Inaates
e o Tooe Yo arccher oifes

Erter 7 morber F A2munistaine nagnady SEeiiect $ar Fouts Boes
2 servds T b8 the 1etal s e of star TCUSE Bassy dd-yed Wik
7 yowr ZP Code GMLY By a conmamor fr whes wee hare
amadtabve rezponsihiiny. Do pot adiude boves on The e

ah oy B8R o e same 207 Doog of 29 igaries sie ofics

0 Erder e rumaes of imermed me Sghaay eo00E S18F “ouie Do
3 serves. Tos ls e icial nums e of siar rowe Dovas Eeved wih-
® pour ZF Coce QMUY by 3 semracior whoo agmnisraively
RO 40 Arothar Posimager. S oreddE e mall mus 24 Ingoe-
%t you- office 273 saparanes 10 The So=iact rouse by you of yeu”
R

I Entar ine rawvser of inmermec ate nghway convae BEf reuss Boas
2 far whicn you are agminsrFivey seapocsibie. Tha S the mum-
bar of boums merued By 2 gemyatitr %or whom you ane
BiFsiratvely rescons te Brs alhich s besates = e 3T Sode
of anehar o oe

3 Entgr the =uries of elmafed siatoss andior parchias that =ave
R T U R T 8 S

e

% Bh SoABEAcRd 23 3 deasonal ek edd Simade Bhcuid your e
3R R ESFIN workload morease you stamls e the adact number
oF vemeks the saagon lagis and soroete the sessone wimland coan
the form - s emivety

Guestions 18 Thie 25 Should Be Arswered Y (Tes] o B jHo)

Dues o¥oe TacarEie MaRsEr Lugeng Ml orge Ay im e seesl-
g alfizds i e il & F DODE Aetaral g ofoes oo 30ea Sl
Suden e and deronEmie 3 osoong, facng anc zanseleg
cowration ¥

Does ofoe sacarze mapsed three digs somed ~ooenng mad g 8 Tee
Sa e Tor pbrar assoalyg oMicey?

o4 D ER SERIME IFECTING MAk D SHTET UiEs S oTe asmoclis
=ffras®

g effick seracsta @l mooring leme & 2e malio ooy, rural andsor sur
SDUET

Ooes office secaras Bl ncorr =g fats o gy ancor =l saimer reuses
without aszstarzae from o SIPCT

28 you have 2 venicie ma nienan e Madility urder your juisdcron®

22 Do owou hans B0 Sir manser oo oo your juiles sien®

T 0U DCIUEY A JEVEMHent-cemed buls ng and igake » pErhon of the
te g o somecns elns T

o oo ofice operace a Mutgs Pasien Later Somng Masmos
WPLEN) & 3og e Poakion Lecier Spemng Mlash s 3L

Deves yoaw offics sl ou1e Foos stamps?

e 154 January t3EN | Bawarse;
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Offiee Mama: HARRIS
Office Zig+d: 1345 -T728 Digtrict H&WEEYE PFC

Worksheat for calculating Workload Service Credit (W5C) for Post Offices

Activity W5Cs

Gangral Delivery Families Servad {ltem 3, PSForm 1500 .. ........... ..., 0 x1.0 = L]
Post Office Boxes/Call Boxes Rented (em £, PS Farm 1800, . ....... .. Jha a5 10 = B85
Possible City Deliveries (Hem 5, PEForm 150}, ... 0000 oi i 4] X 1,33 = 4]
Administrative Rural Boxes Served (em 6, PS Form 150) . ... .. ..... ... . a7 X1.0 = a7
Intermediate Rural Boxes Served (tem 7, PS Form 1500 ... ... 00 00iss i} Xx07 = 1]
Admmastrative Responsibility for Intermediate Rural Boxes for Other Offices
Mem 8 PSFoom 150) ., .. ......com .. T
122 Xxo3 = 37
-ﬁ-t:l"nlnlsu-cl!rma Highway Conract!Star Route Boxes Servad
(Mem 8 PEFam 180}, . oo e s
4] X1.0 = 1]
interrmediate Highway Confract/Star Route Boxes Served
(bem 10, PS Form 1800 .. ... ....... ... ... ..
o o x0T = 1]
Adménistrative Responsibility for Intermediate Highway Goantract'Star Route
Beowees for Other Officas (Mem 1L, PSFom 180 .. ....o 0o e 1] x03 ] 0
Total Activity WSCs . . .............. 218
Revenue WSCs
First 25 revanue units: 1,00 X 25 unitn = 2500
Mixt 275 revanua units:  0.50 X 3 units = 15.50
Nexd T0O revenue units:  0.25 X 0 units = 0.00
e 5000 revenue wnits: 010 X 0 units = 0.00
Balance af revenue units:  0.04 X 0 units = 0.00
Total revenue WS0s: 40 50
Activity W5Cs 219 + Flevanue WSy = 40.50  Bese WSCs 26850 = EAS Grade 1
Previous evaluation: EAS grade 11
Effectve date of change in serdice hours; (If appropriate)
{when a vecancy exists, hours must reflect the appropriate EAS grade)
Wiorksheet complebed by
KAREN LENANE KAREM. 5 LENANEGUSPS.GONV
Frintad Name Signature
HAWKEYE PFC Déstrict Review Coordingtor Q252011

Tithe Data
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UMTED STATES
POSTAL SERVICE .

037252011
OIC/POSTMASTER
SUBJECT, HARRIS Post Office

As you are aware, the Postal Service is evaluating a possible change in how postal services are provided to
HARRIS customers.

Please conduct the following surveys: Window Transaction Survey, Survey of Incoming Mail, and Survey
of Dispatched Mail at the HARRIS Past Office for a 2-week period, The surveys should begin 03,/26/2011
and end on 04/08/201 1. Please complete the enclosed forms as accurately as possible,

All forms should be completed by 04/09/201 1. The completed forms may become part of an official and
public record.

Thank you for your assistance. If you have any questions, please contact KAREN LENANE, Post Office
Review Coordinator, at (319) 399-29072,

KAREN LENANE
Post Office Review Coordinator
ce: Official Record

Links: Window Transaction Survey - http:hgesopps/po_dis/win/in_survey.cfmHin= 1366304
Survey of Incoming Mail - http:/hqesopps/po_dis/involfin_survey.cfm?in=1 366304
Survey of Dispatched Mail - http://hgesopps/po_dis‘outvolfin_survey ofm?fin=1366304
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Window Transaction Survey
Window Transaction Survey
PO Nams: HARRIS ZIF+4 51345 - 7728 Completad By: FYWB.J0
Survey Period Q32802011 thraugh 04082011

Record the number of retail window transactions in the appropriste columns for each day. Consider 8 sale of stamps as one transaction. A sale of stamps and a money order
5 two Iransactions. Do not record the handing out over the counter of box mail, general delivery mail, or carmier mail, Instead of this worksheet, you may wsa PS Form
2007-A, Window Transection RBecard, PS Form 2007-8, Window Transaction Conversion, and PS Form 2007-C, Window Transaction Survey, Lise hash marks (0 far dady
entries in the colwmns. To oblain the average daly number of fransactions, divide the fatal numbar of fransactions during the survey period by the number of days in he
survey. The allowable time per transaction is shown in sach column in minutes, Te determine the average daily workload in minutes, mulliply the numbear of ransactions i
each colurnn by the time conversion for that column, tatal the time conversione for all columns, and divide the fotal number of minutes by the number of days

in the survay period.

Pricrity * Carifed
Parcelsd Express |Passparts Insured
Pestage (Money |Registered| Meter | Box |Special | Msc |Monrevenus|
Sales |Orders| C.O00D | Setlings | Rent | Service |Sarvices| Services
Day/Date (TTT) |01.0B3] (toso | (6.06) Hm.m.___mu_ (1.792) | (.77 | (118
Sat - 025 5 B 1 0 0 4 0 0
Sun - D327 0 0 0 0 0 o 0 0
Man - 0328 3 2 1 0 0 1 ] 2
Tue - 03729 B P 1 0 o | 7 0 2
Wed - 0330 4 2 1 0 0 1 1 2
This - D31 4 1 1 0 0 o 0 3
Fri- 0401 7 a 1 0 0 1 0 4
Sat - G402 1 0 1 0 0 0 0 0
Sun - 0403 0 0 0 D 0 0 0 0
Mon - 0404 32 g 1 0 i} O o 3
Tue - 0405 74 X 1 o v} o [N 2
Wed - D4/08 5 3 1 0 o 0 0 0
Thu - G407 9 3 1 0 o 8 0 4
Fri - 04/08 12 3 1 0 1 D 0 7
(TOTALS 114 | 39 12 0 1 72 1 24
* X
Time Factor X777 | 1083| x1068 | xs508 | 287501782 x 1,787 x 1188
Dradly Avarana 7.4 35 2.0 0.0 oz 13 A 2.4
Average Number Dady Transactions: 17.8 Averaga Daily Retall 18.5

Workload i Minutes




Backet | 166304 - 51148
Fam Mbe D]
Vaps MNE 1

Survey of Incoming Mail

Survay of Incarming Mail
{Racord in Fisges)
Fost Office Mame and Ziped HARRIS 51345 - 7728
Diates Recordad 263011 through  OdAJ8/2011
“Date Lefiers Flats Parcals Other
First First
Class Standard Class Standard Priarity Standard
Sat - D328 E45 g 108 109 12 4 0 i
Sun - 02T a 0 0 0 0 0 0 ]
Mon - 0328 EhE) 13 115 101 15 2 7 i
Tue - 03725 416 23 108 128 T 3 0 0
Wed - 03430 2B4 12 L Fil | 285 & T o 0
Thu = 0331 451 5 53 274 15 T 0 0
“Fni - 04101 537 18 a5 73 ] A 0 0
Sat - 0402 L 17 g5 113 22 A 0 L]
Sun - 04403 i] L] 0 | 0 ] ] [}
Mon - Q04 1028 16 48 15 11 11 i 0
“Tue - 0406 538 73 32 761 12 1 ] 0
Wed - 04/08 457 18 214 324 B 1 o ]
“Thu - 0407 401 26 80 o5 16 0 0 0
“Fri - 04/08 410 B 153 124 13 2 0 0
TOTALS 8,321 193 1,285 2,008 145 45 0 0
Daily Average|  526.8 6.1 07.9 160.8 12.1 38 0.0 0.0
Signsture of Persen Making Count: FAYEBJ0
Prirtad Nama: FyWB.K
Diate FEIRE
Conversion Rate
Lettar Type Total Pieces Par Foot Flat Type Total Pieces Per Foot
Manual Letters 227 Manusl Flats 115
Automated Letters 215 Autemated Flats 115
Saguenced Letters 227 Sequenced Flats 118

Convarsion rates are subject to penodic updates which will be published and disseminated when applicatie
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Survey of Dispatched Mail

Survey of Diapatehed Mail

{Record n Biecos)

Post Office Mame and Zip+4 HARRIS 51345. 7728

Dates Recorded 03262011 through 04082011

Date Letters Flats Parcels Other

“First First
Class Standard Class Standard Pricrity Standard
Sat - 026 a3 i z Q bed 0 1 ]
Sun - 0327 0 i} 0 0 [i] ] 0 0
Won - 03128 158 1} 3 1 3 z 1 L4}
Tue - 0329 Ga 0 4 0 3 2 1 0
Wied - 03430 a3 0 2 a0 Z 1 1 1]
T - 8331 102 a 3 0 2 0 1 0
Frri - 0 185 4] [i] ] 5 0 1 0
Sat - 04/02 74 o 1 [i] Q ] 1 |
Sun - 04003 0 0 1] [i] 4] 1] i} 0
bon - 04104 164 0 17 i) 5 1 1 L]
Tue - D405 141 0 a 36 2 [ 1 o
Wied - di0s 1 b 1 1 3 2 1 0
Thas - (407 148 L] 2 1 1 1 i 0
Fri - (/08 153 Q 3 (1] 2 i] i i]
TOTALS 1,494 4] KT a3 30 a i2 ]
Duaily Avarage 1245 0.0 iz 3.3 25 0.8 1.0 0.0
Slgnatwers of Person Making Cownt: FAWY B0
Print=d Mama FYYBJ0

Crate 021111
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OIC/POSTMASTER

SUBJECT: HARRIS Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the HARRIS Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, ete; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the HARRIS Post Office. Also,
please provide the total number of permit mailers and postage meter customers. Indicate in the space
below the total number of Post Office box, general, and street delivery customers served by the
office, Return all documents to KAREN LENANE by 04/19/2011. This information will be entered
into the official record for public viewing.

Post Office Box _ 85
General Delivery 5 0
Rural Route (RR) ¥
Highway Contract Route (HCR) _ 0
Intermediate RR ..
Intermediate HCR =
City Delivery _0
Total Customers 182

If you have any comments on alternate means of providing services to the HARRIS customers,
please provide them below:

Intermidiate RR Boxes 122 Businesses served: Harris Economic Devoplement PO Box 143 Harris
[A 51345 CEA 305 Main Street 8 Harris IA 51345 B&B Sales 6942 130th Street Harris LA 51345
Brueggeman Farms 1153 White Ave Harris [A 51345 Expressions 7055 Highway 9 Harris LA
51345 Dugout Creek Design 7055 Highway 9 Harris A 51345 Southpaws 7055 Highway 9 Harris
[A 51345 Test of Time 7055 Highway 9 Harris IA 51345 Five Star Catering 1885 Yew Ave Harris
[A 51345 Clain Link Express 1885 Yew Ave Harris 1A 51345 Sunrise Farms 2060 White Ave
Harris 1A 51345 R&L Construction 1335 Vine Ave Harris IA 51345 NNK Partnership 7069 210th
Street Harris A 51345 Outback 7069 210th Street Harris LA 51345 KIN Pork Inc. 7069 210th Street
Harris LA 51345 D&J Lorch LTI 2176 100th Ave Harris IA 51345 May City Fire Dept. 2319 Yew
Ave Harris LA 51345 Harmon 0il 6980 120th Street Harris IA 51345 Hibma Family Farms 6922
120th Street Harris 1A 51345 M&R Construction 6692 120th Street Harris [A 51345 Klaassen
Trucking 318 Main Street S Harris IA 51345 Bosma Trucking 6775 130th Street Harris [A 51345
HET Club Store 2060 Yew Ave Harris 1A 51345 Pampered Chef - Ellen Bosma 6656 H; ghway 9
Harris IA 51345 Clipper Windpower 6952 Highway 9 Harris IA 51345 Westview Dairy 1761 White
Ave Harris IA 51345 VanderVeen Calf Ranch 1761 White Ave Harris [A 51345 Vellema Dairy 309
Osceola Ave E Harris IA 51345 Karen Witt Daycare 6608 160th Street Harris 1A 51345 D&D
Boots Dairy 1624 Yew Ave Harris LA 51345 Portable Welding 2204 white Ave Harris [A 51345
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Recher Partnership 6834 230th Street Harris 1A 51345 Reisburg Contruction 1789 100 Ave Harris
IA 51345 Walhoef Farms LLC 1707 100th Ave Harris 1A 51345 MCM Fabrication 6857 Hi ghway 9
Harris IA 51345 Stony Creek Pork 6996 220th Street Harris IA 51345 3B Electric 6996 220th Street
Harris IA 51345 Peterson Construction 6857 170th Street Harris IA 51345 D&C Construction PO
Box 134 Harris [A 51345 Handy Man Servcie 6681 110th Street Harris [A 51345 Bull Dog
Powerwash PO Box 25 Harris [A 51345 DJ72 Inc 1967 100th Ave Harris IA 51345 Rick's
Greenhouse 6730 140th Street Harris 1A 51345 Ravling Construction 1239 Warbler Ave Harris [A
31345 Birdsall View Gardens 1825 Yew Ave Harris 1A 51345 Raye Trucking PO Box 12 Harris IA
51345 United Methodist Church PO Box 54 Harris LA 51345 Jessica Smith - AVON PO Box 123
Harris IA 51345 Roberston Mechanical PO Box 95 Harris LA 51345 Stan Clubs - Ebay PO Box 76
Harris IA 51345 Harris Fire Dept. PO Box 98 Harris A 51345 Forbes Meat/ Grocery PO Box 38
Harris TA 51345 City of Harris PO Box 135 Harris IA 51345 H-LP School 905 S Market Street
Lake Park IA 51347 Heath Auto 525 Amy Ave Round Lake MN 56167

KAREN LENANE
Post Office Review Coordinator

Comments:

ce: Official Record
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POSTAL SERVICE»
03/28/2011

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
ol the HARRIS Post Office, 51345 - 7728, located in Osceola County. Please search your records
for any recent reports of mail theft or vandalism in the area,

Please enter your findings in the vellow blocks below, Once complete please click submit. You can
print from above, Signatures are captured electronically.

Thank you for your assistance in this matter
KAREN LENANE

Post Office Review Coordinator
HAWKEYE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

ce: Official Record
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04012011

Doug Weber — Osceola County Sheriff

309 6™ St

Sibley, 1A 51249

SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible
discontinuance of the HARRIS Post Office, 51345 - 7728, located in Osceola County.

Please search your records for any recent reports of mail theft or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this
form to report vour findings, accompanied by vour signature, title, and date,

Thank you for your assistance in this matter

(A

KAREN LENANE
Post Office Review Coordinator
HAWEKEYE PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism:

Comments/Findings:

£-39-0% gossible Ml ?‘;gmmﬂ'm?_

G-iR-0F ﬂuu‘!eeLdéauq;.«

ce: Official Record 7 }E?'f} ] ,Jd/m
il
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Post Office Survey Sheet
Post Office Name HARRIS ZIP+4 51345-7728

Congresssonal Distriet [A=05 Drate D6 2RI |

1. List specific information about the facility, such os structural defects, safety hazards, lack of running water ar restrooms {if 2o,
whese restraoms nre available), security, and other deficiencies or factors Lo consider.

M/A Manugement Initiated Study

1. Isthe facility accessible to persons with disabilitics? [¥] Yes [ Mo

i Lease terms? 30kday cancellation clause?  Site oaly- leage expires $3002013. 50 day concellation clause

4 Are suitable altemate quarters available for an idependent Post OfTice? If s0, where?
A Management Initiated Study

5 List patential CPOY sites,
MiA - CPO not being sowght

6. Are there any postage meter customers or permit mailers? | Yes (¥ Mo
IF yes. please idemtify them by name and address,

Mome

T Which carcer and noncareer emplovees will be affected and what accommodations will be made for them?
PRAROIC prasible reasipnment of lermtiation

8. How is mail received and dispatched ot the offiee and at what 1imes? How will this be affected by discontinuance® Will a collection
b be refined? Will o locked pouch be wtilized?

Mail is received in the AM via Star Rowle Driver at 7:25 Mail is dispatched in the PM via Star Route Driver at 4:15

How many Post (fee boxes are insalled? 1400

How many Past Offlcs beaotes are used? a5

What are the window service howrs? 0800 = 1200 13:00- 16:15 M-F
(00 = 0415 5

What are the lohby hoars? fa:00am - S:00pm M-F

fi:0Md=m = &:00pm 8

g Have there been recent cases of mail theft or vandaliam reported to the postmasterTHCT Explain,
2 reporis by the Osceola Coundy Sheriff
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1. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?
Moz
11 List patential CBU/parcel bockers sites and distences from present Post Office site.
City property

| Arc there any special customer needs? (People who connot read ar write, who cannot drive, who have in firmities ar physical
hondicaps, cie.} How can these people be accommodated”

Hin
13, Roral delivery/ HCR delivery,

i Whal is currend evaluation? K42

b Will this change result in the route being overburdened? | Yes | Mo
If 50, what nccommiodations will be made to adjust the rowe? possible adjusiment

- How many bocces amd miles will be added 10 the mude? B3, box 0,50 Miles

d, What would be the additional annual expense if the roule is incrensed? 13132

L, What is the ane-time cost of CBU/parcel locker installation {id appropriate)? 0

f, Al whad time of the day does the carrier begin defivery to the community? S AM
Will this delivery time be affected if the office is discontinued? (Y oar W [ ] Ves ¥ Mo
If 5, hoow™ 0

Are the Fast Office box fees at the facility that will provide alternative service different from those at the office to be

. discontinued? If ao, how [(Cast)? |: Mare iﬂ Same |_ Less
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Community Survey Sheet
Community Survey Sheet
Past {HTice Name HARRIS FA L S1345-TT2R
Congressional [istrict 1A-03 Dinte 292010 1
1. Incorporated? ﬂ Yis ,' _.! Mo
Lacal government provided by; Mayor and council
Folice protection provided by: Oiscenla Counry Sherldf
Fire protection provided by: Harris Fire Deparimens
Ethool location: Harris Lake Park - Lake Park

2 Whal population growith is expected? (Please document your source)
- 91 Facilities Planning Website

£ What residential, commercial, or business growth is expected? (Please document your source)
Mone, CFficer in 'C|I.B.rEc of Harris Post Office

History. {Are there any special historical events related to the community?

Are there any special community evends to consider?

[z the Past OYice facility o state o naticnal historic landmark (see ASM 515.23)7
Check with the ficld real estate office when verification i3 nesled, )

Mans

5. What is the geographic’economic make-up of the community {e.g.. retirees, commiers, self-emploved, farmess)?
retirees, commauters, and self-cniployeed residents

Which nonpestal services are provided by e Past OiTice {e.g., public bulletin board,
@ school bus stop, community meeting location, voling place, government form distribution center.
] Do employees of the office offer nssistance to senior citizens and handicapped)?
What provisions can be made for these services i the Post Office is discontinued?

My
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Highway Contract Route Cost Analysis Form

Highway Contract Rowte
Estimated Cost for Altermative Service

Offica Namea: HARRIS
Ofice Zip+4: 51345 7728 Driskrict: HAWKEYE PFC

1. Entar the numbar of additignal
toxes to be added to the route 1] % 164 hours per year

2. Enter the numbar of additicnal
milas to ba added fo the rowle .00 #1040 hours per year

Total time added to the route

3 Entar the HCR hourly rate
(Contact Area Managar, PurchasingiCanlrachng
Cifficar)

Total additional compensation (HCR hourly rate x total time added to the route)

0,00

0,00

0.0

0.0

000




Rural Route Cost Analysis Form
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Rural Route Carrier

Estimated Cost for Alternative Replacement Service

Office Name: HARRIZ

Office Zip+4: 51345 7728

1. Entar the number of additional
boxes to be added 1o the reral route

s Endar the number of additional
rmiles o be added bo the routs

Entar the wolume factor

3 Enter the number of additional boxes

HAWKEYE PFC

— 55

0.50
304

Total (additional boxes x volumae factor)

o be added to the rursl roube &S
Centralized boxes 0,00 21,00 Wi
Regular L route boxes (.00 x 182 Man
Regular Mon-L route boxes 8500 ® 200 Min
Total additional box allowance
4. Enter the number of addstional daily miles to be sdded o x 12 Milsage
the rural roube 0.50 Standard

4. Total additional annual minutes
iadditianal minutes per week year)

6. Total additions annual hours
(additional answal minutes!
GO minubes per hour)

7. Enter the rural cost per hour (see
national payrell summary report - nral
carriar, congiidatad]

Total additional minutes per week
imiles caried bo two decimal places)

434,40 x 52 Weaks
22 588 80 { B0 Minutes
14 88

Total Annual Cost {additional annual hours x rural cost per howr}

8. Ener lock pouch allowanca [if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

28840

0.00
0,00
170,00

170,00
——————

6.00

43440

2258880

__378.48

13.131.62

0.00

13,131.82
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LUMNITED STATES
POSTAL SERVICE -
A. Office
Hame:  HARRIS Slate: 1A Zip Code: 51345
Arga:  WESTERN Dislnct  HAWKEYE PEC —
Caongresssonal Ciatne:. -0 County:  Oscesla
EAS Grade: K Finance Mumbar, 103635
Past Offica: ¥ Classified Station | Classified Branch [ cro [ ]

This farm 5 a place helder for number 18. And the varification of new service type ks complete.

Prapared by Haren Lenans Diate: (6283011
Tithe: HAWKEYE FFC Past Office Review Coordinaior
Teda Mo (519) J&h-2602 Fax Mo 319

388-6502
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04/12/11
OIC/POSTMASTER
SUBJECT: HARRIS Post Office

Enclosed are questionnaires addressed to customers of the HARRIS Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 04/28/11 for further review.

(CA

Karen Lenane
Post Office Review Coordinator
Enclosures
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UMITED STATES
POSTAL SERVICE

04/11/2011
Dear Postal Sarvice Custamer

A% the Postal Service manager responaible for all Post Offices in your area, | would like yaur opinion concermning & passible changs
in the way your poatsl senice is provided. The mcommended change is lentative and will not lead to 8 formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service,

The Postmaster at the HARRIS Post Office retired an 03282010, The Office is baing studied for possible closing or congalidation
for the following reasens: Study for discontinuanes is basad on declining volumes, declining workload, revenue, and the ability of
the: Postal Service to provide effective and regular service by an alternate means.

Briefly, we would like to provide pickup and defivery of your mail. as well as the sale of stamps and all ather customary postal
sefvices, by rural roule service emanating fram the DCHEYEDAN PO,

We estimate that camer service would cost the Postal Sarvice substantially less than maintaining the Post Office in your
cammunity and still provide regular and effective service. Enclosed is infarmation about some of the services available froem the
carrier, Retail services are alsc available at the OCHEYEDAN PO, located 6.0 miles away. Hours of service at this office are
08:50-11:00 12:30- 16:00, Monday through Friday. and 08:30 08:30 on Saturday. Post Office box servies i available at this
lacation at the same fees

I invste you to think about a possible change to rural route sesvice. Please relum the enclosed quiestionrsing by 042802011 using
the pre-addressed envelope provided or at the community mizatng.

You may, of courss, want to discuss this form of service with us bafore drawing any conclusions. Postal representatives will be at
the Harrig Community buldeng on 04728/2011 from &:00 pm to T:00 pm to arewer questions and provice information about our
sendice. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Karen Lenane al {319} 399-2002.
Thank yau ke your assistance,
Sincernaly,

Wi/ d—

KENT GOCHENOUR

Manager, Post Office Dperalions
PO Box G005

Cedar FRapids, lowa, 53406-5558

Enclosures:
Cuestionnaire and return envelope Summary of Post Offica Change Regulations,
Carrier delivery mformation CBU information sheet (whan appropriste)
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather yiu use the HARRIS Post Office for each of the following

Postal Services Diaily Weekly Monthly Never
a.  Buying Stamps ] ] I A |
b Mailing Letters ] | [ E]
. Mailing Parcels D D D |:|
d.  Pick up Post Office box mail Ci ] 4 0O
8. Pick up general defvary mail ] ] ] |
. Buying money orders M| ] ] ]
g Obfaining special services, including Certified Mail, Registerad Mail, Insurad

Mail, Delivery Confirmation, or Signature Confirmation D D D I:l
h.  Sending Express Mail | ] O O
i, Buymng stamp-collacting material Ij D D D
Other Postal Services
& Entering pemit mailings [C] ves [Jwo
b. Resetting/using postage meter []ves [] wo
Monpostal Services

Picking wup govermment forms
8. (swch a5 tax forms) D YES D Pl
b.  Using for school bus stap Oves [Jwno
c.  Assisting senior citizens, persons with disabilities, ete. [[]ves [ wo

If vas, pleass axplain:
d.  Using public bulletin board [CJves [Jwo
8. Other [OJves Jwo

If yes, please explain:

Do you pass anather Post Office during business howrs while fraveling to or from work, or shapfng, o far parsonal needs?

[J ves [Jmwo

If yes, pleass axplain:




POCKETHO. [ bedoy - S/3yS

o T

If you previousty'gumanthpreceived carrer delivery, there will be no change to your defivery service — proceed 1o question 4,
3. If you previoushpEyrrentireceived Posl Office box service or genaral delivery senvice, complate this section, How do you
think carrier reute delivary or PO Box service will compare to your earrdwlsenice?

[] Better [ Justas Good [C] na Opinion ] worse

I yes, please axplain:

::;“Fl'liT of the foliowing do you leave your community? (Check all that apply.} Where do you go to obtain these
cah

[[]  Shopping

] Personal needs

] Banking
[[] Employmant
[[]  socal needs

& Do you currently use local businesses in the community?

[j Yes lj Na
If yes, would you confinue 10 use them if the Post Office i deconlinued?
[ ves[J we
Mame:
Address:
Telephona
Date

Please acd any additional comments on a separate piece of paper and atiach it to this form., Thank you far taking the time to
compleds this quastionnaire.
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UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGHWAY CONTRACT ROUTE CARRIERS

You can eliminate almost all trips to the Post Office, because doing business with the Postal Service is as close as
your mailbex, The carmier can provide virtually all postal services to you, and most transactions do not require
meeting the carrier at the mailbox. Some of the most frequently used services are:

MAILING PACKAGES

Carriers will accept packages at the mailbox without a customer being present, provided the postage is fully prepaid,
and the customer is known to reside or conduct business at that collection point. The package MUST have a
matching return address that is the same as the collection paint, If postage has not been applied, estimata the
amount of postage needed and leave the maney in the mailbox. If insurance is desired, the value of the contents
must be specified. The camier will take the package to the Post Office, and it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the customer's change and
Insurance receipt, if appropriate, in the mailbox on the next delivery day.

PURCHASING STAMPS BY MAIL

The Stamps by Mail program provides customers the opportunity to purchass stamps, envalopes, and postal cards
by using Form 3227-R. Stamp Purchase Order (Rural), available from the Post Office or the carmier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order farm envelope, encloses payment by personal check or postal money crder made payabbe to the United
States Postal Service, and mails the form (postage-free) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately,

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carmer at the mailbox, completing an application, and
paying the carrler (in cash) the price of the money order, plus the fee. The camier gives the customer a receipt for
the application. The maney order is completed when the carrier returns to the Post Office, and a maney order
receipt is left in the customer's mailbox on the next delivery day. Most customers provide the carrier with a stamped,
sell-addressed envelope in which the completad maoney order is mailed to its destination. If customers prefer, the
completed money orders will be returmed for verfication on the next delivery day.

SPECIAL SERVICES

Special services such as Certified, Registered, Express Mail, Delivery Confirmation, Signature Confirmation, and
COD may be obtained from the carrier by leaving a note in the mailbox, along with the appropriate paymant. The
carrier will provide the services that day and leave a customer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation, may request that their mail be held at the
Faost Office during their absence. Upon return, the customer asks the Post Office to resume delivery,
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SUMMARY OF POST OFFICE CHANGE REGULATIONS

Certain regulations based on fedaral law apply when postal managers propoase to replace a post office
with an alternate form of postal service. These regulations are designed to ensure that the reasons for
proposing such changes in postal service are fully disclosed at & stage when customers can make helpful
contributions toward a final decision. The full text of the statutory regulations appears in Title 39, United
States Code, Section 404(b), while the implementing regulations appear in Title 39, Code of Federal
Regulations, Part 241.3.

An initial investigation and any subsequent formal proposal to discontinue a post office originate with
postal field managers responsible for post offices in that area. The proposal must explain the services
recommended as substitutes and the rationale that supports this recommendation. The written proposal
is prominentfy posted for 60 days at affected post offices, along with an “Invitatien for Comments,” which
formally invites customer comments. At the end of the B0-day comment period, additional review is made
at lower and upper levels of postal management.

When a final decision is made at Postal Headquarters in Washinglon, DC, that decision is posted in
affected post offices for 30 days, during which customers may appeal the decision to the Postal
Regulatory Commission in Washingten, DC. The Postal Regulatory Commission has 120 days o
consider and decide an appeal, Even without an appeal, no post office may be closed sooner than 60
days after the public posting of the final decision,

PUBLIC NOTICE OF PROPOSAL
60-day public posting of proposal
and invitation for customer comments
written responses ta customer comments
review by lower level postal management
decision by senior lavel postal managemeant

!

PUBLIC NOTICE OF FINAL DECISION
30-day public posting of final determination

4
+ L

Customers have 30 days
te appeal the decision
to the Postal Regulatory Commission

Discontinuance shall not
+ — be sconer than 60 days
after posting the final decision

The Postal Regulatory Commission
shall render a decision
wathin 120 days
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Cluster Box Units

[12)

NDCBU

Parcel
Locker

m{HIN

Meighborhood Delivery and Collection Box Units (NDCBUS) and Cluster Box Units (CBUs) are secure,
free-standing units of individually locked mail compartments that are provided, installed, and maintained
by the Postal Service at no cost to customers. These units banefit customers in time and money because
they eliminate the customer's cost to install new boxes. and any future replacement and maintenance. A
significant benefit of the NDCBUs and CBUs is the security they provide against mail theft and mailbox
vandalism. Another advantage is the convenience of dapositing outgoing mail in the designated
collection compartment in the CBU or NDCBU.

Each customer's unit is large encugh to hold several days’ accumulation of mail, thereby eliminating the
naed o have mail held at the Post Office during short periods away from home. For longer periods away
from home, customers should continue to contact the Past Office and request their mail to be;

1. Held at the Post Office until they return, or

2. Delivered to a specified friend or neighber, or

3. Forwarded to thelr temporary address,

Parcel lockers may be installed next to NDCBUs for receiving packages that do not require a signature.
Each CBU includes al least one parcel lockar,

Customers are provided keys to their individual mailbox compartrments in CBUs and NDCBUs. Parcel
locker keys are placed in & customer's mailbox compartment when a parcel is sacured in @ locker far that
customer.
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DAl LORGCH

2176 100TH AVE
HARRIS, L& 51345

D=ar Postal Service Customar:

Thark you for returning your queslionnaire conceming the proposed decontinuance of the Haris Posl Ofice. Your comments,
along with others received, will be incuded in ihe official racord ared consldered canefully bafore furlhes action is taken.

If il is determined ihat a dsconlinuance of the Hasris Post Office should be purswed, a formal prapasal will be posted in the
Ooheyedan Post Office and Harrs Post Office af & later date. M you have additional questons or comments, please feel free 1o
contact Kansn Lenane al (319} 389-2902

KENT GOCHEROUR

Manager, Post Office Oparations
PO Box 5958

Cedar Rapids, kowa, 52406-5958
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Postal Service Customer Questionnaire
Please chack the appropriate box 1o indicate whether you use the HARRIS Post Dffice for each of the following:

A
e

Pastal Services Dally Weekly Monthly HNever
a. Buying Stamps |:] Ef [ D
b, Malling Letters lj’ (| I B
& Mailing Parcats ] ] = [
d,  Pick up Post Office box mai W | ] [
g, Pick up general delivary mad ] W Er/ M|
f  Buying money orders r:| D D E"
 Oiodaining special senices, including Certiied Mail, Regisiared Mail, Insured

. Hail. Elaﬁ-.rw Confrmation, or Signature Confirmation D m/ D D
h,  Sending Express Mail | El = O
i, Buying stamp-collecting material i | = 0
Other Postal Services
a. Entering permit malings ] ves E’/MG
b. Resstinglusing postage meler |:| YES HHD
Honpostal Services

Picking up govemms-n forms
A (such as tax forms) EI?EE D e
k. Using for school bus stop D YES F_B’/ND
¢ Assisting semior citizens, persona with disabilties, etc. [l ves IE’FSG

if yes, please explain:
4. Using public bulltin board [;«]/TES [ no
& Othar [] ves [;r/ncr

Do you pass anathar Post Office during businass hours whits traveling to or from work, or shoppi

if yas, please explan

if yes, please explain:

] ves

nig, or for perecnal needs?
¥ NO
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If you previoushy/elmentirecaived carrier delivery, there will b2 no change to your defvery service — procsed to question 4.
3. If you previoushEprentyreceived Post Office box service or genaral delivery sansce, complete this sachon. How do you
think carrier route delvery or PO Box senvice will compare to your eurrhwtsenice?

[[] Better ] Just as Good [C] Me opinion ] worse

I yees, please axplain

4 For which of the following do you keave your cormmunily ® [Chack all that apply.) Where do you go to obtain thess
) SAMVICas?

[]  shopping

D Personel needs

[ senien  Shldern
[[] Employment

[[]  Social needs

A, Do you currenty use keal businesses in the community?

4 ves[ ] no

i yvas, would you continue 1o use therm i the Post Office is discortinuad?

CT ves [ o

name | david  Leowve b

sisss. 2/ 76 007h Ave.  Havels Ta
Telptons 7/.2 =735+ £5OO

vate: /03 /Uy

Please add any adddional comments on a separste piece of paper and attach i to this farm, Thank you for taking the tme 10
complete thes guestonnamne,
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BILLIE G SELBY
B0 220TH 5T

HARRIS, 1A 51345

Diear Postal Service Customar:

Thani you for returning your questionname concarming the proposed discontinsance of the Haris Past Office, Your cammenis,
along with athers recaived, will be mcudad in ke cficial record and considersd carefully before further action is 1aken,

If & is dedesrningd that a discontinuanca of the Harris Post Office should b2 pursued, 3 farmal propasal will be pastad in the
Ocheyedan Post Office and Heemis Post Offeca at a tabar dabe. I you have additional guestions or coemements, please feed free io
contact Karen Lenana at (318) 3952802,

Sincaredy,

KEMNT GOCHEMOUR

Manages, Past Office Operatons
PO Box 9098

Cedar Rapids, lowe, 52405-95495
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Postal Service Customer Questionnaire
Please check the appropriate box 1o indicate whaethar you use the HARRIS Post Office for each of the following:

Postal Services Dally  Weekly Monthly Mever
8. Buying Stamps D [:i E D
b, Mailing Latters I 4 0 O
c.  Mailing Parcels 5] I O [
4 Pick up Post Office box mail Ed [l O [
e Pick up general asbvary mail | ] [ =]
f.  Buying momnsy arders D D |..._J D
St R R = (-
h. Sending Express Mail ] 1 O A
i.  Buying stamp-colecting material I W ] 1
Other Postal Services

a.  Enlering parmit mailings [l ves [ no

b. Resetinglusing postage maler [ ves [x] nO

Honpostal Sarvices

Ty Dves o

b.  Using for school bus stap [ ves [ no

¢ Aszsisting senior cifizens, persens with disabiidies, etc. D YES |I| NO

If yas, please explan

d  Using public bulletin board [Jves [ no

a.  Cthar ] ves D N

If yias, please axplain:

Do you pass anather Post Office during business hours whde traveling to or from work, of shopping, or for parsonal naeds?

[ ves [] wo

If yoz, phease explain




3. M you previous!

DOCKET MO,
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B

eoeived Past Qffice box senice or general defvery service, completa this saction. How do you

M you preu'rﬂt.ktli%uum:l carrier delivery, there will be no changs to your delivery service — proceed to question 4.
very

thanik carrier raube de af PO Box service will compare fo your Ciaodde

ice?

[[] Beter [ ] Justas Good [[] Mo Opinion

Il yus, pheass axplain

[] wiorse

For which of the following do you leave your community? (Check all that apply.} Where do you go 1o obtain these

a EEMVicEs?
[]  Shopping
E Pamsonal nesds
[[]  Banking
[[]  Employment
[]  Soial needs
& Do wou currenthy use local businassses n the community ¥
D Yeg g M
if yes, would you continue to use them if the Post Office is disconbmuwsd 7
D Tes D M
Mamea: f'%_._rl-.‘..i:." il _;! ! o Ly,
; . L 4
Address: y iy iy o o .
Telephone: /12 72 5 - dF
Date: (hpn.dt lis

Please add any additional commants on a sepasate piece of pages and attach It 1o this form, Thank you for teking the tme 1o

compéata this questionnaina.
:-: [ - s el
: { el ¢ J . , I
LA LA Il <
rh it AT ey Ly - ’ et A
u LA L] 5 1"', P T
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RAY TRYOM
PO BOX 127

HARRIS, 1A 51345

Dear Postal Serace Custamer

Thank Yol foF ralurning your questionnaire concarning the proposed discomtinuancs af the Harris Post Office. Your commennts,
alang with oihers received, will ba included 0 the offisal record and considered carafully before further achon is takean.

It it = detarmined thad a discontnuance of tha Hams Post Ofice should be pursued, a formal preposal will ba posted in the

Ocheyedan Post Office and Harrs Post Odffice &l & lster date, If you hawve addibional questions ar comments, glease fes| free ta
contact Karen Lanane at (319) 389.2902

Sincanaly,

)/
/A=

KENT GOCHENROUR

Manager, Post Cffioe Operations
PO Biay 5950

Cadar Rapids, lowa, 52406-3083
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whather you use the HARRIS Post Office Tor each of the Tollowing:

Postal Services Draily Weekly Maonthly Mever
a. Buying Stamps ] I || ]
b. Mailing Letters (] [ )7 S
e Mailing Parcels D D D [Q"
d.  Pick up Post Office box mad g I Y A |
g Pick up ganeral delivery mail | ] ] W
f.  Bauying money orders D D D E"
. Distaini ecial services, including Certfied Mall, Registersd Mail, Insurad

: Mailllﬁﬁy Confirmation, of Signature Confirmation D D D E
h Sending Express Mai | £ O &
i,  Buying stamp-collecting matenal [ [ 1 [
Other Postal Services
a,  Entering permi mallings D YES E’NG
b, Reselingusing postags meter ] Yes m’ NO
Honpostal Sarvices

Picking up govermment forms
3 [such as tax forms) [ ves [E-ND
b.  Using for school bus stop [ yes [f'no
e Assisbing senior citizans, persons with disabilities, ete. [ ves [Fwo

i yas, ploase axplain
d.  Using public bulletin baard [ ves [Mo
e Other [ ves [id'no

If pes, please explain:

Do you pass another Pest Office during business hours while traveling to or from wark, of shopping, o for personal neads?

Il yes, pleage explain:

] ves

[5’74::1
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If you previcusly/éurrenthpraceived camier delivery, these will be no changs to your delivery service — proceed to guestion 4
: Cyrrentyraceived Post Office box senvice or general defivery senice, complebs this section, How do you
think carmar route delivery or PO Box service will compars {0 your S diaTservios?

[C] Batter [] Justas Good [] Mo Opinion ] worse

If yes, pleass explain:

For which of the following do you keave your communify? {Chack all that apphy.) Where do you go io obfain these
senvices?

] Shopping

|:| Persongl needs

[[]  Banking
H Employment

EV Social needs

5. Do you currently use local businesses in the communiy?

[Q"fﬁ]j Na

I yves would you continue to use them if the Post Office is discontinued'?
By ves[] Mo
Marme: f{i{ i TJ" 'ﬁ’f'}-‘?’
; r
7 -
Address: 7 Jr('s X j.f 7

Telaphone: SO 12

Date 4 - K5 - //

Please add any additional comments on & separate pieca of paper and attach it to this form, Thank you for taking the teme fo
complete this questionnalre,
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STEWVEN HESEBECK
PO B 164

HARRIS, 1A 51345

Diear Postal Sarvice Customen

Thank you far refurning your questionnaire conceming the proposed discontinuanca of the Harris Pest Olfica. Your commants,
along with othars raceived, will be included in the offical record and considered carefuily bafora further action is taken.

H it is determined that a discontinuance of the Harrs Past Office should be pursded. & formal proposal will b2 postad in the
Dicheyedan Post Offica and Marris Post Office al 8 iater date, If you have additional questions of comments. please feed fres io
contact Kanen Lenana at {318) 395-2502,

Sincenely,

!’i.f - -

KENT GDCHENOUR

hanager, Posi Office Cperations
PO Bax 9968

Cadar Rapids, lowa, 52406-8958
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Postal Service Customer Questionnaire
1, Please check the appropriate box to indicate whether you use tha HARRIS Post Office for each of the Tolleeing:

Postal Services Daily  Waeekly Monthly Never
a.  Buying Stamps | [ ]
b.  Mailing Lettars ] m" O O
c.  Mailing Parcals D ] E/ D
d.  Pick up Post Dffice box mail H - 5 .
a. Pick up general delivery mail D |j D D
I Buying money orders [} | Il M
Obteining special services, Incuding Cerlified Ma, Registerad Mail, Insured M/
A Mail, Delivery Confirmation, or Signature Confirmation D D L_-i
h,  Sending Express Mai | i Il cd
i Buying stamp-collecting material D D I'.] H
Other Postal Services
a.  Entaring permit mailings ] ves ﬁ’mj
b Reseting/using postage mater ] ves 134:10
Nonpostal Services
Picking up government forms
8 {suchas 132 farms) D YES E)?ND
b, Using for school bus stop [] ves E}HD
& Assisting senior citizens, persans with disabiities, elc. ] vES M no
If yias, plesse axpian
d. Using pubfic bulietin board E YES E/MD
@ Other D YES E,HD

If yes, please axplain;

2 Do you pass another Post Office during business howre while traveling to or from waork, or shopping, or for persanal reeds?

] ves E/HG

if yos, pleass explain:




ITEM MO,
FREE My

If you pmml@:ﬂivﬂ carriar delivery, thene will be no change to your delivery service — procesd fo question 4

TOCKETND. (3304 - 573y S
- .

2. If you previous| ceived Post Office box senvice or general dalivery service, complete this sechan, How do you
think camer route delfvéry or PO Box service will compare fo your eueviwtesnice?

] Beter [[] Justas Goed [ Ma Opinian [[] werse

If yies, phease explain:

For which of the following do you leave your community? {Check all that apply.) Where do you go 1o obtamn fhess

sarvices?
M shosong Spjri+ Lake , Lo
[}  Pemsonal naeds
[L] Banking
(| Employment
[C]  Social neeas

& Do you currently wse local businesses in the communsdy’ ¥

E/'fealj M

If yes, would you continue to use them if the Post Office is discontinued?

A ves [ Mo
Nname:  Stemerm  Recebeck
saaess -0, Box LY
roisghocs. ( 7/ 2) 3Y?-29Y3
Date: f’ﬁ}-r. 26, A0/

Fleasa add any additional comments on a8 separate piece of paper and attach it to this form. Thank you for taking the tima to
complete this guestionnaire.
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BRIAN AND LAURIE BRUEGGEMAN

6942 120TH 5T
HARRIS, 1A 51345

Laar Pasiad Service Cusioemer:

Tharik yau far reliming your guestionnaina conceming the propesed discontnuance of the Harrs Poal Office. ¥ our commants,
along with others recesed, will be included in the efficial record and considerad canafully befone further aclion = laken.

In respanss o your ke

You expressed a concarn aboul gelivery time, You wers conpamed about maintaming S:00 am delivery. The bap priority of the
Fostal Service & 1o provide mail service in the moet efficen manner poseible becausa all of our costs are reflecied n postags
rates cuslomears must pay. Dedeary costs are one of our biggest expenses, so you can be assurad that careful thought is given
ta the struchure of sach rauie. A custamer's locathon on & carmar's ling of ravel determines the lime of day mail is defeared.
This, of course, prechides praviding early delreery af mail ba avery Gastomer bacausa, na matkar how we struciure a roubs,
samebody must be last We do, however, carefully consider the walure af mail for @ach raute 8o that we can daliver the greatess
amount of mail ai the earfkiest possible hour, With 1he largast fleet of delivery vahicles i the warld, o rinimize vehicls and fual
expanses wa must also pay special atenfion io energy conservalion measures, Whean tha price of gasaline goes up one cend
per gallon our indel gasolng cost ises marg than 51 millon, Themfore, when structuring a routa, we must balance awr goal to
defver as much mad as possible as early a8 possible with the reed to minremize the bavel distance a roule must covar. Wa do
regret thi incenvenisnce bo custamers who would e, but canngd recalve, aary mail defvery. For those cuslomers we affers
alternative delivery sarvices, such as Post Offics bax sarvice thal pravide acoess 1o their mail ealar and throwghout the day,

H it is deserminad that a discontinuance af the Harris Past Oflice ahould ta pursued, & formal propasal will be pasted in the
Dcheyedan Post Office and Hamis Post Office at a later date, If you have additional guestions or comemants, please feel fres 1o
contact Karen Lenans al [318) 3982802,

Sincenaly,

VA o

N/ foA—

KEMT GOCHEMOUR

Mamrager, Post Office Operabans
PO Box 9558

Cadar Rapids. lowa, S2406-0558
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Postal Service Customer Questionnaire
Please check the appropriate box to indicale whether you use the HARRIS Pest Office for each of the following:

Postal Services Draily Waekly Monthly Never
a. Buwying Stamps D El D D
b, Maiing Letiers 4 - I
c.  Mailing Parcels D D E D
d.  Pick up Post Office box mail D m l:l D
g, Pick up ganeral gelivary mail D @ |3 D
f. Buying money orders D 1 | 111
- Egomsesmu i e @ O O
h,  Sending Express Mail | [ O 0O
i Buying stamp-coliecting material Ed 7 O &
Other Postal Services

a. Entering permit malings []ves [f] wo

b, Resetting/using postage matar [] ves E] NO
Nenpostal Services

Picking up government forms
8. such & tax furms) [] ves [X] mo
b.  Usirg for school bus siop |:| YES IE NG
c.  Assisting senior citizens, persons with disabilities, elc. []ves [ no

I yes, pleasse explain:

4, Using public bufletin board [ ves [ wo

g Other []ves [Jwmo

If yea, please explain:

Do you pass anather Post Office dunng business hours while fraveling to or from work, or shopping, o for parsonal needs?

[ ves [ wo
If yes, please explain;, . o :
r":_.r__ ctr'&fl.l'c'w. A:]ﬂ l-_—:} “J'L-’ Jﬂaﬁ"l" &JI:LIL;&{" i 14

Lake Parkk A S13475
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H you pravioushyi'e hprecelved carrier defivery, there will be no changs fo your delivery sendce — proceed to question 4.
3. If you pravioushiumentipreceived Post Office box service or general delivery sendice, compbate this sectian, How do you
think carriar route dalrvery or PO Box service will compare to your g rvice?

D Batter D Just a5 Good D Mo Opinion IH Viorse

P ,
If yes, please explain; "_f' & ?’Hﬁ | am i dhe pisvniog — 9 ST a iq
T smen A S ke P Alie 3o he P [ A — '

Faor ':l-'hltil?'l of the: feliowing do you leave your commiunity? (Check all that apply.} Whers do you go to obkasn Baese
SEMVICEs

[g Shepping
@ Personal neads

E Banking
D Employment fg}.:-'.u"llf fﬁ"‘féz'fﬂfj'e.r‘a'/

[]  Socisl needs

5, Do you currently uss local businesaes in fhe communiby?

iE "I"EED Mo
If yes, would you continue to use them if the Post Offics s discontinued?

IZI_ ves | Mo

Mame: _
Brian & Laurie Brueggeman
Address 6942 130th Street BB AG SALES
HEME, owa o133y 7000 6945~ 30m o,
Harris, |ow: 513¢5-!?5m

Telephone: 2l BNE- 23T
Dte: ~/- Dyt

Please add any sdditional commenis on a separate plece of paper and attach # to this form. Thank you for taking the tims to
complate this guestionnaireg.
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TOMMIE BANNOR

112 FROFER 5T
HARRIS, A 51345

Dwar Poatal Service Cusiomear:

Thank yau for refuming your guestionnare sanceming the praposad disconbinuance of the Haris Past Office, Your sormments,
along with athers received, will be induded in the official record and considered cansfully before further action is taken.

If & I8 determined thal a discanlinuance of ihe Haris Post Office should be pursued, a farmal proposal will be posted n the
Ocheyedan Post Office and Hars Post Offica at a later dase. If you have sdditional quastons or comments, please fael free to
contact Karen Lenane af (318} 395-2802.

Sincesely,

Y/

M/ Iat—

KENT GOCHEMCOUR

Manager, Post Office Operations
PO B 55058

Cedar Rapids, lowa, 52406-5988
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the HARRIS Post Offica for each of the falknsing:

Postal Services Daily  Weekly Monthly HNever
a. Buying Stamps
b, MWailing Letiers
c. Mafing Parcels
d.  Pick up Post Office box mall
g, Pick up general delivery mail

. Buying maney ordars

g. Obtaining special services, including Certified Mail, Registerad Mail, Insurad
Mail. Delivery Confirmation, or Signature Confirmation

h,  Sending Express Mail

BB BeE @ LT
oDoooosrROOd
oooOooooed
EBEMEODEIDX

i Bauying stamp-collecting material

Other Postal Services

a,  Entering permit maiings Jves [A no
b Resstinglusing postage meler [ ves [F no
Menpostal Services

Picking up govemmeznl ems
8- (guch as tax forms) r—-l YES E NO
b. Using for school bus stop [[] ves [X] mo
e Assisting sanior ciizens, persons with disabilities, #lc. []ves [Xl wo

If yas, pleass explain:

4. Using pubile bullstin board ] ves [ no

e Other [ ves [F no
If yes, please explain

Bo you pass another Post Office during business hours while traveding to ar from waork, or shopping, o for parsonal neads?

[Jves [ ne

If yes, please sxplain
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i you previously/gurmrantihraceived carrier delivery, there will be no change to your delivery service — proceed to question 4.

3. Hyou previeusiyGyrrant recaived Pest Office box senvice or general defvery service, complete this section. How do you
thani carrier route delivéry or PO Box service will compare to your & weedtservica?

D Betiar |:|! Just a5 Good D Mo Opinaon E Wiorse
I yizs, plaase explain:

For which of the following do you keave your community? [Check all that apply.) Where do you go o obtain thess

sEnscesy
[  shopping
[]  Personal needs
Banking
[[]  Employment
E Social needs
5. Do you currenily use local businassas in the community?
8 ves[] Mo
If yes, would you cortinue 1o usa them if the Past Office (8 discontinged 7
A ves[d mo

name: 704147 KAM 40K
aaasss: /2 PROFER ST AARRS

Talephone:

Date: F’-'__é'? 207

Fleasa add any additional comments on & separale piece of paper and attach it to this form. Thank you for taking tha time to
complate this questionnaire,
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SHERRY SMIDEKER

ET21 HAWY 9
HARAIS. 14 51348

Dear Postal Senvica Customer

Thank you for returning your questicnnaire concarning the proposed discortinuance of the Harris Post Ofce. Your comments,
aleng wilh others recaived, will ba included in the official record and considersd carefully bafore furither actian is taken,

in rasponsa & your lether:

You espressed 8 concermn about msdelvered mail.  You had same coperms reganding mesdaliveny. The concern abau
misdelivery has besn brought to the atbention of the administrative postmaster. Tha Postal Sarvica regrets any mconeeniences
ihat customers have experienced bacause of misdaliveny. We consider misdelivered mail a very serous problam and appracate
when customens rapoe this o us sinca it provides an opporunily 1o lake comective actan, Yo have aluo staled that the Postal
employes at the Sibley Post Office was rude. Employes courtesy is always a concarm of postal managers, Pastal employasas
recaive pericdic instructians regarding employes coutasy. We do not candare aur ermgloyeas’ axacution of thewr duties in an
umprofassanal or discourtzous mannes, They concan will be conveyed.

If it is determined that a discontnuance of the Hams Post Offics shawld be pursued, a forrmal prapesal will be posted in tha
Ocheyedan Post Office and Harris Post Office af a later dale, I yau have additional questions ar comments, please fesl frae 1o
confaci Kanan Lanane & (319) 383-2902

Sincaredy,

/Y,

b/ IaA—

KEMNT GOCHEMOUR

Managar, Post Office Operations
PO Box 998

Cedar Rapids, |owa, 62406-0996
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Postal Service Customer Questionnaire
Please check the aporopriate box to indicate whether you use the HARRIS Post Office for each of the following:

Postal Services Dty Weekly Monthly Hever
a  Bauying Stamps D |:| D E
b Maling Letes fowov,_B—0 O O
£
& Malling Parcels p"l-.'.'? ; !I D I:l D EJ
4. Pick up Post Office box mai [ [ ] E;]
. Pick up general defivery mail Cl O O [
. Buying money ofdars l:l D D E
. Dblaining special senices, ncluding Certfied Mail, Registered Mail, Insured
! Mail, Delivery Confernation, or Signatuse Confirmation EI D I:I E
h.  Sending Express Mail [ ] O ¥l
i Buying stamp-collecting material ol ] O A
Cthar Postal Services
A, Entenng permit mailings [] vES m MO
b, Resaffing'usng postage meter D YES @ WO
Monpostal Services ik
Picking up govemment forms &.;.[Lﬂ-"' }‘ﬁ”ﬂdﬂ
3 tzuch ae tax forms) []ves §] no 'H‘vt’u‘
b. Using for school bus stop [] vES ﬂ NG
c.  Assisting senior cilizens, persons with disabilities, etc. ] ves [Jno
If yes, pleass explain:
4. Using public bulistin baard ] ves ﬁ NO
& Other ] vEs ﬁ NG

Il yes please explain:

Do you pass another Post Office during business hours whilie traveling 1o or from wark, or shopping, or for personal needs?

IT yis, please axplain:

tdeme 3w b’mﬁ Have g - Lake Pade- 40 ey 4 | os e,

:EHES [] wo
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recaived camier delivery, these will be no changs to your delivery service — proceed 1o questian 4,

It you previoushy/igumanth
2. Ifyou previouslylymentireceived Post Office bax senvice or general delivery service. complete this section. How do you

think carrier route defvary or PO Box service will compare 10 YOUr £ fe ica?
] Beatter [ Justas Goed [] Mo Opinion [ worse

If yas, pleass explain;

For which of the following de you leave your community? (Check all that apply.) Where do you go to oblain thess
EErvices?

(™ Shosoieg %p'ﬂrl"r ]E}f.l. ! L’fucﬂg.gﬁ-t.b Maa

[ Persanal needs W
T e ok, Oul

[ Employment S | f i

a‘_ Socal nesds f_,;}{’_hf‘n & L(\_,L_(_, ,} fa '.Eh--i:’f-n r:g&'lr.‘:.;—.

& Do you currently use local businesses in the community ¥

I:l Yes E”ﬁn

if yes, would you continue to use them if the Post Office is discontinuad?

D Taarj M

i oSpn  Blate

J
Addrass: Eﬁﬂl-ai L&-'ﬂ.:} q

Telaphons:
ose 4 |14 f L]

P}gﬁr;t:dud_l_anya-:i:hﬁuna_rmnuﬂentgnnawﬂeﬂmﬁmmﬁﬂmm“mmﬁmm'mmhmingm&ham
o im questionnaine. . ) i
.mp _—T—f‘t.rm—u'n'l:':] Aate P | _E:Purn Yoedk i.".l..L Eﬁ-\_bi-‘—-g QEDH R TFTE
Came Jwuw o 1w Sckiwened £ g, = called S:.,hLLj Losre o
Wy P_b—oi.-:w._j ok OCtusedt me el \"'E:'ulhf} thin F:_Jrurwwhl.ﬂj +ha
Eﬂﬂ oy o hig e, T4 & Com p
S50 g e :
o o g Bl Lk o anfind, T bt & msi
'I._ti\g.l..._-‘i T"c-1=a ‘I[.nuu,\__-..h,_ _j. -E:)LM--\.{'L E‘:uu_:i 11 i
le _ . L&.:Cﬁd.a.,_?‘ L Li-! EIL‘J‘ +h.
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DUAKE WVANDERWVEEM

1761 WHITE AVE
HARRIS, 1A 51345

Dear Postal Service Cueslomearn

Thank yau Bar reluming your quastannaire conceming the proposed discontinuance of the Harris Post Office, Your comments,
along with cthers received, wil be included n the offical record and conskderad carefully befare further action is taken,

B it i= determined that 3 discontinuance of the Harrs Poat Office should be pursued. a formal proposal will be posted in the
Cichayedan Pest Office and Harris Post Office at a kater dabe, I you have addiional questions of Somimants. pease T free o
cartact Kanan Lenane at {3158) 3958-2502.

Sineesely,

oA

KENT GOCHEMOLUR

btanager, Poal Office Oparations
PO Box 99548

Cedar Raplds, lowa, 52406-5958
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Postal Service Customer Questionnalre
Please check the appropriabe box to indicate whether you use the HARRIS Post Office for each of the foliowing:

Postal Services Daily  Weekly Monthly Never
a.  Buying Stamps |:| E”" [:| I:]
b.  Mading Latters O M O M|
¢ Maiing Parcels [ ] M O
d. Pick up Post Offics box mail [] ] O o
€. Pick up general delivary mail ] I::]- E" ]:|
f Buying money orders D |:| EI E"
g.  Obtaining special services, including Certified Mad, Registerad Mall, Insured

Mzil, Dalrvery Confirmation, or Signature Confirmaltion D D E’ D
h.  Sending Express Mad D D G E”
. Buying stamp-colisctng matanal |:] D D D’
Other Postal Services
a.  Entering pemit mailings (] ves [Zino
b. Ressttinglusing postage meter [Jves [E'no
Monpastal Services

Picking up govemmern forms
q (such as tax forms) [ ves [Hno
b.  Using for school bus stop []ves [Jho
c.  Assisting senior citizens, persons with disabilites, ete. [Oves [Fuo

If y=s, please sxplain:
d. Using pubdc bullstin boand D YES B"Nﬂ
e Other []yes [no

If yae, phease axplain:

Do you pass another Post Office during business hours whale traveling 1o or from work, or shopping, or for persoaal reeds?

If yes, please axplain:

[] vEs

[#o
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I you pml@%d camiar delivery, there will be no change o your delivery senvice — proceed 1o question 4.
delivary

4. |T}"I:H.I ::-raja'i::rual ciivad Post Office box sendace or ganeral delivery service, complete this section. How do you
think camiar route of P Box sarvice will compare o your SurefeTserdicn?

[[] Beter [C] Just as Good [ Mo Opinion ] weorse
If yes, please explain:

a Far '-'gicgu of the following do you keave your communiy? [Check all that apoly. ) Where do you go to obtain these
SEfVicas

L4 Shopping S pjark Lake - Sibleg

[f—  Personal nesds Egl:ﬂg,

[} Banking Sib! e

[~ Employment Nowohere - Self ena plagsed
k= Backlnesen Spiace belen - Sible

S D you cwrrantly use local businesses in the communiiy?

E’H—Tas |__ﬂr“"1"-in

It s wauld you continws to use them if the Post Office is discontinued?

E‘""ﬁas D M

]
Mame: L)L*Lr."—ur'hﬂ_. 1'[__,.-"|':‘1- ﬂéﬁ“" ]II'J’E'_E-M

Address: | 1o | Lﬂh:‘i.g w

Telaphone: R J-"C!ﬂ{"? "_.Eljllf 7

Date S5~ 1

Pleagse add any additional commends on a separate piece of paper and gtiach it to this form. Thank you for taking the time to
cormplets Bhis questionnaine,
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GEORGE BOPPERT

PO BOX B8
HARRIS, |4 51345

[aar Postal Servica Customer:

Thank you for returning your questicnnaine concaming the proposed dsconlinuance of lhe Harmis Post Office. Your camments,
along with athers recalved, will b ncluded in he official record and considered carefully before further action s taken,

it ts determimad thal a diammmmme af the Harris Post Office should be pursued, & formal proposal will be posted in the
Ocheyadan Posl Office and Hamis Post Offica at a latar date. If you have additional guestions o cormrmenls. please fesl res 1o
cantact Karan Lenansa at (318) 3982802,

Sincarsty,
|' —
| aw.f
KENT GOCHEMOUR
Manager, Fost Office Operatians
PO Box 95498

Cedar Rapds, lowa, 52405-9508
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Postal Service Customer Questionnalre
Pleass chack the appropriste box to indicate whather you use the HARRIS Post Office for each of the following:

Postal Services Diaily Weekly Monthly Never
a.  Buying Stamps ] ] B O
b Mailing Letiers [] | O O \
i
¢ Malling Parcels D D ] DT—"'E Eﬁm
d.  Pick up Past Office box mail IE D I (4
@  Pick up general delvery mai | [ O O
1. Buying money anderg D D D I'El
. Diblaining special services, including Certified Mail, Registered BMail, Insunesd
’ Mail, Delvery Confimation, or Signature Confirmation D D lE D
h, Sending Express Mail C ] |3:] ]
i,  Buymg slamp-collectng material D D D El
Other Postal Services
a,  Enberirg permit madings ]:i YES m 18]
b, Ressfting/using postage mater D YES E NO
Monpostal Services
Picking up govammaent farms
4 {auch as tax forms) m YES l:l- s
b.  Using for school bus stop [ ves [¥jno
¢ Assigting senlor citizens, persons with desabilites, b, D YES m L8]
If yes, please axplain
d,  Using public bulletin board ﬁl YES [_] MmO
& Other [Jves [Jwmo

If yes, pleass axplain:

Do you pass anaother Post Office during business hours while treveling to or from work, of shopping, of for personal naeds?

[] YES E N

ifyes, please axplain
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I you preniously recened camier delvery, thare will be no changs to your delivary service — proceed o question 4
A I you preniousl cahved Post Office box senvice or general delivery sarvice, complate this seclion, How do you
think camier route delivery or PO Baox service will compare to your curesmtsarvica?
[Tl Beter [] Justas Good [[] Mo Opinion 1 worse

If yes, pleass explain;

For which af the following do you leave your community® (Check all that apply.} Whare do you go to obiain these
SEMECesT

H Shopping E?H"l.-lk Lﬂﬁﬁ

E‘l/ Personal needs (1S S\ ik L Ake

E Bariking

W EmomeGeiting Qacds

i seceineece Hiicls— vdl AL LaKe

5 Do you cwrently uss local businessas in the community ?

Iﬂ. ves [[| Mo

If yas_ would you continus to use them if the Post Offics is discontinuad'?

]m '1"E5D Mo

i &mrﬁa %n?per’f

pavess DX (o 311 i St Hacris
ressrone. P9 500 - 1734

vate 4/~ /§-20/{

Pleaze add any additonal comments on a separate piece of paper and attach it to this form. Thank you for taking the tme 10
complete this gquestionnaira.
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AMITA SCHIPHOFF

2201 \WHITE AVE
HARRIS, 1A 51345

Dedar Posial Service Custamer:

Thank you for fetuming your questiannaire conceming the proposed discontinuance of the Harris Post Office. Yaur comments,
along with ethers received, will be included in the offisal record and considanad carefully Belare futther action is taken,

If it is detarmined that a discontinuance of the Hams Post Office should be pursued, 3 formal proposal will be posted in the
Ucheyedan Past Office and Harns Post Office al & later dale, H you have additional quastions ar camments, please feel free to
contact Karen Lerane at (319} 399-2802.

Sinceraly,
II ; ...H‘_'_. h--_._._
J LA
KENT GOCHEMOLUR
Manager, Past Office Operations
PO Box 9958

Cedar Rapids, lowa, 524060598
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Postal Service Customer Questionnaire
Please chack the appropriste box to indicate whather you use the HARRIS Post Office for esch of the following:

: : 1 'l'-ﬁ.‘r.'"ui":l

LY

Postal Services Dby Weekly Monthly HNever
a. Buying Stamps El D ’E/ D
b, Mailing Letiers D E’ D D
G Malling Parcels [j | /E’\/ |___|-
d. Pick up Post Office box mail ] [ M| H
8. Pick up general defvery mail ] ] [ [] ¢
f,  Buying money orders W [ W H
g Obtaining special services, including Certified Mall, Riegistered Mail, Insured

Mail. Defivery Confirmation, of Signature Confirmation E D D E
h.  Sending Express Mall ] | ] /E”
i Buyling stamp-collecting matarial 0 W W ﬁ/
Other Poatal Services
a. Entering parmit mailings |j YES IE/HEJ
b, Ressting/using postage meter [} ves m MO
Honpostal Services

Picking ug governmient famms
8- (such as tax forms) [ ves E,Nﬂ
b. Using for school bus stop Jves Kno
£ Assisting senior cilizens, persons wih disabilities, etc. [] ves M ND

If yas, please explain:
4 Using public bulletn board [ ves [ wo
e. Other [ ves Jgfuu

if yas, please explain:
Do you pass another Post Office during business hours while fraveling o or from work, or shapping, or for parsonal neads?

If yas, please explain:

Ongg, % {i !dhr;i'_j"_ e Taj ||;r T o nfed

YES

] wo

I Tﬁl'Elll"ill.l"\.....m E.*'Il,llu.hll

EE"‘_'L'-“%_“""}J- L m“;i'ﬂﬂ i there.
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I you wemmuI@mm carrier delivery, there will be ne change 1o your dalivery service — proceed o question 4
dalivery
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3. If you previous! eceived Post Office box service or general delivery serdice, completa this section. How do you
thénd camer roule of PO Box senvice will comparne to your & refmTsendos?

] Better [[] Justas Goed ﬁ;ﬂnﬂpinim [ werse

If yes, please axplain:

Far ‘."'“i“Q of the following do you leave yvour community? [Chack all that apply. ) Where do you go to oblain these
SETVICEE

\ﬁ Shopping Lakea (rea
Personal needs LEL'[L-- |::L.~‘_|,__r_.,_ ﬁr.d :}'@I}_fﬁﬂ-h I,_'T_ﬂl,l-
Banking S‘fti{’,-.a'g,rﬂ{lnr::’l Lakea (e

K
K
B Emoment Sell gad telvin TA
i

Social needs Laft;_::, [/'i:dug_

5. D you currently use local businesses in the community¥
D TB‘EE Ho

I yes, would you continue to uss them if the Post Office is dscontinued?

D TEED Ho :
3 . ) Marina (FFC :
Mame: Pl ‘.""nﬁ‘t (. -_}U,hnDhﬁ{'-(‘ ( D:L'u.ld I%]’ Jrﬁkm&u ‘M%’;.G‘r"t’;: w (e ‘o MB
! T
saess. 0\ ke Ave . Hars | Gk 51249
Telephone: _hllll. \-I;:l _.—ll..il':i}' u.%'::‘. l'u
Date ‘I'll - 20 ||

Pleaze add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the tims o
complete this questionnaing,
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Diear Postal Service Cuslamer
Thenk you for returning your quastionnaire concarming tha proposed discontinuance af the Harris Pest Office. Your comments,
along wilh oibers received, will be included in the offcsal recond and considenad carefully Defore furthar action s takan,

I it = datarminad that a discontinuanca of the Harms Post Ofice should be pursued. & formal proposal will be posted in the
Ochayedan Post Office and Harris Post Office al a laler dabe, If you have addfional gueslions of commanis, phaase foed frea to
comiact Karan Lenana at (318) 388-2503,

Sincarely,

"y,
o] 7 10—

HENT GOCHEROLUR

btanager, Post Office Oparations
PO Bax 9958

Cadar Rapids, kowa, S2406-95540
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Postal Service Customer Questionnaire
Plaase check tha appropriate box to indicate whather you use the HARRIS Post Office for each of the following:

Postal Services Diaily Waekly Monthly MNewer
a  Buying Stamps [

[
[
(S
0]

b.  Mailing Letters
c.  Mailing Parcals
d.  Pack up Post Office box mail
&, Pick up general dellvery mail

f.  Buying money orders

g. Oibtaining spaciel senvices, mcluding Certified Mail, Regisbered Mad, Insuned
Mail, Defvery Confimation, or Signature Confirmation

OooooDoOoO
NEEAEEKEOE &N

h.  Sending Express Mai ]
1. Buying stamp-collecting matenal D
Lrthar Postal Services

8. Entering permit mailings

?? eJedndEdalay nlaln
0

b. Reseiingusing postage miler
Monpostal Services

Plcking up govermment forms R
. {=zuch as tax forme) D TES E NO
b.  Using for school bus stop |:| YES ﬁ MO
¢ Assisting senior citizens, persons with disabdities, fc. [] vES g‘ ND
if yes, pleass explain:
d  LUsing public bulletin board ] ves [ mo
e Other [[]ves [] mo

If yes, pleass explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, or for parsonal neads?

Bdves [ wno

If yes, please explain:
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I you nrﬂmg@:wﬂ carmier delivery, thera will be no change to your delfivery service — proceed to question 4.

3. If you previous cetved Post Office box service or general dalivery service, complets this section. How do you
think carriar route delivery or PO Box service will compang bo your o eesmfsanica?

[[] Betier [ Justas Good [] Mo Opinion B worse
If yos, phease explain:

4 For 'g'mb:;l of the following do you leave vour community? [Chack all that apply.] Whare do you go fo cbtain thesie
! services

E Shoppling

[ Personal nosds

ﬁ Social needs

& Do you currently use local businesses in the community ?

D "I"B-BEI N

I yes, would you continue to use them if the Post Office is discontmesd?

D ‘f&ED Mo

- W/ﬁﬁ
e X /Y

NONE —
f—/ C/ 20//

Piasse add any additional comments m a ﬂapamta piecs nIpaparmd attach it to this form, Thank you for taking the time o

complets this questionnaira. ¥ / {5( _] A - 6?5 }F [—] J: /{fl( p
/TS o wm;ﬁ PR 2l
we goT MOTHR PO, BOX

P ¥ LAWYV %&

0 4 LR N4
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SUMRISE FARMS INC

205D WHITE AVE
HARRIS, |4 513458

Dear Postal Sanice Custamer

Thank you for returning your questionnaire concarning the: propased dissontinuance of the Hamis Post Office. Your comments,
along with athers received, will be included in the official recond and considared carefully bafore further actan is taken,

if it is detesrnined thal a discartinuanca of the Harris Post Office should be pursued, a farmal proposal will be pasted in the
Ocheyedan Post Office and Harris Post Office at a later date. If you have additional guestions of comments, please fael free 1o
contact Karen Lenars at (315) 3952502,

Sinceraly,

Wi/

WENT GOCHEMOUR

btanager, Posi Office Operations
PO Bax 99548

Cedar Rapids, lowa, 52406-9958
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you usa the HARRIS Post Office for each of the following

Postal Services Daily Weekly  Monthly Kever
a, Buying Stamps D D m D
n. Mailing Letiars D D 'fﬂ |:l
. Mailing Parcels O Il M [
4. Pick up Post Office box mail 7] | ] [
& Pick up general delivery mail 1 I W i
1. Buying money orders ] | [ ]
g. Obtaining special services, inchuding Cedified Mail, Registerad Mal, Insuned :

Mail, Delvery Confirmation, of Sgneture Caonfirmatian D D E:I D
. Sending Express Mall ] ] M O
| Buying stamp-coliecting material W] (| O &3
Other Postal Services
a. Entering permit mallings [] ves Q MO

|

b, Reseting/using postage meter ] ves [y nO
Monpostal Services

Picking up government farms
% such as tax forms) [ ves m MO
b. Using for school bus stop [Jves [5]no
& Assisting seniof cilizens, persons with disabilites, etc. ] ves [ wo

If s, phease explain:
d  Using public bulletin boand [J ves [y wO
8. Other [ ves [LJno

1f yes, plaase explain:

2. Do you pass another Post Office duning busineas hours while traveling to or from work, of shopping, or for personal needs?

[] vES |‘jl NO

If yizs, please explain:
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I you previouslyh received camiar gelivery, there will be no changs to your delivery service — proceed o question 4,
3, Hyou previous! carved Post Office box senvice or general delivery service, complete this section. How da you
thenk carrier route delivery or PO Box sarvice will compare to your i redateanice?

[[] Better E] Just as Good D Mo Opinion D Wiorse
If yas, pleass explain’

F"“!‘“ﬂf?" of the following do yvou leave vour commaunily? (Check all that apply.] Where do you go 1o obtain these
sanices

Shopping

Parsonal needs

Banking

Empdoyrment

1 8 v |

SocEl needs

5 Do you cumrently uss local businesses in the community?

[0 ves[J e

If ye=a, would you continue to use them if the Post Office s discontinued?

m "l"EBD bio

Name: b sl T iras g

Address: :-:JI'L [pT 1)t p-l'f.'.{_ +'!|'E'1_,.r|g '.-Im.'il |

Telephone: -'r|:;'1': -LAG - 1010

Diat L fg_;llllllll

Plaase add any additional comments on a8 separate piece of paper and attach if to this form. Thank you for taking the tme 1o
compleie this questionnaine.
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PHYLLES WELLERA,

9 GECEOLAAVEE
HARRIS |4 S1348

Dear Postal Senice Customer

Thank you for relurning your questiannaire concerning the proposed discondinuance af the Harris Post Offios. Your comments,
along with oihars received, will be included in the offical recond and considanad carefully before furtther action is takean,

In response ta your leter:

« ¥ou axpressed a canoem aboul why the posimasiler position was not filled. You stabed that the gowesnment should be craaling
jabs and not elmanating them. The Postal Service is not supported by tax dallars and ralies on the revanue genarased fram the
products and services they pravide. The organization also ts required ta perorm like a business, Dua fo the raduction of
warkinad, the Postal Service has been aggrassively rging (o reduce the workipncs to maed the worklead, Creating rare positans
in thig scenario waould be fecally smesponsinle,

If i is detenmined that 8 dscortinuance of the Hamis Post Office should be pursued, a formal propozal will be posted in the
Ocheyedan Past Office and Haris Post Office at & later date. If you have addilicnal quastians ar comments, pleasa faal frae to
contact Karen Lenane at (319} 399.2002.

Sincanaly,

F
II!*) /7 fy
f i 1..4"" I p—
LA
KENT GOCHENOLR
Manager, Post Office Oparations

PO Bigx 9904
Cadar Rapids, lowa, 524015-9084
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Postal Service Customer Questionnaire
Please check the sppropriste box to indicate wheather you uss the HARRIS Fost Office for each of the following:

Postal Services Dally Weekly Monthly Mever
a. Buying Stamps D |:] H F:l
b. Meiling Letters ﬂ D D D
c.  Mailing Parcals D D E l:l
d.  Pick up Post Office box mai ] ] 0 M
e Pick up gensral delivery mail [:] |:|. E E[
f.  Buying money orders D |:I E[ E
g-  Oiteining special senvices, including Certified Mail. Registered Mad, Insunad D D E lj
Mail, Dedvvary Confimmation, or Signature Confirmation
h.  Sending Express Mail D I‘:] E D
i Buying stamp-collecting matarial D D E D
Other Postal Services
a  Entering permi mailings [ ves [ no
b, Reseftingiusing postage meter [ ves [& no
Honpostal Services
Ficking wp gowernment forms
A {such as tax forms) E YES D e
. Using for school bus stop [ ] ¥ES E] NO
& Assisting senior clizens, persons with disabdties, ele, D YES E M
If yes, please explain:
4, Using public bulletin board A ves [_] no
g Other [[] ves [] mo

If yag, pleasse axplain

Do you pass another Post Office during busingss hours while traveling to or from work, or shopping, or for personal needs?

[ ves [ no

IFyes, please explain




ROCKETNO. (3304 S1YS
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FAGE e

If you previously'eurrentirecened camier delivery, there will be no change to your delivery servics — proosad o queston 4,

3. I you previoushyGirrenilFreceived Post Office box sensice or genersl delivery service, complate this secton, How do you
think carmer reute defivery or PO Box service will compare fo your eusesteanice?

[[] Betier [] Justas Good [] Me opinion [[] werse
If yiog, please explain

4 For which of the following do you leave your community? {Check all that apgly.) Where do you go 1o obtam thess
: SRrioesT

Bl  Shopping

I  Personal needs

B  Banking

L] Ermployrment

[]  Soclalneeds

5. Do you currently use local businesses in the commwanity ?

E ‘r’eam Ho

if yes, would you confinue 1o use them If the Post Office (s discontinued ¥

E "!'EEI:I Mo

Name Phﬂ”fs VE{[E.M#-

sess:. 302 Osceola Hve 5. Hare, s
Telophone: 712 " 330- 6394

T ok |

Flease add any additional comments on a separate pece of paper and attach i to this form. Thank you for taking the time to
comglate this questionnalre.

. :,,ﬂ;_{- r_'_;:HJu ot PR



Stho. A Nelg by -SIS
1028 g, - Fi

Yy,

:3 1S,

hmmj Hiese Fimes o & J«\Jﬁq
mnempl'lcﬂ ment +he 3.”1‘ shawd o
be c,rr_c.} __Jab.':‘ ar ab Jeast
REEP|H )“kg_ Ones that Gre ,:;i.lr"r;\_gfy
ere, MS}T ?Lﬂ}tmj ‘H\Em Cﬁ.w’ﬂj
ond I’Mrhj a small Frwn.
Pflf'ﬂsf_ J{EEF ‘741;5 ,J.:IST“ d{{tfﬁ,

s N
WW jcm

Ve llewn,
Pg%m



i Mbe 22

PFage Mar 14
LINITED STATES
Em SERVICE
DE2E5H011
CHERYL CWKE
B8 HWY &

HARRIS, 14 51345

Daar Pastal Sercice Cusicmer

Thank you for returning your questionnaine conceming the prapasad dscontinuance of the Harie Past Office, Your commants,
along with athers recaived, will ba ncluded in the official recond and considared carefully bafare furber actian is taken,

if it is datermined that a discontinuance of tha Harns Past Office should be pursusd. & formal proposal will be posted in the
Dcheyedan Pest Office and Harris Post Office al a laler date, If you have aditional questions a¢ comments, please feel free to
cantact Kanen Lenane at {318) 388-2302

Sincaraly,

| /N
T/ Jork—

KENT GOCHEWOUR

Manager, Poal Office Oparations
P Bax 9958

Cadar Rapkds, bowa, 52406-9958
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Postal Service Customer Questionnaire
Fleass check the appropriate box io indicate whether you use the HARRIS Post Office for each of the following:

Postal Services Daily  Weekly Monthly HNewver
a. Buying Stamgs D D g D
b Mailing Letiers M| ] E’I/ ]
c. Mailing Parcels O ] I E‘/
d.  Pick up Post Office box mail ] 0 | E’J
&, Plck up general delvery mal [ |:| D h/
f.  Buying money orders |:| lj E/ D
e < I < R
h.  Sending Express Mai I ] I &
L. Buying stamp-collecting maternial r__] [:] D E/
Other Postal Services
a,  Entering parmit mailings L] vE= |E/NL'J
b, Resstting/using postage meter ] ves mﬂ
Monpostal Services
ot Bl i T [ ves E/rm
b, Using for schoal bus stop [C] vEs o
c.  Assisting senior ctizens, persons with disabities, etc. D YES E/NC!

If yas, please explain
d.  Using public bulistin board [ ves [E/r;n
e. DOthar [ ves E/r.m

If wirs, please explain:

Dwo you pass anather Post Office during business hours while fraveling to of from wiork, or shopping, o for personal neads?
YEs [_| nO

I ﬁ please explain: . " n
§ ": ! -!l.i M o~ ;

loasd) Asay Aline Y gt thow




ITEM M3,
Fazg _l.'ﬂh'

If you Dmﬁml@r&mud carrier dalivery, there will be no change to your delivery service — proceed to question 4.
wery

THOCHET WO, LM-’&Q‘J_'-EHQ’ g
-

3. Ifyou previous| eceived Post Office box senvice or ganeral delivery service, complete this section. Haw do you
think carmiar route deli of PO Box sarvica will Compare 1o your Gt =7

D Belter D Just as Good [] Mo Opinion ] worse
If yes, piease explain:

4 For '-I'mii:'l; of the following do you keave your communily? (Check all that apply.) Whare do you go to obtain thess
Sendces

iz Lok 'i:,g.l:d M oy, .f_JL.U'.,E.-mg i o
ittt - i&r:ﬂétbt pton (3ol hi.&%—\ la,

Banking fé_-' .%% .-Hh“-

Emplumnt'!:-__‘_: i ; E i
1

Social neads

0808 K

L. Do youl currently use local businesses in the community?
ves[_] Mo
I wes would you sontinues to use them if the Post Office s discontinued?

IE/?BED Mo

Mame: flj%;hﬂ b

adaress: | o4 | B {LAM& Q  Hats, Oawm Si3¢s
Teephone™ [ [N — 3 4G- S5

pate: 4= J{o— BAJ/

Please add any sdditional comments on & separate piece of paper and attach it to this form. Thank you for takng the time 1o
complets this questionnair,
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LORI HACKNEY

PO BOX 133
HARRIS, IA 51345

Dear Posial Service Cusiomar

Thani you for returning your questionnaire concarning the propased discontinuance of the Harmis Post Office. Yaur comments,
aleng with others recaived, will ba included in the official recesd and considarsd carefully bafore further action is takan.

If il is determined tha! & discontnuance of the Hams Post Ofos shauld be pursued, a feernal propossl will be posied in tha
Cchayedan Post Office and Harra Past Office a1 a |ater date, B you have addilional quastions or comments, pleass feel fee la
contadt Karen Lenane af (319) 399-2900,

Sincerely

/Y,

[ f-' i

" III.-II / e
AV

KENT GOCHEMOLR
Manager, Post OHice Operationg
PO Box 9533

Codar Rapids, |lowa, 52405-0098
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Postal Service Customer Questionnaire
Pleaze check the appropnate box 1o indicate whether you use the HARRIS Post Office for sach of the following:

Postal Services Draily Weekly Monthly Mever
a.  Buying Stamps Dr Ij E D
b, Mailing Lethers 7] 1 T I3
£ Mailing Parcels [] ] 1 ]
d.  Pick up Post Office bex mail R ] ] ]
a.  Pick up ganaral delvary mad f;d E D El
f.  Buying monay orders D D D ‘.F_lh
g. Obimining special serices, including Certified Mall, Regsbared Mail, Insured -
Mail, Defvery Confirmation, o Signature Confirmation I [] [ =
. Sending Express Mai El [] O o™
i Buying stamp-collecting mabéerial D D i:l D
Other Postal Services
5 Entering parmit mailings []1yeEs []mo
b. Resstinglusing postage meter []ves [Jmwo
Honpostal Services
Picking up gosernment lorms
B [such as fax forms) [ ves |udno
b, Using for school bus stop |:| YES EI/NCI
t.  Assisting senicr citizens, persons with disabiliies, tc. [] ves [Lfno
IFyas, pledse explain
d. Using public bulietin board ] ves [] no
8. Other [Jves [Jwno

ifyas, please axplain:

Do you pass another Pest Office during business hours while travaling to of from work, of shapping, or for personal neads?

] ves [ no

If yas. please explain:




TOCKETNG.  LHee304-S3yS
M ND.
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I you previouslyighmantibreceived camer delivery, thera will be no change to your delvery servioe — proceed to guestion 4.
3. IMyou previsusiypGyrentfreceived Post Office box service or genaral delivery senvice, complete this section, How do you
think carriar route delivery or PO Box service will compare o your purrhateanice?

7] Better 1 sustas Good [] Mo opinion [ worse

If vas, pleass explain

4 For which of the felfowing de you leave your community? (Check all that apply. ) Whare da you go to abitain these
: EEnices?

Ej Shapping

E Personal neads

[5]  Banking

f]  Employment

[g] socal needs

5 Do you currently use local businesses in the community?

'EI_ ves [_] Mo
If yes, would you continue to use them if the Post Office is discontinued 7
|:| Tas Mo
\
Na'rlE: b Lo F ""|I- ||||I'|'L I|I " ;
i
Y = %
Address: L B e )
Talephons:
Date: 4 -.,'__; LG

Flesse add any addifional comments on a separate piece of paper and atiach it to this form. Thank you for taking the time to
camplete this queshionnain,
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ELHGEME FENSKE

2104 WILSON AVE
HARRIS, |4 51345

Draar Postal Service Custamear

Thank you for raturning your questiannaire concaming the proposed discontinuance of the Harris Post Office. Yaur eomments.
alang with cihers recemved, wil be included in the offical record end considerad carefully befora futher sclion is taken,

If it is determined thal & discontinuance of the Hams Post Offcs shawd be pursued, a feermal proposal will Be posted in the
Ochayedan Post Office and Harns Post Office at a later date, H you have addilional questions or comments, please faal frag o
contach Karen Lenane af (319) 399-2902,

Sincesely,
Y/,
| e J e
||
KENT GOCHENOUR
Manager, Posl Office Operaticns
FO Box 5908

Cedar Rapids, lowa, 52406-8908
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Postal Service Customer Questionnalire
Please check the appropnate box to indicate whather you use the HARRIS Fost Office for each of the following:

Fostal Services Duaily Weekly Monthly Mever
a.  Buying Stamps D E_ D D
b. Maiing Letiers A 0 O O
¢ Masing Paroets o O & O
d.  Pick up Post Dffice boo mail D D D JE
e Pick up general delivery mail ] I 1 K
f Biuying maney arders rj [:I D Ez
4, Obtasning special services, incuding Certified Mall, Reglsterad Mail, Insured

htzl, Delivery Confirmation, or Signature Confimmation D D D |E.
h, Sending Express Mail D D D 'E{
i Buying stamp-collecting material B W ] |}_&;"
Other Postal Services
a,  Entering permit mallings ] ves [Nfie-
b, FReszefinglusing postags meter D YES WD
Monpostal Services

Picking up govemmeant forms
b ot [ ves [§fo
b, Using for school bus stop [] vES ﬁ"HD
£ Assisling senior cfizens, perseas with disabilties, etc, D YES E L

If yes, plegse explam
d. Using public bulletn board D YES ENG
e Other [Jves []no

If yes, pleese explaan

Do you pass another Post Office during business hours while traveling to or from waork, or shopgéng, of for passonal nesdsy

Ifyes, plesss explain:

[] yes

g no




DOCKET MO, [ be30y - 513y s
ITEM MO, 2 2
FAGE ’ s\

If you previously\gurrentiyrecaived carrier dedvery, there will b= no change to your delivery senvice — proceed to question 4,
2. I you previoushe&ymentireceived Post Office box service or general delivery senvice, complete this saction. How do you
think carrier route delnvary or PO Box service will compare o your geredntesnice?
[[] Batter [ Justas Good [] Mo Ogpinian A wiorsa

Il yes, please axplain:

Far which of the following do you leave your community? (Check all that apply.) Where do you ga to obiain thess
sErvices T

O s Sgences— PA sendt lake TF

D Personal needs

[ Banking gﬂf&f _':L';;;{
[  Empioyment H"@r"ﬁﬂ Mr@ :ﬁ.

[] Socalneeds

= Do you currantly use local businesses n he community 7

lj Yes E Ha

If yas, would you continue o use them if the Post Offica is discontinued?

[:I ‘r’e&ﬂ No
Narne: fﬁm@ﬂa
Address: ﬂafd?}ﬂ_mgsm .J-#’E . j%‘; ﬁ '_5._;}5 e

Telephone 2 f 2 - 2 20- Ll{fﬂf
owe 4= [ []

Fleass add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time to
complete this quastionnaina.
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DEA2E2011

LOUELLA ENGELSOM

PO BOX 124
HARRIS, 1A 51345

Dear Postal Sarvice Customer.

Thank yau for reluming your guestonnaine canceming tha proposed discontinuance of the Harris Post Offica, Your comrmanis.
along with others recesvad, will be included in the official recard and considered carafully before further actien i taken

I it is dederrrined that a discontinuance of the Harris Post Oflice should b pursuad, a farmal proposal will be pasted in the
Ocheyedan Post Office and Harris Post Offica at a later dake, If you have addilional gueshons or comvmenis, please fesl fres 1o
contact Karen Lenane ai (318) 3952502,

V.7 /
a7 Jo—

KENT GOCHEMOUR

Manager, Past Office Operations
PO Box 9998

Crdar Rapids, lowa, E2406-9548
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Postal Service Customer Questionnaire
Please chack the appropriate box to ndicate whether you use the HARRIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Mever
3 Buying Stamps

b Mailing Letisrs
c.  Mailing Parcals
d.  Pick up Post Cifce Box mail
& Pick up general dalivery mail

f.  Buying money ofnders

g.  Oktaining special services, including Certified Mail, Registersd Mall, Insured
Mail, Delivery Confernation, or Signature Confirmation

h.  Sending Express Mail

OoOoOooNONO
OoooooOooOoON
oo8NSOoOO0O8OC0
N NOOSOOO0

i Burying stamp-callecting material

Other Postal Services

a.  Entering permit mailings D YES E M
b, Ressfingiusing postage meler D YES D MO
Honposial Services

& Pecking up government forms |— YES NO

{such as tax forme) | E

b. Using for school bus stop []ves [] wo
& Assisting senior citzens, persons with disabilities, atc: []ves [A wo

It yes, pleass explain:

d. Using public bulletin board [ ves [Z] o

& Other []ves [£] wo
If yes, please explain:

Do you pass another Post Office during business hours whiks traveling to or from work, or shopping, or for personal neaeds?

[ ves [#] no

If yes please axplain




POCKETNO.  (3ele30Y - STHYS

ITEM MO

AR i

If you previoushy'gmentijreceived carrier delivery, there will b2 no change fo your defvery senvice — proceed 1o question 4
3. If you previoushyQymentyrecelved Post Office box sarvice or general delivery senvice, complate this saction. How do you

think carrier route defvery or PO Box service will compars o your eurrfvtsenace?

[ Better [ Justas Bood & Ma Cpinion ] werse
Ifyes, pleass explain:

4 For which of the follewing do you leave your community? (Check all that apply.) Where do you go to obtain these
: senvices’

=hopeng = i 2 0 W Lo K 2 _'_{ i3

Personal naeds - ! {

L__.:'l f'rx b __i*‘fl
Banking S ._'*.]-" oo ] £ H v --] -

Emploment g\ [ [y e
| Socalnesss .
|

S

OoESEE

i A ’E o iy

B; Do you currently use local Businesses in the community?

Fl ves[] me

If yes, would you confinue o use them if the Post Office i discontinued?
IZ] ves[_] mo

Name L{' 4 Eil A L_'l"i‘:ﬁj 5 }-{i-"'r-_‘ 1
address: | L | wo Lawtcn Ay e F‘" J'?;lr > I;!'L}l !_ifl LT (SN ‘_I".f 5 f?"’ 19
Telephone: | | l_ l_i__.:" L ; U o

Dhate: Lﬁ]_‘-“r_‘lllr

Flease add any additional comments on a separate piece of paper and attach it to this form. Thank you for faking the time to
complete this questionnaire,
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JEFF SMITH

305 MAIN 5T
HARRIS, 1A 51345

Daar Pastal Service Customar:

Thank you for relurning your questicnnaire concerning the propased discontinuance of the Harris Post OFice. Your comments,
aleng with others racaived, will be included in the official record and considersd carefully befare furthar action ls taken,

I it & getermined tha a discontinuance of the Harrs Post Office should be puraued, a Tormal proposal will be posted in the
Ccheymdan Post Office and Harris Post Office a1 & [ster date.  you have additional questions ar comments, pleass fesl free to
contact Karen Lenane af (319) 389-2902.

Sincaraly,
f : - / i
/A
KENT GOCHEMOLR
Manager, Past Office Operabons
PCr Bo 95653

Codar Rapeds, lowa, S2406-0598
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Postal Service Customer Questionnaire
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Item MEe A2
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Please check the appropriate box o indicate whether you use the HARRIS Post Office for aach of the following:

Postal Services Duaiky Weekly Monthly Mever
a,  Buying Stamps ] ] ]
b.  Mating Leters ] ] M
c.  Mailing Parcels k] H ] W
d.  Pick up Post Office box mall ] ] ﬁ ]
e, Plck up general delvery mai (] Il ﬁ e
. Buying money anders ] ] ] K
g,  Obteining special sersces, including Cedifed Mail, Regisierad Mail, Insured )

Mail, Delivery Confimmation, or Sigrature Confirmation D D ﬂ I':l
h. Sending Express Mail ] _ ] _K
i.  Buying stamp-collecting material ] H| ] E&‘/
Other Postal Services
8. Entering permit mailings ] ves }ﬁ\mn
b. Ressiting/using postags metar |:[ YES ¢\ND
Monpostal Services

Picking up gowemment farms J
3 isuch as fax forme) [] YES MO
b.  Using for school bus stop ] ves NO
o, Assisting senior Giizens, persons with disabilities, e, |:E YES MO

If yes, pleass explain
d. Using public bulletin board MS D MO
& Other [] ves D@

Do you pass another Poet Office duning business hours while treveling to or from work, or

shopping, or for personal needs?
] ves MO

If yas, pleass explaim:

If yes, please axplain:




NOCKETND. [ 30Y - $/3yS

ITEM MO —El____

FaidE

If you previously/gbmentyh
3, I you previousinGpmentyreceived Post Office boe sarvice or general delivery sandce, complebe this sedion, How do you
think carrier route delivery or PO Box sanvice will compara o your currtntsenice?

[[] Batter [C] Just as Good 1 mo opinion [] worse
I yes, please explain:

received carrier delivery, there will be no change to your delivery service — proceed 1o question 4.

a For which of the fallowing do you leave your commaunity 7 (Chack all that apply. ) Where da you go 1o ablasn fese
SErvines?

[] Shepping

| Employment

D Sacial nesds

5, Do yiou o usa local businesses in the community?
Yas Ho
if yes. woul continue 10 use them il the Past Office s discontinued?
‘fas D HNa

Mamsa: '._"J':-‘p{? _{’l’m. r'}JI1

Address g e T Hai 1.14 513495

L =

woee 399 = ) ){7

w G-l

Please add any additional comments on a separale piece of paper and attach it to this form. Thank you for taking the time to
compéaie this questionnaire,
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EDWARD BUHRMAN
PO BOX 14

HARRIS, 14 51345

[Craar Postal Serdice Customar:

Thank you for raturning yous questicnnaire conceming the propased discontinuance of the Haris Post Office. Your camments,
along with others received, will ba included in the afficial record and consigered carefully bafore further actian is takan,

I¥ it b= catarmined that a discontinuance of the Haris Past Office shauld be pursued, a formal i

: proposad wil ke pested in fhe
Orchayedan Post Office and Harris Post Office at a later date. If you have additional questions ar cammenes, please foal fras ta
contact Mamen Lanane 8 (319) 3892902

Sinceraly,

KENT GOCHENOUR

Managar, Fost Office Operations
PO Box D598

Cedar Ragids, lowa, 52406-55398
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Postal Service Customer Questionnaire

Flease check the appropriate box to indicate whether you use the HARRIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Mever
8. Buying Stamps ] "/} O [
b, Maing Letters O o O O
& Mallng Parcels EI ! I [
4. Pick up Post Dffice box mail & | O O
e Pick up genaral delvery mail ﬁ ] W W
1 Buying monay oriars I:l 'ﬁ- D Ij
g.  Oitaining special senvces, including Certified Mail, Registerad Mail, Inswred

Mail, Delivery Confimation, or Signature Confirmation 5 "‘ D D D
h. Sending Exprass Mail [:f ‘ﬁ D I:l
i Buying stamp-collecting matsnal D Ij .(m- E[
Qther Postal Services
a.  Enlering permid mailings E] YES m NO
b. Ressitengiusing postage mater D YES m L[]
Monpostal Services

Picking u rmrment form
s (suﬁg rpaxg?;em;] ¥ D YES m‘ L]
b, Using fer school bus stop [ ves @wo
c.  Assisting ssnior citizens, persons with disabilties, stc i YES [ | ND

I yes, please axpiyin P

£a =W, e de .0

d.  Using public bulletin board #8 ves [ no
e Other [Jves [Jwo

If yes, pleags explamn

Dy pags anolfar Post Office during business hours while fraveling 1o or from work, or shopping, or for personal needs?

O] ves 8 no

I s, phease explain




POCKETNO,  [Blala30Y - $13¢S
ITEM MO E;

FaGE " G%w

If you previoushy received carrier defvary, thera will be no changa to your delivery sendice — proceed 1o question 4

3, i you previously

ceived Post Office box service or ganeral delivery senvice, comphete this section, Haw da you
think carrier route dalivéry or PO Box service will compars to your uerhitsenvice?

[[] Batter ] Justas Good [C] Mo Opinion B worse

-
¥

If yes. please explain: H.Im,r,,:_ [ P~ AT f

FEnces T

ooy g pp T Lake  Loke pork

For which of the following 9o you ksave your community? {Chack all that spply. ) Wihers do you go 1o obtain these

5-'&11&1_.-‘

Tiegisieg mﬁncﬁ'r é&fﬁ’t f:w nIZr- :ﬂ’!ﬂ"&

s Abley

Ermplayment

sl EP?JT.I{ ol ke L.ctfr{;ﬂ Qt‘:l-'\gv_d_q.q <. Lﬂ!.y_

EO08EeSN

Social needs Jﬁﬂlir' f}drk j-"ﬁ-!.-"r'ld Lﬂfhﬂ

:E:E’-'lf-'-,.rd o e

5 Do you currently use kecal Businesses in the community?

.ﬂ Yes|_| Mo

If yes, would you continue o use them if the Post Office is discontinued?

.Iﬁ’ Yes ] Mo
e Cliwad B brmon

T i ;
agdress. 2 [ 3 S‘da&;m# mﬁ&r f‘/

/4{{]’1‘!;-3 -.z:;i

reene (703} 3Y¥ =233 G

Date: ?../ A .-"'/ LL

Fleese sdd any additional commeants on a separate piece of paper and atlach it to thes Tarm, Thank you for taking the time to

comgdete this questiocnnaine.
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WAYME BOYER

PO BOX 182
HARRIS, 14 51345

Daar Fostal Sendics Customar:

Thank you for raturning your questicnnaire concarming the propased discontinuance of the Harris Post Office. Your comments,
along with others received, will ba included in the afficial record and conaidered carefully befors further actian is taken,

If it is datermined that a discontinuance of the Harmis Post Office should be pursued, a formal prepesal will be posted in the
Doheyedan Past Office and Harris Post Office af 3 later dale. H you have additional quastions or comments, pleasa fpal frae ta
contact Karen Lanane af (319) 359-2602

Sincaraly,

J 1 _..a-'f | p—
/LA
KENT GOCHENOUR
Manager, Post Office Operations
PO Box G998

Codar Repids, lowa, 52406G-2500
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Postal Service Customer Questionnaire
Plesge check the appropriate box 1o indicate whether you use the HARRIS Post Ofice for each of the following:

Postal Services Daily Weekly Monthly Mewver
a,  Buymg Stamps

k. Mailing Latters
e, Mailing Parcels
d.  Pick up Post Cffice box mad
. Pick up general delivery mail

f. Buying monsy ordars

g.  Oibtaining special services, incuding Certified Mail, Registered Mail, Insured
Mail. Delivery Confirmation, or Signature Confimmation

h Serding Exprezs Mail

CHEE OO a2 g O
HEERIDODDDO

OO DO OwW ® O OO
OO0 0000 0% 0

i Buying stamp-collactng material
Other Postal Services

a  Entering parmit mailings []vEs [u] Mo
b. Resetting/using postage mater [1vEs [od mo
Honpostal Services
Picking uvp gowarmmand forms
3 [such as tax farms) hd ves [ mo
B, Using for school bus stop [[]ves [p] wo
¢.  Assisting senior citizens, parsons with disabilities, atc. ] vEs [ wo
If yes, pleasa axplain:
d.  Using public bulletin board ] veés [X moO
e Other ] ves [] wo

If yee, pease explain:

Do you pass anothar Post OFice dusing business hours while traveling 1o or from work, or shopping, or for personal needs?

] ves [N wo

If w5, phease expltan,
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I you previously/gurmentibracened carrier delivery, there will be no changs to your delivery service — proceed to question 4,
3. I you previousiyGyrmenilfreceived Post Office box senice or general delivery sarvice, complete this section, How do you
thirds carries roube delivery or PO Box service will compane Bo vour Sueeswtserdica?

] Betier [C] Justas Good " Mo Opinion [ worse

If yos, pleass explain:

4 For which of the following do you keave your community? (Chack all thet apply.) Where do you go to obbsin thess

sarvicas?

B Stopct SARt leke
M Personal needs EP.'_;.'F Ly ke
Lfl  Barkng SPhiir Lgle
[J  Employment WA

. Seeinesss Sty bk

5. Do you currently use local Blsinesses in the community?

fd ves[ Mo
If yes, would you continue 1o wse tham if the Post Office is discontinued?
[l ves[ ] wo
MWarme: [A] A yad & ;gﬂ‘fﬁ.ﬂ*—
Aodress: 011 dGegpsin S+ W F Ty B2 !

Telephone _J” {— 740~ 2su?
oate ;f/'.e gf/:as /

Please add any addtional comments on a separate piece of paper and attach it ko this Tarm, Thank you for laking the tme 1o
compleie this questonmame
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KEITH AND DEE KLAASSEN

318 Ma 5T
HARRIS, 1A 51345

Daar Postal Sernce Customar:

Thank you for returnang your quesiiocnnaire concerming the proposed discortiruance of the Hamis Post Office. Your comments,
along with others racalved. will ba incleded in the afficial recend and considered carefully bafore Tunher actsan i taken,

it is desarmingd that a discontinuanca of tha Harms Post Office should be pursued. & formel proposal will be postad in the
Cicheyadan Fost Oiffice and Harris Post Office al a Ebar date, If you hiave additional queslions o commenls, plaase feed fres 1o
carfact Karen Lenane at {318) 30952802,

Sinearely,

for/oA—

KENT GOCHENOUR

fanager, Past Cffice Operations
P Box 9964

Ceadar Rapids, lawa, 52406-9053
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Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whather you use the HARRIS Post Ciffice for each of the follwing:

Postal Services Doaily Waekly Monthly Never
a. Buying Stamps ] ] E ]
b, Malling Lettars K 0 O O
¢ Mailing Parcels I ] E\ ]
d.  Pick up Post Office box mai [:1 [ O - /@_1
8. Pick up general delivery mail = ] I
£ Buying money orders W D L] T‘lg_f
el B -
h, Sending Expross Mail D D D E‘h
i, Buying stamp-collecting material E3 ] O Kl
Other Postal Services
a.  Entaring parmit mailings [] ves -D_{NG
b, Resstinglusing postage meter ] ves B’ND
Nonpostal Services
a, EﬂFJ&mgﬂmm“ﬁ [ ves ‘ﬂ MO
b.  Using for school bus stop [ ves [F] no
e, Assisling senkor citizens, persons with disabilities, etc. [ ves [ wo

If yes, pleass emplain
d. Using public bulletin board ] ves gﬂ' NG
a.  DMher |:[ ves [] mo

If yea, plaase axplain

2. Do you pass another Post Office during business hours whie traveling to or from work, or shopping, o for personal needs?

[ yes | no

If yes, please explain:




DOCKETNO. (3l 304 - SI3yS

ITEM NO,
e il

I o presvicwishy! received camar delivery, thera will be no change to your delivery ssrvice — proceed 1o guestion 4.
3. I you previous ivacd Post Office box senvice or general delivery esrvice, complets this section, How do you
think carries route delivery or PO Box service will compare fo your £ evAatesnice?
] eetter D Just as Good D Mo Opinion I:j Worse
If yas, pleasa axplain:

For which of the following do you leave your community? {Check all that apply.) Where do you go to obtain these
senvices?

[ﬂ. - :
E' Pemaonal neede

'1@'. Banking

1_1!_':] Employment

fj Social needs

5 Do you currently use local businesses in the community?

ﬁ- ves [_] Mo

If s, would you continue to use them il the Post Office |s discontineed?

;‘j ves [ Mo

nams: % A0 o R0 00 R\ AR e
Address: ;EI”I || "I-‘,::I L‘-"I\\ W LA t:'&_]t-

: \ - ) g = .
a1 DY Y 24Pty

[
- i |

Date —~ = J[L:) — =~ |

Plaase add any additional comments on a separate piece of paper and attach it o thes form. Thank you for taking the tme 1o
complade this questionnaire
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LIMITED STATES

DERERRT

Rl YICIND AND LYLA AKHERBMAN

1117 WALNUT 5T
HARRIS, L& 51245

Daar Paostal Service Cusiomer:
Thark you for refuming yaur guestionnaine conceming the proposed discontmuance of the Harrs Post Offica, Tour commmants,
along with athers received, will be inclided in the efficial racond and conssdenad carefully before further sclion is takean.

If it i5 determmed that a decentinsance of the Hams Post Office showld be pursued, a formal proposal will be postes in the
Ocheyedan Post Office and Harrs Past Office ai a later dale. If you have acditonal questions ar comments, please Teel frea to
contact Karen Lenane ad (319) 369-2902.

Sincarely,

V /) /
] - - / I|_'__...—-—'
/LA

KENT GOCHEMNDUR

ianager, Post Office Operations

PO Box 8958
Cedar Rapids, lowa, 52406-5988
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Postal Service Customer Questionnaire
1. Please check the approprigte box to indicate whether you use the HARRIS Post Office for sach of the fellowing:

Paostal Servicas Daily Weekly  Monthly Never
a, Buying Stamps ﬁ-Aq_ ,{'L, ,-*[_:L-H D |:i. E D
b. Maiiing Letters ' ¥ ] 0 O
& Mailing Parcels D D rﬂ D
d. Pick up Post Office box rmall O ] M| ]
&, Pick up general dedvery mai D |:[ !:1 D
. Buying money orders ] M| ] &g
g. Obfaining special services, incuding Cerified Mai, Registerad Mail, Insured |:|- El E El
Mail, Debvery Confirmation, or Signature Confirmatian
h. Sending Express Mail | ] W ]
i. Buying stamp-collecting material (M| I | %]
Other Postal Services
a.  Entering permit mailings [[] ves [ no
b, Resstting/using postage meter [C]ves [ no
Nonposial Services
Picking up gowernment farms
% (such as tax forms) [ ves D M
b.  Using for school bus stop []ves [Ano
c.  Assisting senior citizens, persons with disabilities, #ic. [] ves BT no
It y=s, please explain:
4. Using public bullstin board [ ves B wo
g Other ] ves [X no

I yes, pleass axplain

2 Do you pass another Post OMice during business hours whila fraveling to or from work, of ghapping, or for personal needs?

[Jyes [ mo

If yies, pleEss axplain




DOCKETNG.  [Blbdoy- S13yS
ITEM b0,

If you previously/dumenihpraceived carmier delvery, there will b no change to your defvery serice — procesd fo gueston 4,
3. If you previously&urrentiyrecaived Post Office box service or ganeral delivery service, complebs this sedion, How do you
think carmier route delivery or PO Box senvice will compars to your currhwtsensce?

Ej Betier I:] Just az Good [ Mo Opinion |:| Waorse

I yes, please explam

For which of the foliowing do you leave your communily? (Check all that apply.} Where do you go fo oibtain thesse

" EEMVICES T
[ snopeing 4 o ls HAed o8, .-cs-axt.lawsj';w
I'I 3 -
[]  Personal needs N Aot =y o
D Ganking j_{_j_{i]t;] ""I?\ﬂ..l";:l_n' _J/_‘:}--'_"iil"l_,-'l"'-----I
W Employmant L ljr‘
[0  socialnesds )+ - J g % -"'._ A
Anndl adi Bt ot e
5 Do yvou cumandly use local busingsses in the community?
E Yes [_] Mo
If yas, would you continue o use them if the Post Office ks discontinued?
Eﬂ vas[_] Mo

“J IS e I
Mame: “rf 1. ..1-|,.---,lJ - "ihk&; (E-ﬁ'ﬂ_a"-':_f.- P
Asgo= i : )
aidass 7701 () ol Oan  Alasnice, dnace Si3YS
Talephone: i . __-:__"'J- G- AR &

Date oo 15 . 4

Please add any addifional comments on a separate piece of papaer and attach it to this form. Thank you for taking the time to
complsta this guestionnaina.
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06262011

JUDY HARMOM

B5E0 120TH 5T
HARRIS, & 51345

Cizar Postal Senvice Cuslomear:

Thank you for returning your guestionnaine canceming the proposed discontimuance of the Harris Post Offica. Your comments,
along with others received, will be includad in the official racord and considenad canafully befone further action i akan

K it is determinad that a discontinuance of the Harris Post Office should be pursuad, a farmal proposal will be posted in tha
Ochayadan Post Office and Harris Post Offica at a tater date. |f you have additional questions or comments, pleass feel fres to
cardacl Karen Lenane at {3718) 308-2802.

Sincerely

f /l
VoAl

KENT GOCHENOUR

Btanager, Post Ofice Oparations
PO Bax 995§

Cedar Rapids, kowa, 52406-3985
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Postal Service Customer Questionnaire
Pleasa check the appropriate box b3 indicate whether you use tha HARRLS Post Olice lor each of the following.

Postal Services Daily Weekly  Monthly MNever
s, Buying Stamps ] ] ] H
b, Mailing Letiers ] W] E ]
c.  Mailing Parcals D D E W
d. Pick up Post Office box mail |:[ D D IE
g Pk up general delivary mail D D D m
f,  Buying money orders Ij D D E
g DOblaining speclal senices, including Cerified Mall, Registerad Mail, Insured

Mail, Delvery Confirmation, or Signature Confirmation D D EI D
h, Sending Express Mail BE: 1 ] |
i,  Buymng stamp-collecting mabserial |:| D D E
Other Postal Services
a.  Enbering permit mailings [Jves [x] no
b. Ressifing/using postage meksr I:l YES [E L]
Monpostal Services

Ficking up govemment farrms
% (such as tax forms) D YES ,ﬁ N
b,  Lizing for school bus stop D YES |E NO
. Assisting senior citizens, persons with disabilities, efc D YES ’Iﬂ il [

If yas, phease explain:
d.  Using public bulletin board []ves [ no

B Other [Jves [X w~o

If yes, pleass axplain;

Do you pass another Post Office during business hours while traveling 1o o fromm wiark, or shopping, or for personal needs?

[ ves [ wo

If yes. please explain: H'.jfg ﬁ: ﬁ{ zp@&’ ..-_"E.‘:f
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IF o nruwuushlfraca'r'md- camier delivery, there will be no change to your defivery service — proceed to question 4,
3. IF you previous aceived Post Office box service or general delhvery senvice, complets this section. How do you
think carrigr n:ru'a dalvary or PO Box service will compare to your eretwfesnice?

] setter D Just ag Good D Mo Cipinion |:] Worse
if yes, please explain

4 For whir:;l of the follwing do you lBave your communify? (Check a that apply. ) Where da you go to oblain thesa
- SEMECES

ﬁ Shopping

X Personal needs

Eg Banking
[[]  Employment
]  Socal needs

B Do you eurrently use local businesses in the community 7

[ ves[ Mo

I yves would you condinue 1o use therm if the Post Offics (s discaninued?

] ves[ ] we

Hrrrme?]
wiass. TS0 1302 AT
Telephone: 7/ - 350 - 3557
pae A/~ /5 - [

Please add any additional comments on & separate piece of paper and attach it to this form. Thank you for taking the time o
complete this questionnalre
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DR

COMNNIE HAVENSTEN

PO ROX 114
HARRIS, 1A 51345

Dear Postal Servioe Customer;

Thank you fof reburning your questicnnaire concerning the proposed sscontinuance of the Harme Post Office. Your comrmants,
along with oihars recaived, will ba included in the official recornd and considered carefully befare further action is faken

If it = debarmined that a discontinuanca of tha Harms Post Office should be pursued, & formal propasal will be pasted in the
Cichayedan Ppst Offica and Harris Poat Oflice al a laier dabe, If you have additional questions or comenants, plaase fael free to
coniact Karen Lenane at (319) 3092507

Sincarsly,

Ty,
.

KENT GOCHEMOUR

Manager, Post Office Operations
PO Bipx SHa0

Cedar Ragids, lowa, 52406-2398
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Postal Service Customer Questionnaire
Plzase check (he appropeiale box 1o mdieate whather you use the HARRIS Post Offica for each of the following:

Postal Services Daily Weakly Monthly Mever
a  Buying Stamps M| ] m ]
b. Mailing Letters id ] ] N
¢ Maiing Parcels M| ] A L
d. Pick up Post Offica box mai A | O 0O
g. Pick up genaral defnery mail E | [ (|
f.  Buying money orders D D D El
g. Obdaining special services, including Cerdifed Maill, Registerad Mall, Insurad

Mail, Defivery Confirmation, or Signature Confirmation D D lE lj
h  Sending Express Mai [ [C] 0 [
i  Buying stamp-collecting materal [ [ ] I3
Other Postal Services
a. Entering parmii mailings D YES [ﬁ o 18]
b. Resattinglusing postage metar [] ¥es |E[ MO
Monpostal Services

Picking up gavernmeant forms
i i i [] vES [ﬁ M
B, Using for school bus stop [ ves [X no
¢ Assisting senior cilizens, persons with disabiliies, atc. ] ves EE/MD

If yug, phease explain:
d.  Using public bulletin bosrd D YES E [
a.  Other []ves [Awno

Ifyes, pleass explain:

Da you pass another Post Office during business houwrs while fraveling to or from work, or shopping, or for personal reeds?

[] ves ﬁun

If yes, please explain:




DOCKETNG.  [3lted0y - S13yS

ITEM MO,
FAGE Q:E 'EF'_"‘

—_———

I you previouskyélirrenifhrecaived camier deliveny, thene will be no changs to your delvery senice — procesd to guashon 4.
3 W you previoushyEurrentinreceived Post Office box service or ganeral delivery sendca, complate this sacton. How do you
think carrier reule delivery or PO Box service will compare o your ueesdwiesrice?
[[] Better [] Justas Good ] Mo Opinion Bl worse

If yas, pleasa explain:

For which of the following do you leawe your commanity? (Chack all that apply.) Where do you go to obiain these
sEnIces?

Shopping

ersonal neads

Banking La e ﬂ‘!\t ||,;'__-r 1A
Employmant

OO@OO

Social needs

5. Do you currently use local Businesses in the community?

E':[ Yes [ | Mo

If vas, would you confinue o use them if the Post Office & discontinued?

[ ves[&] mo
Marme: '.-:g.!"?ﬁ.-.h'.-t_l‘. I/?/I:&ﬂ—iit-i_ji-tq;_
J ' i i
Address: l]fa ff::l_ﬁ-k///fl’_! ;QM_,QJ.] 04 gﬁ’j‘ “5 """.I‘r {: =
= .
Telephone: 7zl 3547320/

Diate: zf._ff/"' /I’/

Pleasne add any additional comments on & separate piece of paper and attach It to this form. Thank you for taking the time fo
comglela this guestionnaire.
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D& 282011

BETTY BEREMDS

2244 YEW AVE
HARRIS, 1A 51545

Dear Postal Service Cusiomer:

Tharik yau far reluming your guestionnaine conceming the propesed discontinuanca af the Harris Post Offica. Your commants,
along wikh others recesved, will be included in the oficial recond and considerad carefully before fusther aclion is takean.

IF it is determined that a disconbnuance of e Hams Post Ofice should be pursued, a Tormal proposal will b= posted In the
Ocheyvedan Post Office and Harris Past Office a1 a laier dale, I you heve additonal quastions or comments, phease feel frea o
conlac Manan Lanane gl (319) 368-2802.

Sincarsly,

T/,

HENT GOCHENOUR

daneger, Post Office Oparations
PO Box G988

Cedar Rapids, lowa, 52406-%908
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Postal Service Customer Questionnaire
Fleaze check the appropriste box o indicate whather you uee the HARRLS Fost Office for each of the following:

Postal Services Dty Weekly Monthly HNever
a  Buying Stamps ] Ll [ |
b Mailing Letters ] | .
¢ Mailing Parcals D D D D
4. Pick up Post Office box mail [ 0 = .
& Pick up general delivery mail ) (| ] ]
f.  Buying money ordars I | ] |
g.  Oibtaining special services, including Certfied Mail, Registerad Mad, Insuned

Mail, Delivery Confirnation, or Signature Confirmation I:I m D D
h Sending Express Mail | W ] |
i Buying stemp-colleciing material I___| D D m
Other Postal Services
5 Entering parmit mailings [Jves []no
b.  Resettingusing postage mater [Jves []no
Henpostal Sarvices

Picking vp government forms
. (guch as tax forms) [dves [wno
b, Using for school bus stop [1¥es [ no
¢ Assisting senior citizens, persons with disabilities, etc rﬂ YES |:| M

If yas, plhase axplain:

Fg,,,,;,ﬂ'-’ MY ST AL 5 _fh-';rzn'r';; r.l;f-!'r'.-'..'l'ﬁ.'l

d. Using public bulletin board [[] ves [] no
8. Other [[Jves [ wo

if yas, pleass axplam

Do you pass another Post Office dusing business hours while fraveling to or from work, or shopping, or for personal nesscs?

[]ves [ wo

ifyes, pleass mgplain
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ITEM MO, EE
FarE : 151

If yau previouslyigirmeniipreceived camier delivery, there will be no change o your delivery service — procaed to guestion 4.
3 Il you previousipEgreniyreceived Post Office box sandce or ganaral delivery sarvice, complete this saction. How do you
shink carmier route delviry or PO Box service will Compars to your exeedtsenics?
[] Beter [] Just as Good il Mo Opinion [ werse

If yig, please explain

For which af the following do you leave your community? {Check all that appsy. ) WWhare do you go to obtain these

BEMYICEST
b j ] ] | T A S R | 3 y i -
E o v o el ey - Ll '.;J.-‘-J--J,-j‘_‘_.?_mn _Tidhige, Sgopegls of P SR R
[ = : L
[3f Fersonalneeds 4

i . 1
i Ry Fgad ;‘?;ﬁ,:.: f
E] i .i!'rl"llfilréf_'é. -Iiff ; e, CLiwd? iy .},;]'?.ﬂr.fl ii'.‘ﬁli!

|
[X]  Social needs nadd  igrne)

5 Do you currently use local busmesses in the cormmunity 7

[ ves[] Mo

I yes, would you continue o use them if the Post Office s discontinued?

[ ves[ No

hame: ‘*—ﬂ% E-ﬂﬁ_ { ﬁ e iﬁ'

Address: ﬂ_,?#""r" '-:Iﬁ.-:.:r_ l'f:'l:'.;-f.-'.i_'.-

Telephona: 7/ .4 - 7. TG - &5:._;;)_?:?

Date: ,C;ica,;;.;ﬁ'*' /-2 0

Fa

Please add any additional comments on & separate piece of paper and attach it to this farm, Thank you for taking the fima bz
eompiete this questionnaire.
A A hf{fLL i o Ak e . i_,!'!j: el teay Tl ﬁ‘;bé-: bkbed
_fﬂgtgi' 'Lfﬁ_th.' e i < 22 W P Z{ Ty ALeCenid .
teates g, A l?i::’-{é LFFLE
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ﬁ UMITED STATES
POSTAL SERVICE -
(6282011

DIXIE MCEEMMA

PO BOX 132

HARRIS, I& 51345

Dzar Postal Senvioe Cusiomear:

Thank you for returming your queslionnaire conceming the prapessd disconbnuance of the Harns Post Office, Yawr corrmants,
along with athers received, will be included in the oficial record and considered canafully befode further action is taken.

In rasponsa ko your letter:

s You expressed a concern about the mailbox netallation and rmaintenance.  You ware concarmed abaul wha waukd provige snow
remaval far the cluster box wnits. Clustar box units are purchased, installed, and maintained by the Postal Sarvice at no expense
b Gusdorners, The Postal Sarvice will contract someone i ramove The snaw,

It'it iz getermined that & discontinuance of the Harrs Post Office should be punsded. a farmal propasal will be postad In the
Ccheyedan Post Office and Harris Post Office at a later date. If you have addifional questions of comments, please feed free fo
contact Karen Lenane at (319) 3892902

Sincaraly,

/Y,
T/ JaA—

KEMNT GOCHEMOLUR

Manager, Past Office Operabions
P0 Boy, %98

Cedar Rapids, lowa, 52406-9548
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HARRIS Post Office for each of the Tollowing:

Postal Services Daily  Weakly Monthly Never
@,  Buying Stamps

b Mailing Letters
& Mailing Parcels
d. Pick up Past Office box mail
e Pick up peneral delivery mail

. Buying money ordars

g.  Obiaining special senices, including Certified Mail, Regesterad Mad, Ingurad
Mail, Delivery Confirmation, or Signature Confimation

fi, Sending Express Mad

o 4 v QY 74
o O
ROxRxaoOooOooDoOd
OxROOD®BOOODO

i.  Buying stamp-collacting material

Other Postal Services

a, Entering permit madings [ ves E MO
b, Resatingfusing postage meter [ ves B4 no
Honpostal Services

A irriicha o e []ves [X wo
b.  Using for school bus stop ] ves [ nO
& Assisfing senlor ciizans, persons with disabilities, ete. Ovyes [dwo

If yos, please explain;

4 Using public bulletin board B ves [Jwno

e Othar []ves []mo
If vas, please explain;

3 Do you pass anothar Post Office during business hours whis travaling 1o or from work, or shopping, of for persenal needs?

] ves B4 no

If yes, please explain:




ITEM MO,
FaGE _EL‘ [

DOCKET MO, Mﬁt—'ﬂ-ﬁ”j

If you previoushigumenthireceived carmier dalvery, there will b no change to your delivery sendce — proceed to question 4.
3. i you previoushiCymentitreceived Post OFics box servioe or general delivery sarvice, compiste this section. How do you
think carmier route delivary or PO Box service will compang b your curepvitaenica?

D Better I:t Just as Goed D Mo Opaneon D Warse

Ifm.mamemiuﬂld hewe guestiong oa 'I!_.'Ihﬁ l..m-.!!d th;dg S g

e raagel k—'gr the Clustar rﬂ.ﬁ Laats

Far which of the following do you leave your community? (Check all thal apgdy. ) Viere do you go 1o obtain these

. sericesy
O s T fuy my gre n 4l
Y rogceri<2s Im &b
} £
(] Personal needs
[1  Bankig My baeKiog 1 dsne By mail
1 .
[ Eploymen = waak = fagriis
[[] Socal needs
B, Do oo currenlly use locel businesses in the communiby?
A ves[J mo
If yes, would you continue 1o use them if the Post Offica is discortinued?
e ves[_] Mo

Name 1) 1.,1,1_-1. me.i‘:f Mg
Address: |03 Rq}lraqd_ﬂu& p@ﬂﬂi 3L
Telephone ]I 5 44-2 4ol 30 cpl]

Date:. H-15- ||

Please add any addiional comments on 3 saparate piece of paper and attach it to this form. Thank you for taking the tims to
compleks this questionnalre.
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DaM BEREUKER

TOA0 130TH 5T
HARRIS, 18 51345

Dear Postal Senacs Custamer:

Thank you for raturning your quastionnaire concarnang the proposed gscontinuance of the Harns Post Office, ¥our commants,
alpng with olhens recaived, will ba ncleded in e official record and considered canafully before further action = taken

i it t= determinad that a discontinuanca of tha Harris Post Office should Ba pursued, a formal proposal will be posied in the
Oehayadan Posl Office and Harris Post Office al a tabar date. | you have additicnal guestons or comments, pleasa fgal frae to
carmact Kanen Lenane at [315§) 3962802,

Sincarely,

Tiw: f’”’("“ﬁ

KENT GOCHENOLUR

btanager, Post Office Oparstions
PO Bax 9988

Cadar Rapids, lowa, S2406-59540
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Postal Service Customer Questionnaire
Pleass check the appropriate box to indicate whethar you use the HARRIS Post Office for each of the forlcrwsineg:

Postal Services Daily Weekly Monthly Mever
a. Buying Stamps W [l W M|
b.  Mailing Letters D E'j D D
c.  Maiing Parcels ] ] E O
d. Pick up Post Office box maid N I O [A
e Pick up general defivery mail 1] | ] ]
f  Euymg monay ofders |:| |..__l D E
. Dbiaining spacial services, incheding Cerified Mail, Regstersd Mai, Insunsd
a Mail, Delivary Confirmation, or Signature Confirmation D E] m D
. Sending Express Mail ] ] X ]
i,  Buying stamp-collecting material | [ M| %)
Other Fostal Services
a  Entering permi mailings [ ves [X] wo
b, Fesatting/using postage mebes I:j YES [?_LL MO
Honpostal Services
Picking up govemmuan famms
a (sapch &8 tax forms) D YES [E WO
b.  Using fer school bus stop [ ves [ wo
. Assisting senior citizens, persons with disabilities, etc. ﬁ ves [ no
] . |
I yes, plassa explain; (31T AL =g [ Tord '|"!I -"-Ir.., -ILlll;I'll
I I-
d  Using public bulletin board I,E'i ves [ ] no
8. Dther [Jyes [Jwo

If yes, pleass explain:

Do you pass another Post Office during business hours whila traveling o or from waork, or shopping, o for personal neads?
[] ves [X] no

if vas, pleage explan:




OOCKETNO. (3o 30y - STHYS
ITEM MO, 23 T

Fa(E _A_,.II h
I you previcushy! racerved carmier delivery, there will be no change to your delvery senice — procesd 1o queston 4.
3. K you previcus| ceived Poat Office box service or general defivery servica, complele this section. How do you
think carmies route delivery or PO Box senvice will comparns 10 your Cif, ruica?
[] Better [[] Just as Good [C] mo Opinion [] werse

if vos, please explain:

For which of the following da you leave your community? (Check all that apply.} Where do you go 1o obtain these

sarvices?
[(]  Shopping
]  Personal needs
[  Banking
[] Employment
[J  Social resds

5, Do you currently use kocal businesses in the communily?

[ ves[] Mo

If yes, would you continue to use them if the Post Dffice s discontinued?

[] ves[] Mo

]

Mame D d n H FCy |l-'i-i;'—’ ¥
P T -. _— ""-H ey il
|30 +h 71 Havrpes o 7 (344

!

Address: =0 5 €

712~ 330 — 75 24

Telephong

Diate: L-f'ri",lq_."

Plezsa add any additional comments on a separate piace of paper and atiach it ko this form. Thank you for taking he fime to
complebe this questionnaing,
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Oear Postal Sarvice Cuslames

Thank you Tor reluming your questiennaire concarning the proposed discontinuance of the Haris Post Office. Your comments,
along with others recsived, will be included in the official record and considered carefully bafore furthes action ia laken.

If it is desermined that a discontinuance of the Harris Post Office should be pursued, a formal praposal will be pasied in tha
Ocheyadan Post Office and Harmis Post Ofcs at a later date. If you have addilional quastiars or comments, pleass feal free (o
contact Karen Lenans af (315} 385-2802,

Sincenaly,

| /o

KEMT GOCHENOUR

Manager, Post Office Operations
P Box 9958

Cadar Rapids, bowa, S2406-595%8
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Postal Service Customer Questionnaire
Please check the appropriate box to Indicate whether you usa the HARRIS Post Ofics for each of the fallowirg:

Fostal Services Daily  Weekly Monthly Newver
a. Buying Stamps lel— 1]

b.  Mailing Letters

Ok

c.  Mailing Parcals

d.  Pick up Post Office box mail E}’"

e Fick up general dalivery mail

f.  Buying monay ordars

g, Obtaining special sendices, including Certified Mail, Registerad Mail, Insured
Mail, Delivery Confimation, or Signature Canfirmation

Bl i A e e

) O

g i 0 e
1

n.  Sending Exprass Mail D—F’”
I, Buymng stamp-collacting matarial r:j'_'
Other Postal Services
a. Entering parmit mailings [] ¥ES E—Hﬂ
b, Fessthng/using posiage meter D YES ETIQG
Monpostal Services
Picking up govarmmaent farms
& (such as tax forms) r:l 8 E—H'D
b.  LUsing for school bus stop [ ves [Fmo
c.  Assisting senior ciizens, parsons with disabilities, etc. [ ves Iﬂrm

If y=s, pleasa axplain:

d.  Using public bulletin board [ ] ves [Fw0

e Other ] ves [hwo
if yee, please explain:

[ha you pass anothar Post Office during business hours while traveling bo or fram wonk, or ah-iEg'ng. of for parsonal meeds?
[fves [ wo

If yas, please auplain g —
of HER IFEJI_L a5




COCKETNO.  (Blele304- S13yS
ITEM N,
FaiiE _-_%%IE_"

H you previoushyielrentiprecaived carrier delvary, thera will be no changa to your defvery sendce — proceed 1o guestion 4,
3. W you previoushZyrrentiyreceived Post Office box service or ganeral delivery sersice, complete this section, How do you
think carrier route dellvery or PO Box senvice will compare to your curefwtsanice?

[[] Beter [C}Just as Good [J ™o Opinion 1 worse

If yas, please explan

For which of the following do vou leave your community? (Check all that apply.} Where do you go o obtain thess
SEVICES T

(7 Shopping
m# Personal needs

4 Banking
[+ Employmant

[ Social needs

-} Do you currantly usa Iocal busmesses in the community?

[ ves [ Mo

If yos. would you continus to use them if the Post Office s discontinued?

E"‘*';ﬁm ] me

Narr: .I't}ﬁ N /L B4 -d'f

Addrass:

Telephone:

D ‘?‘(-f?- Iy

Please add any addibional comments on a separate piece of paper and atiach it to this torm, Thank you for taking the tima to
complels this questionnalre.
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DOM AMD MARLENE LORING

PO B0 185
HARRIS, & 51345

Dear Postal Senvica Customaer:

Thank you for returning your questionnass conoeming the proposad discontnuance of the Harris Post Office, Youwr comiments,
along with athers recaived, will be included in the officiad racond and considened canafully belona further &ction s taken

In respanss i6 your latber
» You expressed a concarn about the mailbex insialation and maintenance.  You were concemed that galivery to clistes bax
uriils weuld be mare costly than keeping the present system. Cluster box units ane purchased. instalied, and mantainad by the

Pastal Senice at no expenss bo customars, Rural delivery to Cluster Bax Unils would be mare cost efficient than maintaining a
Past Office.

If it i determined that a discontinuance of the Harns Post Office should be pusued, & formal proposal will be pasted in the
Dcheyedsn Post Offica and Harris Post Office ot a later date. If you have additional questions or commenls. please feel fres to
confact Kanen Lenana &l (313) 368-2302.

Sincarely,

Y/

o/ lok—

KENT GOCHEMOLUR

Managar, Post Office Operations
PO Box S99

Cedar Rapids, lowa, 52405-B598
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Postal Service Customer Questionnaire

Plaase check the appropriate box 1o indicate whether you use the HARRIS Post Office for each of the following

Postal Services Duaily Weekly Monthly Hewver
a  Buying Stamps | | IE, |
b. Maling Letters H H .
¢ Walling Parcels [ M O O
d, Pick up Post Office bax mail E; ] O &
g, Pick up general delivary mail E{ D D W
f.  Buying money orders 1 ] | ]'E,
4. Ohbtaining special senices, including Cerified hail, Registered Mai, Insured

Mai, Delivery Confimation, or Signature Confirmation [] W O O
h Sending Express Mail M| ] M |
i, Buying stamp-collecting material [ | ] EI
Other Postal Services
a  Entering permit maiings [] ves @frm
b. Ressiingiusing postage matar D YES |E; N
Monpostal Services

Picleng u ernmeant forms
& lsuch as pl:a?nl':m\a] E’?EE [ no
b, WUsing for school bus stop D YES [ﬁ MO
. Assisting senior cizens, persons with disabilities, ete. 7] ves |"_Ji_?f MO

If yos, please explain:
d  Using public bulletin board [] ves rErMD
e Other [Jves [ wo

if yvas, phease explain

2. Do you pass another Post Office during business hours while traveling to or from wark, o shopping, of for personal neads?

If yas, pleass axplan

[_] YES NO




DOCKETNO. (3ol B0Y - ST3YS
ITEM KT
cetved camiar delivery, there will be no change 10 your defivery service — procesd o gquestion 4.

It you previoushy! re
3. If you previous! caivad Post Office bax service or general delivery servica, complete this saction. How do you
think carrier route delvary or PO Box sarvice will compare to your guraatsenice?

[C] setter [C] Justas Good [] Mo Opinion ﬁ’ Wiarse

if yes, plaase axplain:
We pows piek up our mail by FigsdM - (st to put wp hew baoxes
wiill be wmere ﬂ_m"ll}e than f&-é.pm? owr present 55-'5;“&'”-

E::ﬂﬂig; of tha following do you keave your community? {Check all that apply.) Where do you go to obtain these

M shopping S oip t Loke or Wer f-Lquaﬂ, AN
] Far&maln“ﬁ' ' 5

E/ Ranking Hl'lf}l-.':\j or ,[:JT“L-Ms r}.‘l'rlﬁ

[[]  Employment

D Sacial needs

5. Do you currently wse local businesses in the cornmunity?

E’YEED MNo

If yes, would you continua to use them if the Post Office is discontinued?

E Yes D Mo

name. [ Jonr owd  Merlene e iﬂf}

aagess 300 Leora St PO. Bex 165  Hapis, J4 5547
teiphose. 112 =330- 3025 ok A -ZZO- G5

o - 18- 1]

Please add any additional comments on a separate piece of paper and atiach it bo this famn. Thank you for taking the time to
complete this quastionnaire.
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KENT WICKERY

PO BOX 58
OCHEYEDQAN, LA 51154

Diear Posial Service Cusiomer:

Thank you for retuming your guestionnaine canceming the proposed discontinuance of the Harris Pest Offica. Your comments,
Along with athers received, will be induded in the official racard and considerad carsfully before futher action is taken,

If % I8 deterrmined that B.mmnljr'!um of the Haris Post Office showld be purswed, 8 formal propossd will be posbed in the
Oecheyedan Past Office and Harns Past Office a1 a |ster date. H you hawve addiional questions ar comments, please feel free o
contact Karen Lanare at (3159) 399-2902.

Sincealy,

£ g
b/ od—

KENT GOCHENOLIR

Manager. Post Offica Dpearations
P Bax 99538

Cadar Rapids, bawa, S2406-9958
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Postal Service Customer Questionnaire
Plzase check the appropriate box o indicate whather you use the HARRIS Post Office for each af e following:

Posatal Sarvices Dualby Weekly Monthly HNever

B O

a, Buying Stamps

[ u

b, Mailing Letters i A O 0O
¢ Wailing Parcels ] | B O
d.  Pick up Post OMice box maid ] W ]
8. Pick up genaral delivery mail M| 3 W E
{.  Buying maney crders ] ] Ef |
g, Dbtaining special sensces, including Cerified Mad, Regislerad Mail, Insuned

Mail, Delivery Confirmation, or Signaiure Confirmation |:] I E, [
h,  Sending Express Maid W | E/ |
i Buying stamp-collecting material | [T | |
{Hher Postal Services
a  Entesing parmit mailings [[] ves [ no
b, FResating/using postage mater D YES E M
Honpostal Services

Picking up government farms
8 (such as tax forme) [ ves MNG
b, WUsing for schoal bus stop D YES E{Nﬂ
c.  Assisting semior ciizens, persons with disabilites, stc. [Jves [ wo

if ves, pleass explain;
4. Using pusdis bulletin board & ves [ NO
e. Other ves [ wo

If yas, pleage explain:

Do you pass ansther Post Ofice during pusiness hours while treveling to ar from work, or shopping, o for parsonal nesds?
K ves [ no
If yeg, please Eapam:

T twe alwayc Pore piy """"*"r'l"'_g_._“‘krﬂ' o Hagy iy
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If you previous anthirecaived carrier delvery, there will be no change to your delivery service — proceed to question 4.
3. If you previoushy pipreceived Post Office box senvice or generel delivery ssrvice, complete this section, How do you
think carrier route dalvary or PO Box service will compare 1o your & reivitmanvica?
[[] Betrer 0 sustas Good EL" o Opinion [ worse

If yes, please explain:

4 For which of the fellewing do vou leave your community? {Chack all that appdy, ) Vihere do you go to obtain thesa
! SRMICEST

B shopping

|  Personal needs

[  Banking
[  Employment

]  Socid needs

5 Do you cwrgntly use local buginesses in the community?

E Y“D Mo

If vos, would you confinug fo use them if the Post Office is disconlinued ¥

O vesig no
e it Vecleery
e PO B 25 Obugedi~ Toua $13TY
e 712 P04 HAIH
ot 17 1€ 1]

Please add any additonal comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
cormpleta this questionnaire,




Tneris Bk 22
Page ke 30

DAMIEL BETZ

PO BOX 172
HARRIS, 1A 51345

Diear Pastal Service Cuestomer,

Tharik yau for returming yaur questionnaine corcedming the propesed discontinuance of the Harrs Post Offica. Your todriments,
along with athers received, will be included in the official record and considesad carafully before further aclion i taken

If it is desermined thal a discontinuance of the Harris Post Office should be purswed, a farmal propozal will be posted i the
Dcheyedan Post Offica and Harrla Post Offics at a later date. If you have addifional guestions of comments., plkease faal free o
cantact Karan Lenane al (319) 3962502

II/’)J“-’

KENT GOCHENOUR

Manager, Past Office Oparations
PO Box 99348

Cadar Rapids, lowa, 52406-0568
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Postal Service Customer Questionnaire
1. Please chedk the sppropriate box (o indicate whether you use the HARRIS Post Office for aach of the fallowing

Postal Services Daily Waekly Monthly Newver
@ Buying Slamps (] [ Exl [
b,  Mailing Letiers ] B [ 153
¢ Mailing Parcels D D E D
d.  Pick up Post Office box mail 5 [] 1 ]
g, Pick up genaral defvery mail D D D E
f.  Buying money ordess D D D E
g. Obfaining spacial servicas, including Certified Mail, Registerad Mail, Insured

Mail, Delvary Confermation, or Signature Confirmation D D D lE
h. Sending Exprass Mail D D D E
i.  Buying stamp-collecting material D D D E
Other Postal Services
a. Entering permit mailings D YES E 1)
b. Resattinglusing postage mater ] vEs [x] mo
Honpostal Services

Picking up gowernment farms
& {such as tax forms) [ ves [ no
b Using for school bus stop [] ves [x] o
c.  Assisting senior citizens, parsons with disabilties, etc. [[] ¥Es [x] no

If yes. plaase explain
d.  Using public bulletin board 7] ves [ no
#  Other []ves [x] no

If s, piaase axplan

2. Do vou pass another Post Office during business hours while traveling to or fram woek, or shopping. or for parsonal resds?

] ves NGO

If yes, please axpdain:




ITEM MO
FaGE "‘%?_‘—',

if you nrw'rnusllm carmier delivery, there will be no change to your delvery senice — proceed fo guestion 4.
I'l' .
wery

COCKETNO. B30y ST3YS

3. Hyou previouslydg cehed Post Office box sendce ar general delivery sendce, complete this secton. How do ywou
thirk carmiar roube deli of PO Box sarvica will compare 1o your terrdateendos? e

D Babiar D Just as Good E Mo Oolnlon |:j Worses

If yes, phease sxplain

For which of the following do you leave your cammunity 7 (CGheck all that apply.) Wheare do you o bo obtain thess

senaces?

] shopping

[  Personal neads
[£]  Banking

[:_'a Employmient

[]  Social neads

5. Do you currently uss local businessas in the community?

] ves[X] mo
Il yes, wolld you conbnue to use them if the Post Office is discontinued?
[ ves L__l M
Marme: i A
Address; FEdn ¢ 7k
Telephane: & dra. IV -29ra
Data: o i F-af

Please add any additional commants on & separate piece of paper and attach it to this form. Thank you for taking the time 1o
complets this guestionnaira.
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B FOSTaL service.

OEA2E20

JOHN KLATT MR

733 160TH ST
HARRIS, |4 51345

Dear Postal Servica Custamer:

Thank ye for returning your questiannaire concerming the proposed discontinuance of the Hamis Past Ofice. Your comments,
alang with othars received, will be included n the official record and considered carefully befare further actian is takan.

If it is determined that & discontinuance of the Hams Post Office shauld be pursued, & fonmal progosal will be posted in the
Ocheyedan Post Office and Harns Post Office a1 & later date, H you have additional questions ar commants, please Teel free ts
contact Karen Lenane at (319} 389-2902.

Sinceraly,

J wl” o

KENT GOCHEMOLR,

Manager, Post Office Opsrations
PO Box B9150

Cader Rapids, lowa, 52406-5958
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the HARFRIS Post OMice for each of the following:

Postal Services Daily Weekly Hunth!;r Hever
2  Bawying Stamps D D 1_:]
b, Mailing Letters [ IE'I/ S R B
o Mailing Parcels D |:] EE( D
4 Pick up Post Office bax mai | i) M 0O
& Pick up general delivery mall M W D D
f Buying money orders 0 | ] |j
g. Obtaining special services, Inchuding Certified Mail, Registered Mail, Insured

Wail, Deftvery Confirmation, or Signature Confirnaton D |__-| I:l
n.  Sending Express Mai [ | 0 ™
| Buying stamp-callacting matensl W N Q’f ]
Other Postal Services
a  Emering pemmit madings ] vEs E]rhlﬁ
b. Resetinglusing postage meter [] ves @/Mﬂ
Monpostal Services

Picking up govarmment forms
% tzuch as tax forms) D YB3 r_,:{,f",:,
b Using for school bus stop |:[ YES E W
¢ Assisting senior citirens, persons with disabilities, atc. D YES miﬁ

Il yes, please axplain
d,  Using public bulletin board mf‘YEE E’(’ND
@, Other Cves []no

i yes, pleass explain:

2. Do you pass another Pest Office during business hours while fraveling to or from work, ar shapping, gr for personal needs?
[] yes MO

Il yes, pleass axplain




COCKETHO.  (3lalo304 - S13yS

ITEM MO,
thee _3db

If you previousty\gurmanthiyrecaived carmier delivery, there will be no changs to your delivery service — proceed to question 4.
3. If you previoushpEymantinreceived Post Office box service o general delivery service, compiete this section, How do you
think carrier route defvary or PO Box senvice will compare fo your carsstsanice?

[] Bater [ Justas Good [T] Mo Opinion [0 worse

If yes, please axplain:

4 For '-i'-'hil:§1;r of the following do you leave your community? (Check all that apply.) VWhere o you go to obtain these
; BEMVICEE

: :
O s jplgefing fo . ol ) Lude
D Perzonal needs f £

(] Banking }/f}: fir ) f}

[[]  Empioyment

D Social needs

& Do you cu ¥ use local businesses in the commumity?
Tes D M
I yes, would you continue 1o use them If the Past Office is discontinued?

Yea[] Mo ot o4 Auh

Mame: (T3 A4 [/ fr/graf?'{@

Addrass: v}:: P:_._:?.f flt{ﬂr =4 -ER‘JI

Telphone:  7/4  3¥9 - 2443
o ‘;'5' - U

[rate:

Flease add any additional comments on a saparate piece of paper and attach it to this form. Thank you for taking the tima to
cormplate thes guesstonming,
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MARY WALTMAN

15687 WILSON AVE
HARRIS, 184 51345

Dear Pastal Senvce Custarmer:

Thank you fer relurning your queestiannains cencarning the propased discontinuance of the Hams Post Office. Your cammenis,
alang with cihars recaived, will be included n te alfsal recerd and conskdarsd carefilly bafare funhsar actan is taken,

If #t i determined that a discontinuance of the Hamis Post Office shauld be pursued, & facmal proposal will ba postad in the
Ocheyvedan Past Office and Harrs Post Ofice at & later date, H you have agditional questions ar comments, please feel frae to
contact Karen Lenanse at (3159} 396-2902,

Sinoaredy,

| /oy
Hr

KENT GOCHENOUR

Manager, Past Office Oparations
PO Bax 9958

Cedar Rapids, lowa, 52408-955%8
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Postal Service Customer Questionnaire
Fiease check the appropriate box to indicate whethar you use the HARRIS Post Office for esch of the foliowing:

Postal Services Daaily Weekly Monthly HNever
2.  Buying Stamps [ [ ﬁ []
b, Mading Letiars D E D D
& Malng Farcels |,,__,| I:i E D
d.  Pick up Post Ofice box mail ] W ] ]
@ Pick up general delivery mail |:] D [E’ ]
f.  Buying money orders ] [ ] ¥

. Dbiaining special services, incleding Certified Mail, Registered Mad, Insured
/ Mail, Delivery Confimation, or Signature Confirmation D D E D
h.  Sending Express Mad | 1 O &
i Buying stamp-collecting material O [ O B
Other Postal Services
a  Enlering permit mailings D YES EJ 1]
b Ressitinglusing postage mater D YES FE WO
Noenpostal Services
. Ficking up government farms |:| YES m WO

* [sunch as tax forms)
b. Using for school bus stop [] ves [&f no
¢ Asssting senior citizens, persons with disabilies, ¢, |____] YES E W

IF yes, pleage explain

d,  Using public bulletin board [1yes []no
g. Other Jves [Jwo

If yes, pleass axplain:

Do you pass anather Post Office during business hours while traveling to or from wark, of shapping, or for personal needs?

[]ves [X] mo

1t yea, please explain:




DOCKETND.  (3ll30y-$73ys
ITEM N, 22

FAGE _33b

Furrentirecalved carmer debvery, there will b= no change to your delvery senvice — proceed to guestion 4

If you previoush
3. If you previoushGurrenthreceived Post Office box service or genaral delivery sandce, complate this section. How do you

hink carrier route delivery or PO Box sendee will compare to your curehwtsenica?

[] Better ] Just as Good [ e Opinion [ wiorsa
If yee, pleass explain

For which of the following do vou leave your communily 7 (Check all that apply.] Wheare do you go fo obtain thess

“ services?
Kl Ssnopping o ! = e o I,'I =2 \
B Personal needs W= W 4
[[] Banking

.E Employmant é ; I Ifl 1ﬂ_‘%ﬂ

[[]  Sooalneeds

5 Do you currenily use local businesses in the communily?
= vaw N
If yes, would you continus b use them if the Post Office |s discontinusd?

‘E "l"EED Mo

mame: W TNvape T Nt

J " X
saomss:_ Wolo\ 0i\=on Pue Poovun LA SI345
Telephons:

ot f—/ 7~ |

Please add any additional commaents on & separate piece of paper and attach it to this form. Thank you for taking the tima to
complets this guestionnaira.
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Cwrar Postal Service Cusiomear

Thank you for raturning yowr questionnaire concerning the propoased discontinuance of the Harrs Post Office, Your commanis,
along with olhers recaived. will b2 included in the aMicial record and considered carfully bafore furber action is taken.

If it iz gatarmined that a discontmuance of the Harms Post Ofice shauld be pursued, a formal progosal will be postad in the
Cohayedan Past Office and Harris Past Office al 2 later date, I you have additional questions or commaents, plaase feel freo i
contack Karen Lemane af (319) 369-2902.

Sincarely,

M4

KENT GOCHEROUR

Manager, Past Office Operatians
PO Bax 9598

Cedar Rapads, [owa, S2408-054G8
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Postal Service Customer Questionnaire
Plaase chack tha appropriate box to indicate whether you wse the HARRIS Posi Offica for each of the following

Postal Services Daily Waekly Monthly Mever
a  Buying Stamps ] I 1 [
b. Mailing Letters ] ] 1
. Mailing Parcsls [] ] =
d Pick up Post Offica box mail W] (] (] [J—"
& Plck up general defvary mail [] ] Il [
. Buying money orders | ] (Il K
4. Dbtainkng special services, including Certified Mail, Registerad Mail, Insured =
Mail. Delivery Confirmation, or Signature Confimmation D D D lj
n Sending Express Mail | [ ] =
. Buying stamp-collecting material il L1 ] o .
Other Postal Services ;
a. Entenng permit mailings [] ¥ES E|m:n
b, Resettinglusing postage meter [[] vES m::l
Nonpostal Services
Picking up gevemmand forms -
8 (such as tax forms) D YES L_J NG
b.  Using for school bus stop [] ves [O-wo
¢ Assisting senior citizens, persons with disabiidies, etc. [] vES E-}’ﬁﬂ
If yaz, ploass moplain
d. Using public bulletin board []yes [Q-md
a.  Other [Jves [Gwo

if yas, pleasa axplain:

Do you pass another Post Office during business howrs while traweling to or from work, or shopping, or for personal needs?

[dwes []wo

if yes, pleasa axplain:
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 youd previcusly recerved carrier delivery, theme will be no change to your delivery servics — proceed to question 4.
3, Wyou previcusl eceived Fost Office box service or general delivery service, complete this section. How do you
delnery

tharé carriar route or PO Box service will compare to your o erdetsenice?
D Better 1 Justas Good D Mo Opinion [ waorse
If yes, pleane sxplain;

4 Far 'g'-hﬂ;l of the following do you keave your commanity? (Chack all that apply.) Where do vou go to obtain thess
: envices

4 .. Shapping

[  Personal needs
[}~ Banking
1 Employment

-
-

[0 Secisl nosds

5 Do you currently we loeal businesses in the commaunity?

[ ves[] No
If yas, would you continue 1o use them if the Pest Office is discondinued?
[} ves[] me
_."':.. o ' K

MNamea; f 7 i O £ L L ! A
Address; s L] .,-_'J WAL i ;f - IV i I~ Gy L s5/7¢
Talaphone: " R R & o
Date: o /

Flease sdd any additional comments on a separale piece of paper and attach it to this forrm, Thank you for taking the time o
completa this questicnnaine.
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MICHELLE BIRDSALL

1825 YEW AVE
HARRIS, 14 51345

Dear Postal Service Cusiomer:

Thank you for retuming your guestionnaire canceming the preposed discontinuance of the Harris Post Office. Your comments,
aliong with athers received, will be included in the official record and considensd carefully before fusther action is takan,

If & is dednrrnined lhatamumnur!nmulhe Hasris Post Offics showld be pursweed, a formal proposal will be posied in ihe
Ocheyedan Post Dffice and Harris Post Office at & later date. H you have addilional questions ar comments, pleass fesl frae o
conlact Karen Lenang at (319} 395-2902,

Sincarely,

Wi/ od—

KENT GOCHEMOUR

Manager, Posl Ofice Operations
PO Box 95498

Cedar Rapids, lowa. 52405-9098
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Postal Service Customer Questionnaire
Pieasa check the appropriate box to indicale whether you use the HARRIS Post Offica for each of the following

Postal Services Dally  Weekly Monthly MNever
a. Buyimg Stamps rj D D E"r
b, Mailing Letiers ] W O &
& Mailing Parcels 0 W I [
d. Pick up Post Office box mad ] ] 1 [
& Pick up general delivery mail | O I
£, Buying money orders D D D E“""
Al Dalary Corfrmation, o Snaias Caimatcn . O 0O O &
h Sending Express Mai 1% [ O =
i Buying stamp-callecting matersd |:| D Ij ]E"’
Other Postal Services
a.  Entesing permil mailings D YES EEE’?-.ID
b,  Resefling'using postage meter D YES E{'ﬂ%
Nonpostal Services
o, Fhirgup pommet o Oves o
b.  Using for school bus stop [J ves IE’N{
£, Assisting senior clizens, persons with dizabilies, etc. D YES Mﬂ

If yas, pleass explain:
d Using public bulatin board [ ves W
e Other []ves [_] mo

If yes please explain:

Do you pass anothar Post Office during business hours while travaling to or from work, or shopping, or for personal naeds?

I yes, pleese explain:

[] ves

RO

(il

Vo cohonti b &1ea,

1"%} Wushoe o Apes L M weres
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If you previoushy recenved camier delivery, there will be no changs to your dalivery senice — procead to question 4.
3. If you previously cahved Post Office box service or general delvery sarvica. compdste this section. How do you
think carmier route delivery or PO Box service will compare to your arrdfeanice?
D Betier D Just as Geood D Mo Ohpirdon [] worse

I ves, plaage sxplan

Far -!-.-hi:h of the folowing do you leave your community? (Check all that apply. ) Vhars do you go to obtain fese

4 R
[  snepping Spivmd Lake Farris - Gaseline
[~ Personal needs j!""""' + Leke
[ Banking Govred LaKe
[ Employment Pocibwntn s o a Xy
[ Social needs ﬁ,,'biﬁﬂ Spivik Lo s Oc ke v*!-u_l’m-_-

5 Do you currently use local busingsses in the community?
i ™ = - =
m“D wo  Cosp A | Lo ﬂ.ﬁa.&- for cavs

IFwes, would you continue 1o use them il the Post Office s discontinued?

[ ves [ #o
Name: Miche e Ii}."-'r‘;i'ﬁr. |l
Address: 15?4?1 };‘ELU Rve Hoarvrs, L&
v 112 - 330 ~1335
pate 8 e b |

Pleage add any sddittonal comments on a separate piece of paper and atlach it to this form. Thank you for taking the time to
complete Bis guestionnaine,
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RUSSELL MEIER

PO BOX 155
HARRIS, 1A 51345

Dear Poslal Sarvice Cuslamer

Thank yau far refuming your guastionnaina canceming the proposed discortinuance of tha Harrls Pest Offios. Your comments,
along with athers received, will be inchuded in the official racord and considered carafully befare futher action |3 taken.

ITit is dederminad that a discartinuanca of the Harris Post Office should be purswed, a formal prapoezal will be posted in the
Cichayedan Post Office and Harms Post Office at a tater date. If you have additional guestians or comments, pleass feel fes o
contgct Karen Lenana al {318) 39325032,

Sincenaly,

Yo/
A
KEMT GOCHEMOLUR
Manager, Post Office Operalions
PO Biox 356

Cedar Rapids, lpwa, 52406-0098
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Postal Service Customer Questionnaire
Pleage check the appropriate box to indicate whether you uss the HARRIS Post Office for each of the Tollowing

Postal Bervices Dally Weaakly Monthly MNever
a.  Buying Stamps | ] ﬁ ]
b.  Mailing Letiers W] raf [ ]
& Mailing Parcats [ ] E’ |
d  Pick up Post Dffice box mad E‘/ ] [ ]
. Pisk up general delivery mail IZ/ [ 0 T
£ Buying money orders 1] W ] E,
g. Obtaining special senvices, including Certified Mail, Registenad Mail, Insuned

Mad, Dalivery Confirmaticon, or Signature Confirmation D Ij E’ D
h.  Sending Express Mai J W =
i.  Buying stamp-collecting maberial D D |:[ H
Other Postal Services
a. Entenng permit mailings 1:] YES [E/ND
b. Resstinglusing postage meter M‘T‘ES [F] no
Honpostal Services

Picking g government forms
3 (such as fax forms) [ ves B no
b. Using for school bus stop [] vES E’?«m
c  Assisting senior citizens, persans with disabilibes, ete. [] ves RA'nO

I yes, please explain
d. Using public bulietin board IE/TES ] no
s Other Jves [ wo

If yes, phease explain:

Do you pass ancther Post Office during business hours while traveling to or from work, or shopping, of for personal nesds?

If yas, pleass explain:

[] vES

B no
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If you previoushy! recenved carmer defvery, there will be no changs to your delivery senvice — proceed to question 4.
3. If you previous ecaived Post Office box senice or general delvery senvice, complete this section. How do you
think carmier route delivery or PO Box sensce will compane fo your g ic=¥

D Befier E| Just as Good _,E Mo Oginion D Warse

I yas, plaage axplain
-_-"""..1'[‘ Ll o 1—-‘._; T S P e T, F.‘ e - : s r_E i

4 Fior which of the following do you leave youwr community? (Check all that agply. | Whene do you go 1o obfain hese
’ sETVicEs Y

& snospng Spak hofes

D Personal needs

(o Banking fll;:ll:p-‘q.-vh'l‘-""-" LaXe ﬂza"r
[[]  Employment

[[]  Social nesds

. Cro you currently use local businesses in the commnily 7

Bl ves[] we

If yas, would you continue b use them if the Post Office iz discontinued?

@ "I"EIED Mex

' -::l ' l.} _:I

Mams e T I I Tl
.. o l\_-'l '/" '-;- 5_ i J I

Addrass: Jode e = - T LD s

] F ) -r__- ) 3 F oy -
Telephona: /'l T ""J«""I.a" e AV 5

] . -

Diata: 7 e _«*’?5 o e /

Fleasa add any addilional comments on a separate piece of paper and attach it to this farm. Thank you far takng the time to
completa this guestionnairne,
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QEZ8:2011

STAN CLUBS

118 PROPER 5T
HARRIS, |14 51345

Dear Postal Samvice Custamer

Thank yau for retuming your questiannaire eonceming tha proposed discontinuancs al the Harris Pest Office. Yaur comments,
alang wih others recedvad, will be included in the official recard and considerad carefully befora fusther action is taken.

Tt is dedermined that a discontinuance of the Harris Post Office should be purswed, a formal proposal will be posted in the
Ochayedan Post Office and Harris Post Offica at a later date. [f you have addilicnal questons of comments, pleasa feel free b
carlact Karen Lenane al {31%) 3952502,

Sincenaly,

, /l
A
KENT GCCHEMOUR
Manager, Posl Offce Operations
PO Bow SO08

Cedar Rapids, kpwa, 52406.9958
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Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whether you usa the HARRIS Post Office fer each of tha follewing:

Fostal Services Daily  Weekly Monthly MNever
a  Buying Stamgs O [ (0
b.  Maling Letters A ] O
e Mailing Parcels O 4 O O
d. Pick up Post Office box mail TE ] D D
&, Pick up general delivery mail m ] |:_-| |
f, Buying money orders D D Il D
g. Obtaining special sendces, inciuding Certified Mail, Registerad Mail, Insured

Mail, Delivery Confirmation, or Signature Canfirnation D E D D
h. Sending Exprass Mail | i | |
i,  Buying stamp-collecting material ] [l ] [
Other Pastal Services
8. Entering permit mailings [ ves [xf mo
b. Resastting/using postage metar D YES m HO
Nonpostal Services

Picking up govermmend forms
R i 4 T foae] [Jyes [Awo
k. Using for school bus stop (] ves m WO
¢ Assisting senior citizens, persons with disabilities, elc. R ves [ no

S, il
If yas, please explain: Fle b v may II Few. Flibmip & hens
iy

4. Using public bulletin board [F] ves [] no
e. Other [Jves []wo

If yas, please explain;

7. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for persanal needs?
[Jves [ wo

1 yes, please explain:
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IF v presiousiy received carrer delivery, there will ba no change to your defivery sanice — proceed 10 question 4.
3. IFyou previous| ceived Post Office box service or general delivery senvice, complete this section. How do you
think carmer route delivery or PO Box seénvice will compara 1o your eurrwisenice?

[] Better [] Justas Good [C] Mo Opinion [[] warse

If yis, phaase explain:

For which af the following do you leave your community? (Check all that apply.) Where do you go to obiain thesa

A SErces?
[E]  shopping
Rl Parsonal nesds
[  sanking
[] Employment
] Social needs

5. Do you currently wsa local businesses in the community 7

Bl ves[] ne

If yes, would you continue to use them if the Post Office (s discontinued?

rj ‘FEEE Mo

Mmme: bl

Address: (14 Proftd 57,
Telephons: ?'r:' T :""-"r",.- l"l.:ﬂfl..-
DiEta: i =17~ 20

Please add any additional comments on & separate pieca of paper and attach it to this form. Thank you for faking the time o
complete this questionnaine.
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DE2ar2011

HARVEY AND MARSHA MCCLAIN

G989 130TH 8T
HARRIS, 1A 51345

Dear Pastal Sereice Custorner:

Thank you for raturning your questicnnaire concerning the propased dscontinuance of the Harns Post Office, Your carmmans,
along with othars received, will ba included in the official receed and coneldaresd carefully bafore funber action is (aken.

In mespanse o your loker

= You stated that you would miss the special atienfian and assistance provigad by the persannal at tha Post Office. ¥ou hayve
stated that you enjoy the service at the Hamis Post Ofice. Courleous and helpfil service will be pravided by parsennel af the
adminigtrative Post Offica and from the camier. Special assstancs will be provided 8s neadad,

Hit s datarmined that a discondinuance of tha Harris Past Office should be pursued, a formal propasal will be pasted in the
Oohayedan Pest Offics and Harris Post Offica al a later dats. If you have additional guestions or comments, please fosl free 1o
confact Kanan Lanane & (318) 359-2302

Sincemaly,

U/ /
s

KENT GOGCHERDUR

Manager, Post Office Oparations
PO Box 9958

Cedar Rapids. lowa, 52408-9668
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the HARRIS Past Offics for each af the following

Postal Services 1 Daily Weekly Monthly Mever
a  Buying Stamps TLee ‘,f{:{a‘ i kﬁy (A J00- [ [ H I
|:l|'I -+

b, Mading Leters E[ W W ]
c. Malling Parcals M| | E 1
d. Pick up Post %?IE?H.II”: A {a{ ] ] ] |
e Pick up general dalivery mail ] A O O
f.  Buying money crders D D D E_
g. Obtaining special senices, ncluding Certified Mail. Registered Mdail, Insured

Mail. Delivery Confirmation, or Signature Canfirmation D D E& D
h. Sending Exprass Mail ] | 0 TA
| Buying stamp-collecting material [ (| [} !E[
Other Postal Services
a.  Entaring permit mailings ] ves tﬁ MO
b, Ressting/using postage meter [ ves E] NOH
Honpostal Services

Picking up government forms |
8- [gueh Ba tax forms) D YES @ NO
b. Using for school bus stop Cves [Hnwo
e Assisting senior citizens, persons with disabilities, atc. D YES E’-MD

If yirs, pleass explain
d  Using public bullstin board E’?EE [ no
e Diner []ves []mwo

If yes, pleass axplain

Do you pass anather Post Office during busineas hours while traveling to or from work, o shopping, or for personal needs’

] vES /E"HD

I yes, pleass axplain
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H you previcus! recervad carrier delivery, there will be no change to your delivery service — procaad to question 4.
3. Hyou previous| ned Post Office box sendce or ganaral delivery sesvice, complete thes saction. How do you

thirk camer route deliveny or PO Box sarvios will compans 1o your ,:#ﬁmi'w.ﬁu'?

[ Better [] Justas Good [] Mo Opinian /Kf Worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Whare do you go to obtain these
sanvices?

/ﬂ Shopping

/E Personal needs
E Banking

E’ Employment
ﬁ Social needs

5. Dvo you currantly wse kocal businesses in the communiy?

Yes | No

If yes, ‘would you continug 1o use them if the Post Office is discontinued’?

)ﬁ ves [J Mo
s (Lt e L‘*??‘?M 7 fé’iﬁ;«’
s (259 120 X S M ses Sy ST3LS
roupnone; 1 A - 4G - 2390

Diate:

4,

Please add any additional comments on a separate piece of paper and attach # to this form. Thank you for taking the time to
completa thes gueshionnaine,

pl1he
hﬂ&ﬁ& cﬂﬁéf /

e Uene W&{L i o
JrAes gfrifif' Sure & |

Yppie a2t g
7 ,{C{dlr}{;{. (Lsat The Hbriss /—”ﬁ»f/f’ faAeio !
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DE/2ar2011

DANIELLE SHADLE

221 LEORA-ET
HARRIS, 14 51345

Dear Poslal Sernce Custamer

Thank you for retuming your questionnaire concerning the proposed digsonlinuance of the Hamis Post Office. Your commants,
alang with oibers received, will be included n the official record and considered carefuly bafore further action is laken.

If it is datarminad that & discontinuance of the Hamis Post Office should be pursued. & farmal propasal will be pastad in the
Dcheyedan Post Office and Harris Post Office at a later date. If you have addiianal questions or commants, paase Tee fres 1o
contact Karen Lenane a1 (319) 389-2902.
Sincenaly,

n) g

II s _'/'r .'I —
ry

EENT GOCHENOUR

Manager, Fasl Office Operatiang
PO Bax 9958

Ciapdar Rapids, lowa, 52406-9088
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Postal Service Customer Questionnaire
Plezse chack the appropriate box 1o indicate whether you use the HARRIS Post Ofice for each of the following:

Postal Services Daily Weekly Monthly Mever
a  Buying Stamps rﬂ\ E|
b,  Makng Lettars

c.  Mailing Parcals

d.  Pick up Post Office box mall
&, Pick up genaral delivery mail

f.  Buying monay ofders

g. Dbtaining special services, including Certifiad Mail, Registarad Mail, Insured
Mail, Delivery Confirmation, or Sigaajure Corfirrmation

h. Sending Exprass Mail

S g O e e
OooDoOXKOoOooOXD

i Baying stamp-collecting material

ooxXooooo
HArRoODoOOXD

Other Postal Services

. Enbering permit mailings [] vES g\!’dﬂ
b, Ressttinglusing postags meter [} ves E’NG
Nonpostal Services

Picking up govemment forms

8 (guch as tax forms) E’st [ wo
k. Using for schosl bus stop D YES Ej_ NO
e Assisting senioe clizens, persons with disabiities. etc. ] ves Eﬁ’rm

if yes, plaase axplain:

4. Using public bulletin board ﬁ\*ﬂzs ] no

g Other ] ves [_]no

If e, please explain:

Dio you pass Bnother Pest Offica duning business hours white traveling 1o of from work, of shopping, or for personal needs?
] ves ﬁ\m
I§ yes, please explain:
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If you previously! received cariar delivery, thers will be no change to your delivery service — procesd to question 4.
3. If you previousl jved Post COffice box servica or genaral delivary sendcs, complebe this secton, Hiwwi cés yoie
ihink camier route dalvary of PO Box sarvice will compars to your currwlsensce?
>Ej\ﬂ-a1tar [] Just as Good [] we Opinion [ warse

if yas, pheage expdain:

Eor which of the following de you leave your community? (Chieck all that apply.} Where do you g0 io aibtain these

EETViCES"
Shoppang
[[]  Persenal needs
|j Bankina
]ﬁ\ Emplaymans
] Socal neads
5. Do you currently usa local businessas in the community 7
Yes D Mex
If yas, would you congjnise to use them if the Post Office 5 descontinued?
[ es ﬁ No

Marme: -‘&L {‘\al."__l'l.ll't £ {:h" f-'l ILF
aaoress: 22\ \poveo. N\ }J\.:M— vvis VA N2 S

Telephona: *_]"L-J— 2-3 %\L i vlﬂ-‘-’ Ii;_-
Diate: L‘"'! | 'L.f! 1 1

Please 50d any additional comments on a separate
cotmplets this quashonnains,

plece of pagsr and attach it to thig forrm, Thank you for taking he time 1o
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SCOTT ROBERTSON

118 FROPER 5T
HARRIS, 1A 51345

Dear Posdal Service Cusiomer

Thark yau far reluming your queshonnaine conceming the preposed discontinuanca of tha Harrie Post Office. Your comments,
along with others recensed, will be included i the official record and considenad carefully bafare Tuthear actian (s takan.

If it is determined that & discontinuance of the Harns Past Office shauld be pursued, & fanmal progosal will ba postad in the
Cicheyedan Post Office and Harris Past Office a1 & later date. If you heve additional questions or commanils, please Teel fres 1o
contacl Kaman Lanane &t (319) 35-2803

Sincarely,

:J /,."? F
/12l h—

KENT GOCHEMOUR

kanager, Post Offic: Operaticns
PO B G54

Cedar Raplds, lowa, 52406-558
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Postal Service Customer Questionnaire
Please check the appropriate box o indicate whether you use the HARRILS Post Cffice for sach of the following:

Postal Servites Daily Waekly Monthly Mewer
a. Buying Stamps E D D D
b Mailing Letiers [X] | g O
c.  Mailing Parcals D E |:| D
4 Pick up Post Offics box mad 3] ] Lk ‘I
#. Plok up genaral delivery maill E E D |:|
f.  Buying maoney arders D E |:| D
Sl B ki gt M B T & S S
h  Sending Express Mail [ [ R O
i Buying stamp-collecting material D D D E
Other Postal Services
a. Entsring permit madings ] ves [ mo
b. Resstingfusing postage metar [ ves R4 no
Nonpostal Services
i ﬁﬁ:&gmam forms D YES E MO
b.  Using for school bus stop [Oves [ mo
e Assisting semior clizens, persons with disabilties, stc. [J ves K] wo

if yas, phease axplain:
d  Using pubiic bulletin board [Jves [¥]no
e Other [ ves T no

If yos, phiase explain

Do you pass another Post Office during Business hours while fraveling to or from work, or shopping, or for parsonal s

] ves [X no

If yos, please explain:
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ITEM MO,
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If you prawioushy -m eivad camer delivery, thers will be no change to your delivery service — procead to question 4,

1. I you pravioushyZurrentyreceived Post Office box senvice or ganaral delivery service, complete this section. How da you
think carrier route delivery or PO Box service will compars 1o your ciry ice?

[2] Beter [] Justas Good [[] Mo Opinion Emm

If yes, please explain

" Far which of the following do you leave your commanity? (Check all that apply.] Wharne do you go to obfain thess

SErvicesy

B s foceit Loke o bt fat
D Parsonal nesds

P Banking Lk Pk

[[]  Employment

= Social naeds )@(hf ;f;f.d‘-"‘lo‘-c_

o Do you currently use local businesses in the community?

ﬂ Yes ] Mo

If yes would you contine bt uss them if the Post Office is discontinued?

] ves[ ] ™o

Mame )d-rg_'fﬂ f“’qufuz Ay
Address. /' ,u"' A /?." d:;ﬂ; L gj{{
Telephone: :'?a"lc:l 2y '5’“? Py e

Drata: ‘.__"f"_;f__ -IF.I;

Please add any additional comments on a separate piece of paper and attach il b this farm. Thank you for faking the tima to
complete this questionnalne
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LANA PETERSON

G660 140TH 5T

HARRIS, 1A 51345

Dear Postal Senvice Customer:

Thank yeu for reburning your questionnaire concamang the propased dscontinuance of the Harns Post Office. ¥our commants,
along with others racalved, will ba imeluded in the afficial recond and considersd cansfully before furlhes action is laken,

Ifil = determined that a discontinuanca of tha Harris Post Office should be pursued, a farmal proposal will be posted in the
Ccheyedan Post Office and Harris Post Office at a later dabe, If you have additionad guestions or correnants, pleass feel ree 1o
coniact Keran Lanane &t (319) 3092902

Gmncaraly,

/I
/ Y )f‘/("ﬁ

EENT GOCHENCHIR

banager, Post Offica Oparations
PO Box 5958

Cadar Rapids, kowa, 52406-9958
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Postal Service Customer Questionnaire
Pleasa check the appropriate box to indicate whether you use the HARRIS Post Office for each of the following:

Postal Services Dakly Weekly Monthly MNever
a. Buying Stamps |:| |:] E D
b. Mailing Latters E D (| ]
o Mailing Parcels I:| (| E ]
d. Pick up Post Office box mail D Ij D [ ]
e Pk up gensral delivery mail D E D D
f.  Buying money orders D Il [] =
g- Obtaining special services, incleding Certified Mail, Registerad Mail, Insured

Mail, Delvery Confimation, or Signature Confirmation rj Ij E, D
h. Sending Express bail D | m E N

L e i O

L Basying stamp-collecting material D D D D
Other Postal Services
a  Entering permit mailings D YES m/ﬁg
b Ressflingiusing postage metar mES D MO
Nonpostal Services

Picking up government forms EJA{
% [such as tax forms} s [_]no
b.  Using for school bus stop [Jves []wo
& Assisting senicr cifizans, persans with disabiities, efc. []1veEs [ ] mo

If yas, please mplain
d.  Using public bullatn board [J ves <] mo
g.  Oiher ] vES E_ET HO

If yes, pleasse axplain

Do you pase another Post Office during business hours while fraveling to or from work, or shopping, of for personal neads?

[] vES E‘HCI

If yes, pleasa axplain:
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If previcus! recaived carrier defvery, there will be no change 1o your defivery service — procasad fo guestion

3, Ifﬁ pmﬁmlﬁ%EmﬂEﬂ Post Office bax service or general dellvery sendce, complete this saction. How do you
wary

think camiar routs de or PO Box service will SMPATE t0 yOUT L rrfvTaenica?
[C] eetter [] Justas Good [[] Mo Opinion ] waorse

I yas plesse explain:

For which of the folowing do you leave your community? (Check all that apply.) Whara do you go to obiain these
serices?

]:';j Shopping < "I"‘-H'EE (Yo, Wiwth Iif'HL‘ﬁx

B]  Personal P, ‘ ..}L... ﬁ"aﬂ. X RET

@ s Loun oo Moy _

[F  Emplaysand LKH ‘jﬁ"“ﬂlibﬂ. WARTEY lad ot
f]  Socialneeds .-':-.@W Ekﬁ_h

&, Do wou currentiy wse local businessas in the community?

ﬁ ves [_] Mo

If yes, would you sontinue to use them i the Post Office is discontinued?

E ves[_| Mo

Please add any additional comments on 8 separate pieca of paper and attach it to thig form, Thank you for taking the firme to
complets this questionniaire,
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LUINITED STATES
POSTAL SERVICE«

OErza2011

DOMMA AND JON SWEET

PO BO¥ 36
HARAIS |4 51345

Digar Postal Service Customen

Thank you for mduming your questannaine conceming the proposed discantinuanee af the Hamria Post Office. Your comments,
adarg with othars recedvad, wil be Included m the official recerd and considered carefully before fuiher actian is taken.

In respanse o yaur leter

« You expragsad & concarn about the loss of the Communities' identity, You were concerned thal a discanlinuance of tha Harris
Past Office would "kl the cammunily. & community's dentiy denwas from tha imeras: and viality of its residends and their use
of its name. The Posial Service is helping to presense community iderdily by confinuing the use of the Cammunity nams and ZIP
Code in stdresses,

I it b= datermined thet a discontinuanca of the Harrs Past Office should ba pursued, a farmal propasal will be poated i the
Oicheyedan Pos Olfica and Harris Posd Offica at a kaber data. If you heve additionsl guestions or comrments, please feel free o
condact Kanen Lenane at (319) 3052802,

Sincerely,

0oy

HKENT GOCHEMOUR

Manager, Post Offica Oparsticns
PO Bax S968

Cadar Rapids, lowa, 52406-5358
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Postal Service Customer Questionnaire
Plaase chack the appropriate bax (o indicale whether you use the HARRIS Post Office for each of the faflowing:

Postal Services Diaily Weakly Monthly MNever

8. Buying Stamps D D ﬁ [::l
b, Mafing Letters ‘@ W O O
c  Mailing Parcals ‘@’ ’E‘l | ]
4 Pick up Post Office box mail ﬁ I O [
& Pick up oeneral delivery mail Iﬂ El D l___|
f.  Buying money orders I:l El D r__-l
g. Obtaining special senices, including Certified Mail, Regestenad Mai, Insured D D D

Wall, Delivery Confirmation, or Signature Confirmation
. Banding Express Mail D D Fﬂ I:|
i, Buying siamp-collacting material D |:| D @
Other Postal Services
a,  Entering pemmit madings [(]yes [Jmo
b, Resefing/using posiage maber D YES Eﬁ WO
Monpostal Services

Picking up govemmant forms '
a, {such as tax formms) D YES E e
b. Using for school bus stop [7] ves NO

L

c.  Aasisting senior citzens, persons with disabilites, etc. ] ves NO

If yes, phease explain:

d,  Using public bulletin board EJ"ES D 5 18]

e Other [ ves []mwo
If yes, pleass explain:

Do you pass anather Post Office during business hours while traveling to or from work, or shopping. or for parsonal needs?

] YES N
It yes, please explain:
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Fafig "f'1|
If you previously/ighmantihrecelved carer delivery, thare will be no change to your delivery servies — procesd to question 4,

4. If you previcusiyierentyreceived Post Office box servica or genaral delivery sendos, complete this section, How do you
think carmier route delivery or PO Box sarvice will compars fo your carrheteanice?

|:| Betier 1 Justas Good \ fj Ma Oxirikon ] worse
If vas, please explain: .-:':

& Fasr T.iu::'l: of the following do you leave your commiunity? (Check all that appdy, | Where do you go fo obtain these
saryines

: Shopping
.
Persanal naeds
|g Banking

i | Employ maend
/[3: Sodcial neads

& Do you currently use [ocal busmessss in the community?

E\_TBED [ []

If yas, would you contnue to uss them if the Post Office is discontinued?

!;[j Yes [ | No

T | 12 S D el

pue: 2] ) L] "

Please add any addilional comments on 2 separate pieca of paper and atiach it to this form. Thank you for taking the time to
complete ths guestionnaine,

N ' TGS BTSS!
TN I\BLTT'%Q O ooy taun _ vy
{oritice. T ™Ay N MoLe Cdude
Al Yo RstoRice. T Ay ewen Moo G .
L)Ly O (Ul Sl Ky
wivder ol Tan-A
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HARRIS, 1A 51345

Dzar Postal Service Cusiome

Thanik yau far refurning your gueslionnaime canceming the propesed discontmueance of the Harrs Post Office, Youwr comments,
along with athers received, will be included in the cfficial racord and considered carafully befone further action is taken,

If & i5 determined that a dscontinuance of the Hamis Pest Office should be purseed, a formal propesal will be posted in the
Ocheyedan Fost Office and Hams Post Office 8t & later date. i you have adgdiional quastions or comments, please feal frae io
contact Karen Lenane ak (319} 399.2002

Sincenaly,

KENT GOCHEMOUR

Manager, Post Office Operations
PO Box SH98

Cedar Rapids, lowa, 524068-0598



2.

UNITED STATES
POSTAL SERVICE =

Crechnl 1368304 - 51345
ham Wb 2
Paga Hbr: 4}‘&_

Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the HARRIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Mewver
a  Buying Stamps D D L_.l E"‘
b Maling Letiars ] ] 3 [
e.  Maiing Parcals L] N C Ea"'
4. Pick up Pest Office box mail [ ] M| -]
o, Pick up genesal delivery mal 0 ] ] [
f.  Buying money orders l:l |j I-:I E.r
. Obiaining special senvicas, including Certified Mail, Registensd Madl, Insured

d Mail_lu:ﬂn.r&r'y Elnhﬁm'uatmn. or Signature Confirmation lj D D E}P‘
h. Berding Exprazs Mall D D D E;
i Buying stamp-collecting material D D |:|- 1‘3—"
Other Postal Services
3. Entefing permit malings [ ves [Afo
b, Reseliing/using postage meter D YES B""HG
Nonpostal Services

Phcking up govemment foms
. |;?:um ag tax forms) D ¥ES E':i’ﬁﬂ
b. Using for schocd bus stop I:l YES [’G"HG
e, Assisting senior citizens, persons with disabilities, ete, D TES m#ﬂﬂ-

If yies, please sxplain
d.  Using public bulletn board [] ¥ES E"‘HD
& Other ] ves [Jm0

I yies, pleass explain:

Do you pass another Post Office during business howrs while traveling to or fror wark, or shopping. or for personal reeds?

Lkves [ no

It yes_ please sxplain: ¢

L o L o T T o ol T W0 1 - N
L]




If you previcusly!

3. If you previous
think carrier route
D Befter hed” Just as Good

If yes, please explain

DOCEET MG
ITEM M
?'_q!-_"'E

Bleldoy-Si3ys
o
. i1

recened carmer delvery, there wil ba no changs to your delivery sendce — proceed to question 4
cenved Post OMice box service or general delfvery sarvice, compéete this section, How do you
livery or PO Box sansce will comparns 0 your e eedwfsandice?

D Mo Opanion

D Wiorse

a For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thess

BEMHCEET
IB-" Shopping R T T o T PR e "|,'||'.u —
™,
F \' k
IE” F‘EII'SJEHEII I'IEIEIdE- 1\..-'--.' I'\J'—"".-'I'_J_. At I L.'.,‘ﬂ I"l""ill. W
A
= e 1 f
Elf Bankrng -h_. T T T v
= oy i
E/’d Employment Bt . 1-.._:" __,.I.: -
: =
[] Socal nesds
a. Do you currently use local busmesses in the community?
L es [-Tfs
I yes, would you continue to usa them if the Post Office is discontinued ¥
D Yes D Mo
Marmie: % _\"u‘xu £ M \"\ LT ¥
Address i e g ‘“.}u\ 1% L 9ag{n LY X
ST 2 ) N AT | Ly
Telephone! P e Y Y i | !
Drate; o e T

Please add any additional comments on a separate piece of paper and attach it ks this Torm, Thank you for taking the fime fo

cormplets this questionnaing
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Emsm SERVICE=

OB 2812011

DENNIS SCHWARTING

PO BOY 56
HARRIS, 14 51345

Dar Pastal Senvioa Custarmer:

Thank you for returning your questioanaire concarming the propased discontinuance of the Harrs Post Office. Your cammends,
along with othars raceived, will be included in tha afficial record and conaldered carefully bafore furher actian is taken,

If it iz determined that a discontinuance of the Hams Post Ofes shauld be pursued, a Tormal progosal will b2 postad in ke
Ccheyedan Post Office and Harris Past Office ai a later date, I you have addilianal quesdions ar comments, please feel free o
contact Karen Lenane at (319) 395-2902,

Sincaraly,

YR/
T va S

KENT GOCHENOUR

Manager, Post Office Operations
PO Box 9984

Cadser Rapids, lawa, 52406-9558
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Postal Service Customer Questionnaire

Pleaze check the appropriate box to indicate whether you use the HARRIS Post Office for each of the following:

Postal Services Daily Weekly Monthly MNever
a.  Buying Stamps ] E‘ O ]
b, Mafing Lattars O &= 0O O
c.  Mailing Parcels ] ] ] F
d. Pick up Post Office box mail ﬂ D i:_i D
e, Pick up general delivery mail |j ] Ij ]
f.  Buying maney orders ] ] ] (W
g. Obtaining special senices, including Cartified Mail, Reglstered Mad, Inswred

MWail, Delvery Confirmation, o Signature Confirmation [ D D o
n.  Sending Express Mail ] ] | ]
i.  Buying stamp-collacting material D D E I_—-l
Other Postal Services
a.  Emtering permit mailings [ ves [kT no
b.  Reseffinglusing postage meter [ ves [Hwo
Monpostal Services

Picking up governmand larms 4
I o ot []ves [ no
b Using for schoal bus stop [Jves [no
c.  Assisting senior citzens, persons with disabilities, etc. E_ YES -j _I‘:'ll'.‘ii-‘I

If yes, please explain:
4 Using public bullstin board P ves [ no
a.  Other [Jves [i] wo

If yies, please explain

5. Do you pass anather Post Office during business hours while traveling to or from work, or shopping. or for persanal needs?

If yes, please explain:

[ ves Jno




DOGKETNO. {3 @B - 513YS

ITEM O

H you presdeus! recaived carrier delvery, thara will ba no change to your delivery servics — proceed to question 4,
3 Hyou previous| raived Post Ofice box senvice or general dedivery sernvice, complete his secton. How do you
shink casrier route delvery or PO Box service will compars 1o your Curemateenice?

D Beller D Just as Gopd D Mo Cipinion WB

If yes. please explain:

Far which of the following do you leeve your community? {Check all that apply. ) Where do you go to obtain these

4. senices?
| Shopping
B Pomonaliweds — g 4o, - aie 'L.-'".L-.I?ﬂ. it ,_*-" Gprin d beme g
m Banking L ol e .I"!:;'.r'ﬂ_ e
[[]  Employment
L—J Social needs

5 Do you cumsnily use local buginesses in the community?

E?EED Ko

If yea, would you continue 1o use them if the Post Office is discontinued?

] ves P No

{- s
Mame: ) &M e ¢ Dekisarlins

- - Ll P P e
Address: H 7T Leare §T Sy €

Telephone, /! £ s At B

v
Date: = s -

Please add any addilional commeants on a separale pieca of papar and attach it o this farm, Thank you for taking the lims to
conplete this gquestionnaire,
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Em SERVICE.

OEZ8/2011

ARRIEL DEAN

PO BON 45
HARRIS, 14 51345

Cizar Postal Service Customer

Thank yau far reduming your guestionnaire conceming the propesed discontinuanca of the Harrls Post Ofics. Your camments,
along with athers recesved, will be included in the official recard and considenad carefully before furthar action is takan,

If & is dedermingd that a dissontinuance of the Hamis Post Offica shouwld be pursued, a Torrmal proposal will be postad in the
Oecheyedan Post Office and Harns Post Office 8t a later date. I you kave addilional questions or commenis, pleasa feel free i
contact Karen Lenane at (319} 395-2902.

Sincenaly,

KENT GOCHENOUR

Manager, Past Oflice Dperatians
PO Bax 9558

Cedar Rapkds. lowa, 52406-29895
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Postal Service Customer Questionnaire
Pleasa chack the sppropriate box {0 indicate whather you use the HARRIS Post Office for esch of the following:

Postal Services Daily Waekly Monthly Never
8. Buying Stamps [ Jﬂ: () Il
b, Mailing Letters 1 :Ej ] ]
& Mading Parcels [ [] ;Ej [
d,  Pick up Pest Office bex mail 'ﬁ ] ] L]
& Pick up general delivery mail ] ] E’ ]
f. Buying money orders (] ] L :Ej
g, Obtaining special sendces, including Cerified Mail, Registerad Mail, Insurad

hzll, Delbvery Confimnetion, or Signature Confimation D D D
h. Sending Express Mail ] ] | ﬂ
| Buying stamp-coliscting material ] [ ] W E
Other Postal Services
a.  Enlering permit mallings D YES E, [ m]
b. Resettingusing postage metar [] ¥eS ;[ﬂ MO
Honpostal Services i

Picking up governmant forms [
& (such as tax forms) ves [ wo
b.  Using for school bus stop [] vES NGO
£ Agsisling senior citizens, persons with desabilities, et D ¥YES m WO

If y=a, please sxplain
d.  Using public bulletin board K{ vEs [] no
8. Other [Jves [ no

If yee, please axplain:

Do you pass another Post Office during business hours while traveling 1o or from work, or shopping, or for personal needsy

ETES ] wo

Ifﬁ};]bﬂﬁﬁm[lﬁb_wk' 4 Ll’h{l_ L&Kff& ﬁfﬁék_"f f{.hﬂlﬂﬁ-‘ff
dmf’fj |
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If you previeusly! recenmd carier delvary, thers will be no change to your dalivery senace — proceed to question 4.
3. Myou previous| ecehved Post Office box senvice or general dalivery sarvica, complete this section. How do you
think carrier raute delivery or PO Bax service will compare fo your cisesatsarvice?

[[] Beter [ ] dustas Good ﬁ No Opinion [ wiorse
If yas, please explain:

a Faor which of the following do you leeve your community? (Check all that epply.] Where do you go to obiain thess
* sEMvices T

E: S 513('1'!% lake o lakec Gwved In %ﬂw@ro.@
Fersonal needs Qpniﬁﬁ- _ -S;;F'”Irf.-!-" ME,

e LaMe Par K.

Employmant

Social needs Fwﬂ,'!” 1 ﬁqéﬂ,_jg' N abkes dyem  F
J lakFe me,ér

O KRR

B Do wou currantly wse bcal businesses in the communigy

H Yas D Ko

I yms, would you continue 1o wse them if the Post Office is dscontinuied?

ﬁ ‘Yas D o

we ADPIC] Dean

s AL N LOVA $F Po Box ys  Harric, TA
oo 110 20 - RLE

owe 4— | 7= 201

Please add any addibonal commenis on & separate plecs of paper and atiech it to this form. Thank you for faking the fime 1o
complale this queslionnaine



e M 131
J'l_u Mhr &3

Eﬁmmm.

UB28/2011

DERRY AMD MARY ANM ADOLF

BBET Z30TH 5T
HARRIS, |4 51345

Dear Postal Sanvice Customes

Thank yau far retuming your guestionnaing cancemning the propesed discontinuance of the Harris Post Offica. Your comments,
along with athers received, will be inclucad in the official racord and considerad carafully befons further aclion is taken,

it is determined that a disconinuance of the Harris Pasé Office should bs pursuad, a formal proposal will be posted i the
Dchayedan Post Offica and Harris Post Office at a later date. It yeu have additional guestions or commenis, please fael free o
cantact Karan Lenane al (315) 359-2902.

Sincenzly,

| /A
V7, -

KENT GOCHENOLUR

Manager, Post Office Oparations
P Bax 99548

Cedar Rapids. lowa, 52408-9558
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Paostal Service Customer Questionnaire
Please check the approprista box to indicate whethar you use the HARRIS Post Office for each of the following

Postal Services Diaily Weekly Maonthly Mever
8. Buymg Slampa

b, Mailing Lethers
2. Mailing Pascels
4,  Pick up Post Office box mail
g, Pick up ganeral delivery mail

f,  Buying money orders

g. Obiaining special services, including Cerified Mail, Regrstered Mall, Insured
Mail, Defivery Canfirnation. or Signature Confirmation

. Sending Exprass Mail

BSEEEEEE . ERERE (SN
00000000000
OXRBRODOODODORDOK
ROoOoOEOROOUO

i, Buying stamp-colfacting material

Other Postal Services

a  Enfering permit mailings ] ves E MO
b Resetinglusing postage metar [Jves [ no
Nonpostal Services

Picking up gevernment forms

8 (guch as tax forms) ] ves B nwo
k. Using for school bus stop G YES [¥] MmO
& Assisting senior citizens, persons with disabilibes, stc ] ves [¥] no

If yos, please explain:

d.  Using public bulletsn board [ ves [ no

e Other ] ves [H no

If yos, ploase explain:

Do you pass another Post Office during business hours while traveling fo or from work, or shopping, of for personal needs?

[Oves [ mo

If yes, please explain:
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i vou previcusly/durrentipracenad carmiar delivery, thene will be no change to your delivery service — procesd to question 4.
3. yvou previcuslyEyrentyreceivad Post Office box service or general dalivery saervice, complete this saction. How do you
think carrier route delvery or PO Box service will compare 1o your Curedwisarice?

D Better [[] Justas Good l:] Mo Opinicn D Warse

If yes, please explain:

4 Far which of the following do you leave your community? [Chack all that apply. ) Whera do you go to obtain thess
’ services?

=]
[
5]
[
4]

Shopping

Personal needs

Banking

Employmert (3 /00, fnvala_?&f {brmer

Social mesds

5. Do you currently use local businesses inthe commeanity?

B ves[ ] me

If ves, would you conlinue b2 use them if the Post Office is discontmead ¥

[] ves[x] Mo

Name:, :I}r-li—i—\-gf 'fl- Illl E_er fqi]” 'qf.!rﬂ}llﬁ
Addrass: .':l:?tpff - ol ?Lj_ﬂ_{{' H@_I'fr.‘ﬁi Ir‘? ;H'I = {J't";-?_ B J‘?‘f‘_ﬂé

Toteghone: /(2 - 735 - 4k b

Crale

4 - /5 I

Please add any additional comments on a separate pigce of paper and attach it to this form. Thank you for tazing the time 10
complels this questionnare.
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LUINITED STATES
POSTAL SERVICE »

OB/ 28,2011

ELIZABETH LEOMNARD

G986 220TH 5T
HARRIS, 1A 51345

Dear Posial Service Cusiomer

Thark yau for reluming your guestionnaire conceming the propesed discontinuance of the Harris Post Office. Your comments,
along with others recessad, will be inchided in the official recard and conssderad carefully befora furthar action is taken,

IF it is dedermined that & discontinuance of the Hamis Post Ofice should be pursued, a formal proposal will be posted in the
Coheyedan Post Office and Harris Past Oflice a1 a later dale. If you have additonal questions or commants, please feel fres o
contact Kamen Lanane gt (319 M6-29032

Sincaraly.

I/
/a7

EENT GOCHEMNOUR

Manages, Past Ofice Operatians
PO Box 9958

Cadar Rapkds, lowa, 52406-95538
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Postal Service Customer Questionnaire
Please check the appropriate box to Indicate whether you wse the HARRLS Posi Oifice for each of the following

Pastal Services Daily Weekly Monthly Mever
a  Buying Stamps D r_|_ | E| |:[
b, Mailing Letters | ] |j'.jf” W
¢ Mailing Parcels 1:| ] II:l"’- m
d.  Pick up Post Office box mad D |:[ |:| m’/
@ Pick up general delivery mail D lj D r_?/
{  Buying money ordars D D lj @/
| Obtaining special senvices, mcluding Certified Mail, Registersd Mad, Insures \__'/”
? Mad, Delivery Confirmation, of Signature Confirmation D D I_ D
h.  Sending Express Mail W ] E/ o
i.  Buying stamp-collecting material ) 0 I
Other Postal Services
a. Entering parmit mailings D YES [E'/HL
b, Resetiingiusing postage meter ] ves E{D
Nonpostal Services
Picking up gevermnmant forms
& {such as tax farms) [ ves mﬂ
b.  Using for school bus stop D YES m’i}
o Assisting senior citizens, persons with disabilites, et D YES FA
If yos, please explain:
d.  Using public bulletin board [0 ves [Hfio
e Oher [Jves [Jno

Do you pass another Post Office during business hours whils traveling 1o or from work, or shoppl

If yes, please explain:

If yas, please explan

[] vES

ng. ar fgr personal needs?
1]
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If you previousky ra-r.a!we-:l carier delivery, there will be no ::t'.arq;la to your dalivery service — proceed o question 4.

i i =e: ry EaTvice, complsta this section. How do you
think carrier muh delvvery or PO Box service will compars 1o vour c.uﬂan ica?
r:] Better D Just as Good D Mo Crpinion |-_|' Worse
If yes, phease explain;
4 For wiich of the following da you leeve your community? {Check all that apply. ) Where do you go 1o obtain these

Eanyices?

[‘; Shapping
D// Personal neads
[ saniong

Emgsoyrient

[
B/ Social needs

k. Oz you currently use locel businessas in the community?

D Yes D-'/I;D

If yes, would you continue to use them if the Fost Office is disconbmusd 7

] ves[] mo

gfr%?l{,&ff’fl LfWhV?(
we (e 90 S Harve (AQEES
e NN O
we  F—[2— ([

Please add any additional comments on a separate piece of pager and attach it to this form, Thank you for taking the time 1o
complete this questionnaire.

LA
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Daar Pastal Service Cusiomar:

Thank you for returning yowr questicnnaire conceming the prapesed discontnuance of the Harrs Post Office, Your comemants.
along with others recaived. will ba ncluded in the official recond and considered canafully bedone further action & taken.

It it &= datermined that a discontinuance of tha Harris Past Office should be pursued, a farmal prapasal will be posted in tha

Coheyedan Post Office and Harris Post Office at a later date, If you have addflional guestions or comemaents, pleass fael fres 1o
confact Kanen Lanane gt (319) 368-2902

Sinceraly,

o/

a7 Jad—

KENT GOCHENOUR

Manager, Past Office Operations
PO Bax 9558

Cedar Rapids. lowa, 52406-95598
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Postal Service Customer Questionnaire

Please check the appropriate boo to indicate whether you use the HARRIS Post Offics for each of the following:

Paostal Services Daily Weekly Monthly Mawver
a  Buying Stamps | 5] [] i
b.  Mading Letters ] 15 ] ]
¢ Maiing Parceis ] Il M O
d.  Plck up Post Office box mail R O O O
e, Pick up general dethvary mail D D D _IE.
f.  Buying money orders D |:| |:| {E_
. {otaining special services, including Cerlified Mall, Registerad Mail, Insurad

: Mail, DeEvapr; Confirmation, or Signalure Confirmation L1 [ D m
h.  Sending Express Mai N M O &
L. Buyng stemp-collecting mabsrial D D D E
Other Postal Services
a.  Entaring perma mailings [] ves [X] no
b, Resstlinglusing poatage metsr D YES E ML
Monpostal Services

Picking up govermmant forms
. {such as tax forms) E YES lj MO
b.  Using for school bus stop [] ves IE NO
o Assisfing senior cilizens, persons with disabilities, efc D YES E. WO

If yes, please axplain:
d,  Using public bullstin board []ves [A no
8. Other ] ves [ no

It yes, pleasa axplam:

Do you pass anather Post Office during business hours while traveling to or from work. or shopping, or for personal needs?

] ves

If yes, please explain;

] no
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If you pravioushy/éurrenthraceived carmier delivery, there will be no change 1o your delivery service — proceed 1o question 4.
3. If you pravioushy@&yrrantireceived Post Office box service or genaral delivery sarvice, complete this section. How do you
think carrier route delivary or PO Box service will compare to your eurramtsenica?
[[] Batter (] Just as Good [C] ™o Opinion (] werse

if yes, phease explain:

For which of the following do you leave your community? {Check all that appty.) Where do you go bo obtain these
senicest

R Shored Seacnk Layle T4, :

@ Pesonainests <0 b Lafde « [\, !Lr*-,g_Féf. 4.

@ wwen | oo Yok o S Wi\ ord T4
M Emvoment)  We Yack 1o

[[]  Social needs

g Do you currently use local businesses in the communify 7

FE ves[] Mo

IF v, would you continue to use them if the Post OfMfies Is discontinued?

[ ves[X] Mo
Narme: j-:fﬁw“ £ /{m/{}:‘fﬁ'i /L/E’E'“':'-‘{’Eiﬂff
i PO Box 112 dhoris ba  If Keorn SE.-
Telephons: /A ~ 34 T FH45 2
Date: ;J Py S e S B

Please add any addtional commeants on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionngin,
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RAYE TRUCKING

POBOX 12
HARRIZ, W& 51345

Dezar Postal Senvics Cusiormer:

Thank you for returning your questionnaine concaming the prapased discontnance of the Harrs Past Office, Your commerds.
along with others recaived. will ba ncluded in the afficial record and consideresd carefully bafors further action is 1aken

if it &= datarminad that a discontinuance of the Harrs Past Office should ba pursued, a farmal i

; propasal will be pasted in the
Crchayedsn Pest Office and Harris Poat Office at a later date. If you have add#ional questions of comenenls, please feel frea to
contact Mamen Lansne gl (319) 369.24902

Sincenaly,

W /od—

KENT GOCHENOQLIR

Managar, Post Office Operations
PO Bos G596

Cedar Rapids, lpwa, 52405-5998
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Postal Service Customer Questionnaire
1. Please check the appropriate box 1o indicate whether you use the HARRIS Post OHice for each of the Fllowing:

Postal Services Doaily Weekly Monthly MNever
a, Buyng Stamps [] [ ] ]
b, Mailing Letters ] [ O O
¢ Mailing Parcels W D E E]
d.  Pick up Post Office box mai [ ] =
8, Pick up general defivery mail [] W I m
f.  Buying money orders D fi‘ Ij r.]
g. Obtaining special services, including Certified Mail, Registersd Mad, Insured

Mail, Delivary Confirrmation, or Signature Confirmation D E D D
f.  Sending Express Mail ] | O x 0O
. Buying stamp-collecting material ] [] M| [
Other Postal Services
@ Entering parmit mailings |:| YES @ HO
b, Resstingiusing postage meter [] vES E NO
Monpostal Services

Picking up government farms
% {such as tax forme) [0 ves [l Ho
b.  Using for school bus stop ] ves HIMG
e Assising senior citizens, persons with disabilities, etc. [] veS E NO

If yes, pleass explain
d.  Using public bulletin board [ ves B;r NG
g Other [] vES f_{" NO

If yes, pleass aupliin

2. Do you pass anather Pest Office during business hours while traveling to or from work, or shopping, o for personal meacds?

[ ves [Awo

if yes, please explain:
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ecelved carmier delivary, there will be no change to your defvery service — proceed to question 4.
araived Post Office box service or general delivery sendice, comphate this section. How do you
or PO Bex sendce will compare 1o your gl refwTsensce?

If you pravioush/gurrenth
3. If you pravioushiGurranti
tinink carrier routa delve

[[] Betier [C] Justas Good 41 Ho Opinion [[] worse

if yes, pleasa axpiain.

Far which of the fallowing do you leave your community? (Check all that apply.) Where do you go to obtain these

g  Shosping \er fhunatomn W l\l
D Pamonal nesds J
O s Chige MOn(0Q
: J -
@ Ewemet — A ager - dracking
[[]  Socialneeds J
5 Do you currently wse local businesses i the community?

E ?HD Na
If yes, would you continue to use them if the Post Office is discantinued?

| YEEE Mo

Nams: Rm{e s urfuhﬁ

Address Fo box 12 Harrig
s NIA

e §=20-|

Please 2dd any additicnal comments on a separate piece of paper and attach it to this form. Thank you for taking the tima to
camplete this quastionnaing,
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B FOsTaL SEivice.

DE/282011

WRLLIAKM P AKND SHAWN LOWISE TALNTON

1215 WILSON AVE
HARRIS, 1A 51345

Dear Pesial Sarvice Customen

Thank you for refeming yaur guestionnaine conceming the proposad discontinuanca af the Harris Poesi Offica, Yaur comments,
along with athers received, will be inciuded in the official record and considered carefully before fusther aclion is Laken.

In rasponss to your letber

» You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteaus
and helpful sendce will be pravided by personnal at the administrative Past Office and from the carmier. Special assistance wil ba
provded a8 nasdad,

= You exprassad & concern about package defvary and pickup.  You expressed concern regarding services. Rural carriers will
oedvar packages thal i in your rural mail box, if the package does nat fit in the mal bax, the carrier will deliver the package v 1o
¥amile off of the line of travel, at a designated place, such as on your porch or under a capor. For carmler pick up of packages,
you can contact the adminsirative Post Office. letling the carriar know thad you have a package available for pack up. The camear
can deviate from the line of iravel in order o receive packages. The rural carmer will accept lesters, flats or packages up o 13
cunces for mailing. The carrer will estimate the cost and provide & recsipl far any money recaived. On the tollereving dedwary day
the carmer will provide change or a bdl for the amount aver the estimate. Packapes over 13 ounces may be picked up # the
postage was printed cnling or with 8 traceable meder

If # ia determined that a dscontinuance of the Harris Post Office showd be puraued, a Tormal proposal will ba postad in the
Dcheyedan Post Office and Harris Post Office at a later date. I you have additional quastions or comments, pleass Tesl fres b
contact Karen Lename at (319) 1982602,

Sincaraly,

i/l

KENT GOCHEMOUR

Menager, Posi Office Operations
PO Box G998

Cedar Ragids, Iowa, 52406-5590
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Postal Service Customer Questionnaire
Please check the appropriate box 1o indicale whether you use the HARRIS Post Office for &ach of the following:

Postal Services

a  Buying Stamps

b, Mailing Letters

«.  Maling Parcels

d.  Plek up Post Office box mad

r,  Piek up general delivery mail

f Buying money ordars

g. Oblaining special services, including Cerified Mall, Registared Mail, Insured
Mail, Delivery Confimnetion, or Signature Coafirmation

h  SBending Express Mail

i Buying stamp-collecting material

Other Postal Services

a, Entenng permit mailings

b, Resettinglusing postage mebar

Nonpostal Services

a.

b.

Diaily

OO0 0O o000

[_] YES
[] ves

Weekly Monthly Never

" O

e E\EI
S

Ficking up governmend larms

{such as tax Tarms) |-__l YES

Using for school bus stop [ ves m
Asgisting senior citizens, persons with disabilities, atc D YES FE]/N/-.’_;
If yes, please explain

Using public bulletin aard [ ves [EFho
Other [ves [Tfo

If yes, please axplain:

[ko you pass another Post Office during business hours while traveling to or from work, or shopping. oc for personal neecs?

Ifyas, please explain

[Ces

[ no

7P prler $he pecsomel Sorvee of Hhe é'&' r:r:{a';nr aqee/ tf:":lu'-:'r'if}'f" Maeres PO.
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If you previoushyiélmanithrectived carrier defvery, there will be no changa fo your delvery senvice — proceed fo guestion 4.
3. |f you previoushEgmantireceived Post Ofice box garvice or general dalivery senvice, compiate this section. How do you
think carrier route deivary or PO Box sendce will compare to your i reantsenice?

[[] Beter ] sust as Gooa [_1 Mo Opinien [ worse
If yes, please explain’

4 For which of the folivwing do you keave your communify? [Check all thet spoly. ) Wnera do you go to abtam hese

SRMAVICEET

E]y Shopping
E,/ ergongl needs
E/;ankm

|j Ermployrnent

] Soclal neads

5, Do ynu%ryﬂy use local businesses in the communily?

Yes D M

If yes, would ypu continue to use them if the Post Office is discontinesd?

"l"EE.D Mo
st gl B il oo ovoe Tl
address. J2f5 j{/xl/xm ,44% ﬁéﬂ"f'::-' 14 5395
Telephone: 3’?{] SEL? f‘if‘i"f’
Date: /;f—,."f- i

Please add any addtional comments on a separate piece of paper and attach it to this form. Thank you for taking the time 10
cormplete this guestonnaine.

T Jeare Hwn offen and the Hot 15 PO, folds s nel . Smetinme,

ffﬁfj call me f T hae a ‘,-?affﬂjf’ feo ’K‘I?F b Hotr fo oo lier axs/
i‘flr

L dan j'r'j; i ek if g £ %2 anles awdy . ?ﬁ? s ,df:,rﬂmj fpm',éf’r:j;

_ﬂi. '] -II
ﬁ!} fl'-:"”"f‘ Tm"r feape .-"fl'r s Sick S {?f{ S’;-"‘-i e _?ﬁ,;‘i'fé’r;
L £
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AL BRUEGGEMAN

1153 WHITE AVE
HARRIS, & 51345

Dear Postal Sannce Customer:

Thank you infmmmin_gu your guc:lilmrﬂim concarnng the proposed mﬁnuanwﬂm: Harns Past Office, Your commants,
along with othars raceived, will ba included in tha official record and coneldered carafully bafore furher action is taken.

If it &5 determined thai a disconfinuance of the Harns Post Office should ke pursued, a farmal proposal will be posied o the
Cphayadan Post Office and Hamis Post Offica at a tabar date. If you have additional guestions or commants, pleasa feal frae to
comacl Karen Lenane at {315) 308-2602.

Sincarely,

EEMNT GOCHEMOUR

Manager, Post Office Coerations
PO Box 9993

Cedar Fapids, lowa, 52408-9558
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Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whisther you use the HARRIS Post Office for each of the following:

Postal Services Daily Weekly Monthly MNewver
8. Buying Stamps ] O " ]
b.  Mailing Letters I K O O
o Mailing Parcels N = O O
d.  Pick up Post OMfice boo mail [ | O O
e Pick up general delivery mail ]:f_| ] 0 [
f. Buying money orders ] ‘M O 13
. Obtaining special services, including Certified Mail, Registerad Mad, Insurad

" il Dan‘iauur:,r Confimation, or Signature Confirmatian D D E D
h. Sending Express Mail ] | 7 =]
L Buying stamp-collecting material 1 ] O &3
Other Postal Services
s Entering permit mallings [Oves [ wo
b,  Reseiling'using posiage meter lj YES E} WO
Monpostal Services

Bicking up govemment forms
e (zuch as tax forms) r:l YES E i
b, Using for school bus stop [ves [ wo
¢ Assisting senior citizens, persons with disabilibes, etc. 0ves [Fwo

If pes, plaase sxplain:
4. Using public bulletin board EfvES [] no
. Other _Jyes [ ] no

If vies, pleage explain:

2 Do you pass another Post Office during business hours while traveling fo o fram work, or shopoing, of for parsonal needs?

[ ves [ wo

If yes, phease explain:
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I o presious |y received carmer delivery, thene wil be no change to your delivery sarvice — proceed to quesiion 4.
3, M you previous| eperved Post Office box sensce or general delivery senvice, complete this saction. How do you
think carmies route dellvery or PO Box service will compare 1o your cerrheisarvica?
[ Better ] Justas Good D Mo Oganion D WWinres

If yes, please axplain

For which of the following do you leave your community? [Chick &l thael appldy, ) Wihare do you go to obtain these

sarvices? i
F] e i i i A
g Shopping b= % ¥ 1 { ' s b R ~4 3
D Personal needs MY e ¥E T & AT -l .,‘1 p i
] Banking > ] \ _1" X
[]  Employment
D Social nesds L0y e W f_l WA . - ng. ‘*,f;

5. Dhz yow currently use local businesses in the community?

A ves[d no

If yus,ﬂww.rld you confinue o use them if the Post Office & decontinued?

"'f'-':'r St .-\ijw-i" * = '?-‘""?H

[ ves[] Mo R s A s Y2 o
Name: ,; ) i'L_ LAY A B e
Address. | | o Qo Ohal P da
Talephone: i 3 O
Drats: g

Please add any addifional comments on 3 separate piece of paper and attach it to this Torm, Thank you for taking the time o
complate this questcnnaing
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JIM JERCUSER

PO BOX 52
HARRIS, L& 51345

Desr Postal Sanica Sustamer:

Thank yea for returning your quasticnnaire concarnng the proposed discontinuance of he Harris Post Office. Yoar camments,
along with othemn. racaved, will ba inclwded in the afficial record and cansidered carefully bafore further acsion is taken,

I it = datarminad thet a discontinuancs of the Harms Poat Oflice should be pursued, & farmal propasal will be pasted in the

Ochayedan Poal Ofca and Harris Poeat Office al a kater date, If you have add#ional questions or commants, plaase feel fres to
cantac! Karen Lenane at (315) 385-2502,

Sncerely

ey,

KEMT GOCHEMOLUR
Managar, Post Office Operations
0 Box D898

Cedar Rapids, |owa, 52406-2598
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Postal Service Customer Questionnaire
Pleasa check the appropriate box to indicate whather you use the HARRIS Post Office for each of the following:

Postal Services Daily Weekly Monthly Hever
a  Buying Stamps D |:] i D
b.  Mailling Letiers O [ [ [
c.  Mafiing Parcels ] N ] 7]
d. Pick up Post Office box mall ] | 1 O
e Pick up genaral delivery miall (1 E 1 El
{.  Buying monaey orders D |:| D E:I
g. Dbtaining special services, including Certifiad Mail, Registered Mai, Insured D Et D m
zd, Delivery Confirmation, o Signature Confirmalion
h,  Sending Express Mai =] | ] [
i.  Buying stamp-collecting material ) [ ] =
Other Postal Services
a  Entering permit malings [Jyes [ wo
b, Resetingiusing postage metar [ ves [ wo
Nonpostal Services
Picking up govemmeant forms
A ysuch as tax forms) [ ves [ no
b. Using for school bus stop [Jves [ mo
¢ Assisting senior ciizens, persons with disabilites, ete. [] ves NO
If yes, please explain;
d.  Using public bulletin board EJ ves [ no
e Othar [Jves [ wo

I yee, ploase explam;

[ you pass another Pest Office during business hours while traveling o or frorn work, or shopping, of for personal neads?

[ ves [ no

If yes, pleass explain:




FF yau preyvioushy
3. If you previoushafyrmaniin
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recaived carrier delivery, thene will be no change o your dalivery service — proceed to question 4.
ecaived Past Ofice bax service or genaral delivery service, complete this section. How do yau

think casmer route delvery o PO Box service will compare to your currpnlsenvice?

[[] Batter
if ves, please explain

|:| Just as Good Ij Mo Qpinkon E Worse

For which of the following do you

Jeave your community? (Chack afl that apply.) Where do you go to abtaln these

srvices?

[]  shopping

(]  Personal needs
[[] Banking

[[]  Employment

Bl Social nieds

B, Do you currently use local busineases in th: community?

E "I"HD Ho
If yes, would you continue 1o use them if the Pogt Office is decontinued ¥
Bl ves[J Mo
Name: % L o\ prausr
. | e | --IL".. L Q T " &)
Address: ) | TR P L L E. { y

Telaphone: /74 132 . &7

Date: - - - e

Pleasa add any addiional commants a
complate s guestionnaire,

r a separate pieca of paper and attach it to thiz form. Thank you for taking the time 19
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LOANSE HANSMANN

1445 WHITE AVE
HARRISZ, W& 51345

Dipar Posial Service Cuslomer

Tharik yau far retuming your guashannaire conceming the proposed discontinuancs of the Harrls Poat Offce. Yaur camments,
along with others receead, will be included in the official record and considerad carefully befare Turthar action is taken,

If & is determingd that & discontinuance of the Hamis Post Office should be pursued, a formal propesal will ba posted in the
Ocheyedan Post Office and Harns Post Office at & later date. M you have additianal questions or comments, pleass fesl fraa o
contact Karen Lenana at (315} 3959-2002.

Sincarely,

/
JI MT / ;L/é.,/

KENT GOCHEMOUR

Managar, Post Office Dperations
PO Box 9595

Cedar Rapids, lowa, 52406-9598
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Postal Service Customer Questionnaire
Flease check the appropriate box 1o indicate whathar you use the HARRIS Post Office for sach of the foliowing:

7y

Postal Services Dally  Weekly Maenthly Mever | ﬂ(éﬁ’ -
g. Buying Stamps |'_:| W E D .;:.-,-"h.’gﬂ
b.  Mailing Latters D m r:l
c.  Mailing Parcels a | d 4 X
d.  Pick up Post Dffice box mail | [T O [
g, Pick up ganaral delivery mail ] [:] ]j r___| g
f.  Buying money erders | [l 0 O ™%
g. Obtaining special sensces, including Certified Mall. Registered Mail, Insured

Mail, Delivery Confernation, or Signature Confirmetion r—-l D E Ij
h.  Sending Express Mail |:| ] |:| [E
I Buying stamp-coliecting matarial D Ij D r'_ﬂ_
Other Postal Services
a  Entering parmil mailings [ ves [&] no
b, Resstingiusing pestage matsr ] ves [<] wo
Monpostal Services

Picking up gevemment forms
3 {such as tax formns) [Jves [Eno
b.  Using for scheal bus stop 1:] YES E_N-D
e Assisting senior citizans, persons with disabiities, et ] ves “[of mo

If vas, please explain
d.  Using public bulliatin boand D YES L:[_I"-I'D
e, Other [Jves [mo

Ty
i

If yas, please explam

Do you pase anather Post Offica during business howrs while fraveling 1o or fram waork. or shopping, or far personal rescls

[ ves Qmu
If yos, please explain:
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If you praviously recaived carrier defivery, there will be no change o your delnery service — proceed 1o question 4.
3, Ifyou previously ereived Post Ofice box service or ganeral delivery service, complete thia section. How do you
think: carriar route dellvery or PO Box sarvice will cOMpare io your Gurdfaisanica?

[ Eatter [] Justas Good [[] Mo Opinion [[] worse

It yes, please axplain

For which of the following do you leave your community? {Check all that apply.} Where do you go 1o oblain these
SETVICEST

E& Shopping

D Personel nesds

E‘“ Eanking

[[]  Employment

['Q Social needs

E. Do you curmently use local busingsses in tha commundy?

A "reaD Mo

if yas, would you continue to use them if the Post Office is digcantinued?

] 'faslj Mo

Marne: ;{/C?‘,thﬁé:' r%-;ﬁﬁf}m gl

LY. . . R
Addrass: Lol &5 fr 3.»‘1 i }'l'!; _;‘3‘]‘71..4:' %ﬁi_}’ ; & Si34 5

Talaphone rhE S ﬁ&@? =2
Date: ‘}[ % = i

Please add any additional comments on a separate piece of paper and attach itto this form. Thank you for taking the tme 1o
complete this questonmaine.
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VIC BMCKENNEN
PO BOX 111

HARRIS, & 51345

Drpar Postal Serdice Cusiomar:

Thank you for raturning your questicnnaite concaming the praposed disconbnuance of the Harms Post Office. Your coememante,
3 v . 1 3 ¥
aleng with others recaived, will ba ncluded in the official record and considersd carafully before further action is taken.

IF it i datarmined that & discontinuance of the Harris Past Office should be i
pursued. a formal proposal will be pasted in the
Cchayedan Post Office and Harris Poat Office at a later date I yau hawe additianal
. questicns or comments, plaase feel res §
contact Karen Lenang at (319) 389-2902 e ¢

Sincensly,

| /l
a7 t—

KENT GOCHENOUR

Manager, Post Office Oparations
PO Bax 9908

Cedar Rapids, bowa, 52406-9988
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Postal Service Customer Questionnaire
Flegse check the appropriaie box 10 indicate wheather you use the HARRES Post Office for each of the following

Postal Services Daily Weekly Monthly Never
a, Buyng Stamps

b, Mailng Letters
& Mailing Parcets
d,  Pick up Post Difice box mad
&, Pick up general delivery mail

. Buying money orders

g, DOblaining special services, inchading Certifiad Mail, Reaistered Mail, Insured
Mail. Delivery Confirmation, or Signature Confirmation

h Sending Express Mail

ODoOooOobB®eOooao
DooooodoaaEd
D000 B®08
BEO0&8a®8O000

i Buying stamp-collacting material
Crther Postal Services

a.  Entering permit mailings [ ves [H wo
5. Ressfinglesing postage meter [ ves [F] no

Monpostal Services

Ficking up govermment forms
. (such as tax forms) D YES lE NG

B, Using for school bus stop D YES E MO
¢ Assisting senior citizens, persons with disabilities, etc [] ves N
It yas please explain

4. Using public bullstin board [] ves [¥] no

e, Dtner [1veEs [ wno
It yes, please sxplain:

Do you pass another Post Office dunng business hours while traveling 1o or from work, or ehooping, or for perscnal needs?

[ ves [E] no

Il yes, please sxplain




I:gm:l:‘r NO.  [Sblbdoy-Si3ys
d SN Tl
S g

H you previcusly/gUmeniihrecelved carrier delvery, there will be no change to your delivery service — proceed 1o question 4
3. Wyou previouslypGurenlpreceived Post Ofice box servica or general delivery service, complets this section. How do you
think carriar route delivery or PO Box $ervice will compars to your eureteitsenice?

D Betear [] Justas Good [ ] Mo Opinion E Worse

If yes, please sxplain;

For which of the following do you keave your community? [Chieck all that apply.) Whare do you go 1o obtain these

% senvices?
_J Ehopping
] Personal needs
EJ Banking
m Employment
[]  Social needs

5 Do you currently use local businesses in the community?

E TBED Mo

If yes, wauld you continws ta use them if the Post Office 2 diseonbnued?

(X ves[ ] No

iy
MName; f':’k e MLK-E i

Address; F\.'l:';, Eﬂfk i
» R A+

Telephone <713~

Dats: "H}“bl i

Please add any additional comments on a separate piece of paper and attach it bo this form, Thank you Tor taking the tirme to
compéste this questionnaine
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LISA ABOAMERA

PO BOX 41

HARRIS, b& 51345

[Daar Pastal Service Customar

Thank you for reburning your questicnnaire concerning the prapased dscontinuance of the Harms Post Office. Your cammends,
along with others racaived. will be included in the afficial record and consigered carefully bafore further action is taken.

If it k2 determined that & disconbinuance of the Harns Post OMice shauld ba pursued. a formal proposal will be gosted in the
Ccheyedan Post Office and Harris Post Office at a later date, If you have additanal questicns or commants, please feel frea o
contact Karen Lenane af (319) M8-2a902.

Sinceraly,

Y/

/ -
oy / Jah—
KENT GOGCHENOUR
Manager, Posi Office Oparations
P Bax 5908

Cadar Rapids, bowa, 52406-3958
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Postal Service Customar Questionnaire
Please check the appropriate box to indicate whether you use the HARRIS Post Offica for sach of the following:

Postal Services Daily Weekly Monthly Never
a  Buying Stamps ] W &/ ]
b, Mailing Letiers }Q/ ([ T -
c.  Mailing Parcels O [ O &
d. Pick up Post Offica box mail Tﬁ ] |:| M|
e, Pick up general delivery mail L [ T |
I, Buying money orders | ] (| [x-
g Obtaeining special sarvices, incheding Certified Mail, Registarad Mail, Insured

Mail, De-l?vm' Confirmation, or Signature Confirmation D D D 'JE(
h. Sending Express Mai O ] ] H’
i Buying stamp-collacting material [ J 1 | "K
Other Postal Services
8. Enbering permit mailings ] ves NO
b. Ressfinglusing postage metar D YES u
Honpostal Services

Picking up gevernment forms
3 (guch as tax forma) ] ves Eﬁm
b, Using for schoot bus stop [] ves mn
¢, Assigting senior cilizens, parsons with disabilities, elc. |:'[ YES Spﬁ:}

If yizs, please axplain:
d. Using public bulletin board |:| YES E] MO
e Other [] ves m::r

If yis, please explain:

Do you piss another Post Office during business hours while traveling to or frem work, or shopping, or for personal needs?

If yes, please explain:

[] ves

ML




HOCKETNO. Dl 30y - STYS
ITEM MO, —-.12;___,

F ;
e _ %5l
If you previously/ received camer delivery, there will be no change to your delivery service — proceed 1o question 4.
3. I you previous] eeeved Post Office box service or genersl dalivery service, complete this section. How do you
think camier route delivery or PO Box senvics will cormpane bo your curettsamica? ‘_,_.-"‘j

[ Better ] Justas Goed [] ne Opinion Eq-hma

If pes, please explain:

For which of the following do you keave your community? (Check all that apply.} Where do you go to ebdain lhese
serices?

[, Shopping
El(' Perzonel neads

[0 socaineeds | }o)f f’}f_’i,f___e & Soctcl f-flfﬁ&'f

B. Dio ywou curmeptly use local businesses in the community?

THD Mo

£ yos, would you continus fo use them I he Post Office i discantinued?
7;\/?355 o

Name ]\_ﬁ;c { fff)f"?{'r’ UL~

awess J30Y A/

e 112330 768 A

owe M-

Pleass add any additional comments on a separate piece of paper and attach i to this form. Thank you fior taking the time to
complate this questionnains,




A0

JEFF LORING

PO BOX 102
HARRIS, 1A 812345

Dear Peostal Sarvice Customer,

Thank yau far refuming your guestionnaine canceming the proposad discontinuance of the Harris Post Office. Yaur comments,
along with athers receivad, will be inchuded in the officisd record and considerad carefully befora further aclion is taken,

Ir'it is dedermnined that a discontinuance of the Harris Post Office should be purswed, a formal proposal wil be posted in the
Qcheyedan Fost Office and Harris Post Offica at a later date. If you have additional quasbons or comments, pleass foal free to
cortact Karen Lenane at [314%) 395-2802.

Sincarely,

| /7
| #T s ﬁ’?{""’

EENT GOCHENOLUR

Manager, Post Office Oparalions
PO Box 5908

Cedar Rapids, lowa, 52406-3958



Docket 1366304 - 6135

UMITED STATES tem Hbr A2,
POSTAL SERVICE » Page Hbr Sl £,

Postal Service Customer Questionnaire
Please check the appropaate box 1o indicate whether you use the HARRIS Post Office for each of the following:

Postal Services Dally Wesakly Monthly Hever
. Buying Stamgs ] @ O O
b Wailing Letters | = O 0O
& Mailing Parcels ] [] 0 €
d. Pick up Post Office box mail E L ] ]
& Pick up general delivery mail W i . S
1. Buying money ordens D L_J D E-
g, Dbtalning special sendces, including Cerified Mail, Registerad Mail, Insured

Mad, Delivery Confirmation, or Signature Confirmation D I:I Ij E
h.  Zending Express Mail D I:| D [S-
i,  Buying stamp-collactng material D D |:| [E-
Other Postal Services
a. Entering permit mafings [[] yves [Fino
b. Resetting/using postage meter [[]ves [geno
Honpostal Services

Picking up governmen forms
3 {such as tax forms) [1ves [Gkwo
b.  Using for school bus stop [Jves [Fwo
c.  Assisting senior citizens, persons with disabilities, stc. [(Jyes [Jwo

If yes. please explain;
d,  Using public bulletin board A ves [ no
e Other 4 ves [] wo

tom s it iy aos poiled e

Do you pass another Post Office during business hours while fraveling 1o or from work, or shopging, or for parsonal ressds?

[ ves [A.mo

Ifyes, pleass explain:




Ir:gsﬂ NO. [l b3 - SIS
’ -._EL__

i 5k

If you previously'glirrenthreceived carrier delivery, there will ba no change fo your delivery serice — procead to question 4.
3, f you previous Lurenthipreceised Post Ofice box service ar genenal delivery Sendice, complete this section. How do you
think carrier route delvery or PO Box service will compare te your ureditsenice?

L] Better [ Justas Good 1 Mo Opinion ﬁ—wtm

If yies, please axplain

For which of the following do you leave your commaunity? (Chack all that apply, ) Whare do you go o ablain thase

b ;
i Shapping W‘ﬁffu L 4/t 761'{ ,%M‘,f-—
Personal needs  Jagw-e 40 ‘(&-,_,—f_

Banking I.j}‘{x{‘?‘,‘&._ T % ﬁwﬁf
Employment HN arvn

Social nesds »-M 5;'2“4{_.__

5 Do you currently wse local businessas in the community ?

E_ "feal: M

If yas, would you continua to usa them if the Post Office is discontinued?

DR E

.ﬁ‘, Box Joz Havon H | 3YS

Address:

Telaphone: '?frf- r ::Ti?"qfﬂ '5‘-.. ?a’ 2 ;3"’ : I!?‘IE' / Pg

Date: E'f"'l“’ i

Flease add any adddional commenis on a8 separste piecs of paper and attach it to this form. Thank you for taking the bime o
ormplebs this questonnaine,
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VALFRED BOSEMA,

GESE HWY 9
HARRIS, 1A 51345

Dzar Postal Service Cusiomar

Thank you for returning yaur questionnaire concerming the prapssed discontinuance of the Harrs Post Office. Yous sermrmants.
along with athers recaived, will b= ncluded in tha oficial record and considersd carafully bafors further aclion is taken.

I¥it &= determined that a discontinuance of the Harns Past Office should be pursued, a farmal propasal will be pasted in tha
Docheyedan Post Office and Harris Post Office at a laler date, I wou have additional questions or comments, plaase feel free 1o
contact Karen Lapane ad (319) 359-2902.

Sincenaly,

V|
N/ Jd—

KENT GOGHENDUR

Manager, Post Office Oparations
PO Bax 99%8

Cadar Rapida, lowa, 52406-9548



B F0S Tt service

Postal Services Daily Weekly  Monthly Mever
a. Buying Stamps | a oy O
b.  Mailing Letters l:l [ A O
€. Mailing Parcels ] W & I
d. Pick up Post Offica box mail D r_“] ] D i
&  Pick up general delivery mail ] il O L
I Buying money orders | M| ] 2
: r

g. Obtsining special sarvices, including Caertified k=i, Ragisterad Mail, Insured /

Mail, Delivery Confirmation, or Signature Confirmation D 1:' E [:'
h.  Sending Express Mail W ] O |
.. Buying stamp-collacting materal ] M| [ ]
Other Postal Services
a  Entaring pemit malings [O0ves [ho
5. Resetiinglusing postage mater ] ves [inO
Monpostal Services

Picking up govemmant farms s
8- (guch as tax forms) D YES D ND
b. Using for schodl bus stop [Jves [Ldmwo
e Assisting senior cifizans, persons with disabilties, etc. [Jves [ wo

b yes, pleass axplain
4. Using public bullstin board [Jves [Hno
8. Other []ves [H no

Dinckal: 138550 « B134%

item Hire gL
Page Hbr 7] 0w

Postal Service Customer Questionnaire

Plaase check the appropriale box to indicate whether you use the HARRIS Post Office for aach of the following:

if vas, please axplain

2. Do vyou pass anothar Post Office during business hours while travaling to or from work, ar shopping, or far personal mesds”

If vas, please axplain

[Chves []wo




POCKETNO.  (3bb30Y-S13yS

ITEM MO L
FUaRE z 'ﬁ'? |
If you praviousky Hhraceived camer defvery, there will be no change 1o your defivery service — procesd o question 4.
Hraceived Post Office boee sarvica or ganeral delivery senace, complete this secton. How do you
givvary or PO Box service will compara to your currhetsenica?

[[] Batter [[] Justas Good [C] me Opinion [[] worse

If yes, pleass explain:

think v:.arriarrmna

For which of the following do you leave your community? (Check all that epply_) Where do you go to obtain thess
sanvices?

E”f.snunnlnn

[ Persansl needs

[[]  Banking
[[]  Emgloyment

[} Social needs

5. O pou currently uss locel businesses in the community?

[ ves[ ] ™o

H yes would you continue io use tham If the Post Office s discontinued?

[ ﬁ:D Mo

Marme:

Address:

Teleshone:

Dale

Please add any additbonal comments on & separate piece of paper and attach it to this form. Thank you for laking the lime to
complels this questionnalre,
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HARRIS, 1A 51345

Dizar Posied Service Cuslomer:

Thank you for retuming your guestionnaine conceming the proposed discontinuance of the Harris Post Office, Your comments,
along with athers received, will be includad in the official record and considered carsfully before further sclion i Laken.

In repponse to your lettar;

» Tou expressad & concem abaul delvery tima. ¥ou were concarmed abou defivery brnes. The top pripaty of the Postal Sarvica
is 10 provide mail service in the most efficient manner possible because all of our costs are raflactad in postage rates customars
rust pay. Delivery costs ane one of cur biggest axpanses, 5o you can be assured that canaful thaught is given to the struchire of
each raute. A customer's kcation on a carner's ling of travel delermines the time of day mai is defivered, This, of courae,
praciudes providing early defivery of mail to avery custamer becausa, no mattar how we struchire a raite, sormabady muss be
Iast. W do, howsver, carefully consider the velume of mai for aach roule 53 that wa can delver tha greatass amount of mall at
ihe arliest possinle hour. With the largest fleat of dalivery vehicles in the wordd, to minimize vehicle and fusl BADENEEE We s
alsa pay special allention to energy conservation reasunes, Whan the price of gasoline goes up one cant per gallen aur mial
gasaline cast rises more than $1 million. Therefore, when structuring a raute, we must balance o gaal lo defiver as much mall
as passible as sarly as possible with the nead to minimize tha fravel distanca a route must eaver, We do regred the
meonwanience Lo cusiomers who would like, but cannot receive, early mail delivery. For those customens we offer shemative
delivary services, such 83 Post Office box senvios that provide access to their mail earlier and thraughout the day.

H it s gatarmined that a discontinuance of ke Harris Post Office should be pursued, a farmal propasal will be pasted in the
Ccheyedan Post Office and Harris Pest Office at a later date. I you have additionsl guestions or cormants, plaase faal free 1o
condact Kanen Lanane &l (313) 305-2503

Sincenely,

v/
/[ad] —

KEMNT GOCHENOLUR

Manager, Past Office Operations
PO B 9595

Cedar Rapids, lowa, B2406-5598
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Postal Service Customer Questionnaire
Fiease check the appropriste box to indicate whether you use the HARRIS Post Office for sach of the fellowing:

Postal Services Daily Waakly Monthly Mover
a  Buying Stamps [ [ [] ]
b Maiing Letiers W = g L0
¢ Mailing Parcels N [] K L
d. Pick up Post Office box mail = ] ] 1
8, Pick up genaral delvery mail l:j D D D
[ Buying money ofders (] [ L [
g Dbtaining special services, including Certified Mail, Registared Mail, Insured

Mad, Delivery Confirmation, o Signature Confimnation I 3 B O
h.  Sending Express Mail [ ] 155 R
i.  Buying stamp-collacting material ] ] 1 LA
Othar Postal Services
a. Entering permit mailings ] ves [ wo
b, Resetbng/using postage rmebes D YES D MO
Monpostal Services

Picking up govemmant forms
3 such as tax forma) l:j YES D N
b.  Using for school bus stop [ ves [2 no
c.  Assisting senior citizens, persons with disabiliies, ete. [Jves [ wo

If yes, ploase explain;
d Using public bulstin board [Jves [Jwno
& Other [Jves [ wo

If yes_ please explain:

Do you pass another Post Office during business hours whila traveling o or from wark, o shopping, or for parsonal needs?

[ ves [0] wo

If yes phesse explain:




COCKETNO. (3 B0y - SIS
ITEM MO —EAL__

FaGE 5%

If you previcusly/correntlpreceived camier delivery, there will be no change to your delivery sendice — proceed to question 4.
L i you previous|w Hirecened Fost Office box sendce or generel delivery service, compéaia this section, How do you
think carmier route delivery or PO Box service will compare to your euevsateanice?

I:l Better D Jugt az Good D Mo Openion E Worse

If yes, pleass explain . Pale: ud.: X s pent Ao pas

4 For which of the following do you leave your communily? (Check all that apply.) Where do you go to abtain these
serices’

D Shopping : r n

;] im S b )

] Personal needs

[] Banking

[ ]  Employment

[  Social needs

5 Do you currently use local businesses in the commumnily?

[] ves[] we
IF yes, would you confinue 1o use herm if the Post Office & decontinued
] ves[ ] No
Mame: & ... .7 dplen, g =
Addrass: /2@ L/t foan Ay Loa $ LT
Talaphona:
Date -

Piease add any addifional comments on a separate piece of paper and attach it to this form, Thank you for taking the tims to
complete this guesticnnains.
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JOE AND MARLAMN HIESA

18495 WHITE AVE
HARRIS, B4 51345

Dear Postal Sendice Customar:

Thank you for raburning your questionnaire conceming the propased deconlinuance of the Harme Post Ofice, Your Commernis,
along with others received, will ba included in the official record and considersd carefully bafare further action is taken.

If it &= datermined tha! a discontinuance of the Harns Post Office shauld ba pursued. & formal proposal will be postad in the
Ucheyedan Past Office and Harris Past Office ot a later dale, I you havae additional questions or comments, please feed frea io
contact Karen Lenane af (319) 359-26902

Sincaraly,

/12l g"”{“ﬁ

KENT GOCHENOUR:

Manager, Posl Office Operasions
PO Bax 9924

Cedar Rapids. lowa, 52406-95%8
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Postal Service Customer Questionnaire
1, Please check the appropaate bo to indicate whether you use the HARRIS Post Office for ach of the following

Postal Services Daily  Weekly Monthly Never
a.  Buying Stamps ] [] [
b, Mailing Letters B [ I R
£ Mailing Parcels 51 NE (I | ]
d.  Pick up Post Office box mail ] o O [+
8. Pick up genaral delivery mail |a: i3 |1__j"‘ [ ]
f  Buying monsy orders [ ] [ i
g.  Obtsining special services, including Cartified Mail, Registerad Mail, Insurad

=i, Delivery Confirmation, or Signature Confimmation D D IE. D
h.  Sending Express Mail 4 I M O
i, Buying stamp-collecting material (] ) |E’) [=]
Other Postal Services
a.  Entering parmit mailings D YEZ Elz MO
b. Ressfting/using postage meter [] ¥es E/HD
Monpastal Services

Picking up government forms E/
B (such as fax forms) D YE3
b, Using for school bus stop [] ves MO
. Assisting senicr citizans, persons with disabilties, efc. [[]vEs [ JFNo

If yos, please explain
d.  Using putdic bulletin board D YES | g‘ KO

o Other [] ves D/(c:u

I yas, please gxplain

2. Do you pass another Post Office during business hours while fraveling to or fram woek, or shopping, or for personal needs?

[[]ves [ no

If yas, please euplan




DOCHET WO, méﬁr%;'
FTEM MO, _EL__

FAGE ={ g

3 W you previousynlze rreceived Post Office bax service or general delivery senice, complate this section. How do you
third carrees roube de & PO Box service will compare to your euredwtseniga?

] Better ] Justas Good Ma Opinion [ worse

If vas, pleass explain

I you previousyélmenhbrecened camer dgelivery, there will B2 no change 1o your defvery senvice — proceed 1o guastion 4
aarrenly
=]

For which of the following do you leave your communily? (Check all that apply.] Where do you go to obtain thess

Eanrnaﬁ?shl:qmiﬂg j:ﬁ { A ;a”t )%_/b?_ & &,ﬁ__

Farsonal nesds

i

Banking i-P( _F‘Qgﬂ__‘_

Social needs ﬂ:‘.._el] ﬁ ,‘j'

. Do you Hy use [ocal buginesses in he m’fé
Yas D Mo ﬁ-ﬁ-ﬂ! Al
If yes, wuulﬁl you conbinwe to use them ifﬁ}ll Past Office 19 discantinued?

E ‘r'asr Mo V'r__

Name: QL«A 6 | ﬁ?% et ot ﬂ 5,—-“—‘(_
o jjﬂﬁd Neoll Nl %mej«\
. T/ 2-349-2)ET

Data: ‘f?’/f’?’ AH
I/

Please add any additional comments on a separate piece of paper and attach i 1o this form. Thank you for takng e tme 10
compleis this questionnaira.

BEEERE RS
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KENNETH HAACK

G708 120TH 5T
HARRIS, 14 51345

Dear Postal Service Customer

Thank yau far retuming your guestionnaire conceming the preposed discontinuance of the Harris Pest Office, Yaur comments,
along with others received, will be included in the official recard and consaderad carafully befone fusthar sction i takean,

Ifit is dederminad that & discantinuance of the Harmis Post Office should be pursued, a formal pra Iwill b

’ i posa w posted in the
Qchayadan Fost Office and Haris Post Offics al a laber date. |f you have addilional guestions or comments, please feal free o
cortact Kanen Lenane at {374%) 395-2802,

Sincanely,

T,
a7 h—

KENT GOGCHENOUR

bdanager, Poal Office Opearations
P Bax 9958

Ceadar Rapids, lowa, 5240590583
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the HARRIS Post Office for each of the felioeing:

Postal Services Daily Weekly  Monthly Never
a. Buying Stamps D D II] |:1
b, Mailing Lettars ] [ O Od
c.  Mailing Parcels [E] 1 A
d  Pick up Post Office box mall ] W 0O K
2,  Pick up general defivery mad D Ij D Dﬂ
f Buying money orders 0| Il 0 [
. Obtaining special senvices, including Certified Mail, Registerad Mail, Insured

" had, Delivery Confirmation, or Signaturs Confirmation D D D I:I
h. Sending Exprass Mail ] ] O [
i.  Buying stamp-colecting material | ] Cl vl
Other Postal Services
a  Entaring permit madlings []ves [L] no
b, Resetfingusing postage mater [] vES m WO
Nonpostal Services

Picking up governmant famms
& (such as tax forms) [] ves [ no
b, Using for school bus stop [Jves [Hno
c. Assisting senior citizens, persans with disabilities, etc. C1ves [f] no

if yes, pleass explam:
d  LUsing public bullstn baard ] ves [X] mO
e Dlher D YES [_] MO

If s pleasse explain:

Do you pass another Post Office during business hours while fraveling to or from work, or shopping, of far personal needs?
[1ves [Flwo

Il yes, please sxplain




DOCKETNO. [ laBad - STy S
ITEM MO,

"ufiE IEDI'IU___

If you prewioushy recaived carmier debvery, there will b2 no change o your delivery Service — proceed o question 4,
3. If you previousi eraived Post Office boe Bervics or genaral delivary servicg, complebe this section. How do you
alivery

think camer route of PO Box senice will compans o your e rvice
[_] Beter [} Justes Good [C] Mo Opinion [] worse

IT yies, please explisn

For which of the following do vou leave your community? (Check all that apply.) Where do you go to obtain thesa
SEMVICEE T

B s s Tk ks folliss 1,

IX] Personal needs

[X] Banking — d)ﬁ.@ﬁé’h ; v{t_

[[] Employment

E Socal needs J@M - {,____’{ﬂ:-{ *1-.:./:-’ _i/é - ﬁ&-ﬁf

X

5. Do you currently use local buginesses in the community?

I ves[J me

I e would you continue to uss them if the Fost Office is discontinuad'?

[ ves[] me

Marme:; &1-53 A .r'ﬂ%"t?f’f/

nddress. B 20 g L2074 M sz, .;-é; 5 /39S

Tekephore: A4 3 — T 3/- Hi5 ¢

pate. = o~ 2ol

Please add any additional comments on a separate piece al paper and &ttach it to this form. Thank you for taking the time o
compleis this guestionnaira.
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KAREN BOSMA

1588 WHITE AVE
HARRIS, 1A 51345

Dear Pogtal Senice Custkamer

Thank you l?urreiurnln-g YOUF questiannaine concarming the propased discardinuance of the Harris Post Office. Your comments,
along with cihers received, will be included n the affical record and considered carefully befare furthar action (s takan.

If it is determined thal & discontinuance of the Hams Post Offce shauld be pursued, a Tormal proposal will be postad Inthe
Ucheyedan Past Office and Harrs Post Dffice af a laser date,  you have acditional questions ar comments, pleass fesl free b
contact Karen Lenane al (319} 3892902,

Sincaraly,

KEEMNT GOCHEMNOLUR

Managar, Post Office Operalions
P Box B99E

Cedar Rapids, lowa, 52406-0908
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Postal Service Customer Questionnaire
Pleaze chack the approprale bax (o indicale whather vou use the HARRIS Post Office for each of the following:

Postal Services Daily  Weekly Monthly MNewver
a.  Buying Stamps ] I W [
b, Mailing Lettars G2l Ej [ [
)

& Mailing Parcels |:| m I:] F_'I
d.  Pick up Post Office box mail =] ] [_] I?_[
a. Pick up ganaral dalivery mail I-j |:.| D E
. Buying money orders [ O 0
g, Obfaining special services, including CerliSed Mail, Regestersd Mad, Insured .

Mail, Delrvary Confirmation, or Signalure Confirmatian r:] I:I .- D
h.  Sending Express Mail I I [
i, Buying stamp-coliecting material ] | 0O ]
Qther Postal Services
a.  Entering permit mailings [Jyes [ wo
b,  Ressitmgiusing postage mefer D YES E NO
Monpostal Services :

PFicking up govemment forms
3 isuch as tax forms} [;E ¥ES D NG
b, Using for school bus stap [Jyes [ wno
o, Assisting senior ciizens, persons with disabilibes, et D YES |:| MO

If yes, pleass explain:
4 Using public bulistin board 7] ves [ ] no
e Other [ Jyes [ mo

If yes, please explain:

Do you pass another Post Office during business hours whils traveling to o from waork. or shoppang, or for personal needs¥

] ves I"j_’uo

It yes please explain:




ITEM M0,
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I you previously'gurrentfpreceived carrier delivery, there will be no change te your delivery service — procaed to question 4.

3. If you previoushGirrenth
think carmier route delivery or PO Box servica will compars bo your &uedf

[] Better

freceived Post Office box serdoe or general deli

ica?

[J Justas Goea

I yies, plaase explain:

D Ho Opinion

ry sarvics, complets this section. How do you

D Wiorge

4 Far 'g'ihi-:.l}'l of the following do you leave your community? (Chack all that apply.) Where do you go o oblain thess
! SBMICasT

i

-

=
[
=

Shopping ¢ :i'-'l‘- A L Wit e s v
Personal nesds g
Banking !_ 1 'i.?i i IE - j '\._ N S o B | b
Employment Pl \2g i -'ll | L ’

Socialnemds A\ (hyhf S

5. D you currently wse bocal businesses n e commuanily 7

/El ‘:'EED Ho

1w, would yvou continue to use them if the Post Office is disconlinued ¥

[Fl ves[] mo

bt peviokly

e Ave

Adddiriss: 4
Telephone: ",:_f" L8 [ S
e i B el | .f"

Please add any acgdtional comments on a separate pieca of paper and attach i 1o this form. Thank you for taking the time 1o
comphete this quasticnnaing.



b Mbe 22

Page Mhe 83
EWTEDSE‘:H
POSTAL SERVICE =
8201

JEREMY ROHLF

PO BOX 181
HARRIS, LA 513458

Dwear Pastal Service Cusiomear

Thank you for returning your questionnaire concaming the prapased discontinuance of the Harns Post Offica. Your comments.
along with athers racaived. will be ncluded in the official record and considersd carefully bafore furher action is taken

In response la your letter
= The type of rural dalivery has yet to be catarmined.

If it is determinged that & discontinuance of the Haris Post Office shauld be pursued, a formal proposal will be posted in the
Ocheyedan Fost Office and Harrs Post Dfice af a laser date. it you have additonal quastions ar cammenis, please feel fnee b
contact Karen Lenare at (319} 395-2002,

Sincarety,

KENT GOCHEMOLR

MBanager. Posi Office Operations
PO Box 9958

Cadar Rapids, lowa, 52406-9533
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Postal Service Customer Questionnaire
Please check the appropriate box to indicate whether you use the HARRIS Post Office for sach of the following:

FPostal Services Daiky Weekly Monthly Mever
a.  Buying Stamps [ EI 1
b, Maiing Letters ] (] [ vod]
& Mading Parcels [] [ Il _E
d.  Pick up Post Offica box mad ‘ﬁ ] [l M|
8. Pick up genseral delivery mall | 3 | E
f  Buying money orders ] ] ] o
3. Dbtaineng special sarvicas, incheding Cedified Mad, Registerad Mail, fnsurad

Mail, Dalivary Confirmation, or Signature Confimation D D D E
h.  Sending Express Mad i ] O #d
i.  Buying stamp-collecting material ] ] [ E
Crther Postal Services
a. Entering parmit mafings [ yes g wo
b. Raseting/using postage meter D YES E/ND
Nonpostal Services

Picking up gevemment forms
8 (aach &5 tax forms) D YES m NO
b, Using for school bus stop [Jves [ wo
c.  Assisting senior cilizens, parsons with dizabiities, st D YES ﬁ b [m]

IT y&s, please expbyn
d.  Using public bulletin board [] vEs m N
g. Other [] ves ﬂ NO

If yes, please explain;

Do you pass anabther Post Oifice dunng business hours whils traveling to or from work, or shopping, or for parsonal needs?

X ves [J wo

I yis, please explain Tiblpy  Lawe

el hhéﬂ&! tae € oF oo




If you previoushy'élmentijreceived carrier delivary, there will be no change fo your delivery service — proceed to question 4.

3. If you previousiyCurentnreceived Post Office box service or general delivery service, complate this section. How do you
think carrier route delivery or PO Box sarvice will compans to your fu ritritservice?

E Better [[] Justas Good [ Wo Opinion ] worse

e

If yes, pleass explain: AT RA ?ﬁ- Eﬁ;r. Share uj;;llt.g.g.ﬁ M’nﬂl fgu’l"ar
B o '1;1'_

ol

a For 'fdhil:f; of the following do you leave your community? [Check all that apply.) Where do you go 1o obtam Bwse
sarvices?

ﬁ Shopping

ﬁ Personal neads

E- Banking
E Employmant

[E. Social nesds

5 Do you curently use locsl businesses in the community?

E Yee D Mo

If yes, would you contmuws to uss them if the Pasi Office i discontinued?

E Tes D M

Mame &]El&e'w-!- Q.hil'-ll{
Address: Ill?.'ﬂ".g Lfﬂh.-l ﬁvdr": .ltll?\r'.& 'j_-)'.' ?hﬁgﬁl‘-lllg\.
Tehephone: 7 |2 - %Tﬂ '_@52-*"[

Date Y-i- 1l

Plizase add any addiional commeants on a separate piecs of paper and attach it to this farm. Thank you for taking the fime io
camplete this questisnnaira,
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BRAD HELLINGA

G854 180TH 5T
HARRIS, 14 51345

[aar Postal Service Customar:

Thank you for raturming your questionnaine Concerming the praposed decontinuance of the Harrs Post Office. ¥our cormmants,
along with athers received. will ba ncluded in the official racord and considered carefully bafore further action i taken

Ifit is catarmined thal a discontinuanca of tha Harrs Past Office should ba pursued. a farmal i

; propasal will be posted in the
Dchayadan Post Office and Harris Poat Office at a later date, If you have adidisnal questions of comemenls, please feel free o
confac! Karen Lanane af {319) 389-2902

Sincenaly,

. j ﬁﬁl’{ —

KEMT GOCHENOUR

Managear, Post Office Operations
PO Box D998

Cedar Rapids, lowa, 524062390
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Postal Service Customer Questionnaire
Please check the appropriete box to indicate whather you use the HARRIS Post Office for each of the following:

Postal Services Daily Weekly Monthhy Never
a  Buying Stamps [ O [
B Mailing Leters D U E\ D
¢ Mailing Parcels I N E ]
4. Pick up Post Office box mail (| M| 7] E
e, Pick up general delivery mail (| ] 0 g
[ Buying money orders 1B, D D IE‘
. Dblasing specal serdces, incuding Certified Mail, Registered Mail, Insuned

* Mad, Delivery Confimation, or Signature Confimation r_-| |:| E D
h. Sending Express Mail O [ O =
i, Buying stamp-coliecting material [ ] O BE
Cther Postal Services
a.  Entering permit madings [] ves [F-wo
b, Resaiing/using posiage meter D YES E\HD
Monpostal Services

Pickang up govemment forms
® {such as tax forms) []ves {4 wo
b, Using for school bus siop D YES E_NG
c.  Assisting senior citizens. persans with disabilities, etc. [ ves TFwo

If yes, please explain:
4. Using publs bulletin board [] ves '"E. NGO
& Other [C]ves [Jno

Il yes please axplain:

Do you pass another Post Office during business hours while traveling 1o of from work, or shopping. or for personal needs?

[ ves flno

Il yes, pleass explain




COCKETNO.  (Hele30d - SIS

ITEM MO

Face S

Il you previouslyiélmeniipraceivad carries delivery, there will be no change te your delivery sarvice — proceed 1o queation 4.
1. If you previousipGlmentiraceived Post Office box sanvice or ganeral defivery service, complete this section, How o you
think carrier route detvary or PO Box sefvice will compars 10 your Suedde foa?

[[] Better [] Justas Good [[] NeOpinion [[] warse
I yes, please explain:

For which af the lelowing do you leave your cammunity? (Check all that apply. | Where do you go to obtain thess

SEMECEST

"'E Shopping

7]  Personal needs
"E--_ Banking

EL Employrment
~|E'g1 Social needs

5. Do you currenily uss local businesses in the community?

ves[_| Mo
If yas, would you tontinue to use them if the Post Office is discontinued?

S vos I o
e el e (linge
e (00SY [ OBSE
vabephone: 11 2=~ 1S ¥ - 243
e - {le={{(

Plesgse add any adddfional comments on a separale place of paper and attach it to this form. Thank you for taking the time to
comiplete this queshionnaire,
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CARRIE ELBUYTERI

402 LEORA 5T
HARRIZ, BA 51345

Dear Pestal Service Customer,

Thark yau far retuming your guashonnaing conceming the proposed disconfinuance of the Marris Pest Ofca. Yaur comments,
alarg with others recesvad, will be included in the official recars and consderad carefully before fusther aclion is taken,

If'd la delerrined that a discontimeance of the Hams Post Ofice showd be pursued, a fomal proposal will be posled inthe
Ocheyedan Post Office and Harns Fost Dffice at a later date. H youw have additional quastions or comments, please fesl frae b
contact Karen Lenane at (318} 3982002,

Sincarely,

Voo

KENT GOUHENOUR

Manager, Past Office Operatons
PO Box 95498

Cedar Rapads, lows, 52408-9895
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Postal Service Customer Questionnaire
Plizase check the appropriate box to indicate whathas you use the HARRIS Post Office for each of the Bllowing:

Postal Services Daily Weekly Maonthly Nevar
a  Buying Stamps ] [ [ ]
b.  Mailing Lettars [ ] (W []
c.  Mailing Parcals | ] ] []
d.  Pick up Post Office box mail [ -] ] ]
e.  Pick up general delivery mail [=] W ] ]
f  Buying money ordars ] M| [£] 7]
3. Obtaining spacial senices, including Cerfified Madl, Registered Mail, Insured

Mail, Delivary Confiermation, or Signature Confirrmation D r——ul D |--_--|
h.  Sending Express Mail D |:| |:| E
i.  Buymg stamp-collacting material D 1:| D E[
Cithar Postal Services
8.  Entering permit mailings [C]ves [<] no
b,  Resetiinglusing postage mebsr D YES E M
Honpostal Services

Picking up govermnmand forms
3 (such as tax forms) IEI YES D N
b, Using for school bus stop [Jves [F] mo
¢ AssElbng senor ciizens, persons with disabilives, eic D YES E [

1 yea, pleass explain:
d.  Using public bulistin board [[] ves F] no
8. Othar []yes [-] no

If pes, plaase explain;

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[# ves [ no
H yis, phease axplain:

T A0 '.":f.?'ﬁ" g7 .D-g-f;,,.:,- w_;ﬁwrﬁwﬁ ¥
X T
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ITEM ND, —EL__._
FAGE | E"J' 1

If you previously received camier delivary, thera will be no changs 1o your delvery sendce — proceed o question 4.
3. Hyou previous] ceived Post Office box service or general delivery sendce, complete this saction. How do you
think carmer route deliveny or PO Boe senvica will compars 0 Your Caer rice?
D Betier E Just as Good D Mo Opinion 1 worse

If yes, please expain:

Far which of the following do you leave your community’? (Chack all that apply,) Wharne do you go to ootain these
sarVicEs?

E Shopping It 1:'#..'!"."
A Parsonal nasds L0 | | < I e
[4 Baking Yo ud de ke !

= Employment Bisdi il a
= -

D Sacal needs

5, Do you currenily use local businesses in the community™?

E Yes |:| Ho

if yes, would you continue to use them if the Post Office is discontinuad?

m 'fuﬁlj Na

Hamea: li PER L 2: .{I:;:-'. jl-"Hlli".rl !

Address: DY Lepre f.‘.l-.'lﬁ"l'“g :":J::a:'.r'r."i' JH

Telephons:

pate: </~ B -/

Please add any additional comments on a separate piece of paper and attach it to this form, Thank you for taking the time to
compleie thiz questicnnaira.
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BEVERLY MELSOM

PO BOH 24
HAaRRIS, 14 51346

Dear Postal Service Customear:

Thank you for relurning your quastionnaire eoncerning the proposed dizcontinuance of the Harss Past Office. ¥our camimeants,
along with cthers recaived, will ba included in tha afficial record and considared carefully bafare further actian is faken,

In respense o your leber
# The type of rural dalivery has yet o be detarmined.

T2 is determined that 8 discondinuance of the Haris Post Office should be pursued, a feermal proposal will be posied in the
Ocheyadan Fost Office and Hams Post Office at a later date. I you have addilional quastions or comments, pleases feal frae bo
contact Karen Lenana at (319) 398-2002,

Sincaredy,

Nors (-

EENT GOCHENOUR

Manager, Past Office Cperatians
PO Baox 9558

Cedar Rapads, lowa, 52408-0548
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Postal Service Customer Questionnaire
Please check the appropriate box o indicate whather you use the HARRIS Post Office for each of the following

Postal Services Daily Weekly Maonthly MNever
a. Buying Stamps D E E D
b.  Mailing Letters =] Ijh Iﬂ ]
c.  Mailing Farcels ] [l O &
4 Pick up Post Office bex mail B! 1 (.
= Pick up genraral defivery mdd [j |:| D E‘
f. Bunying mongy ofders D D lj IE
R ey, O B O H
h.  Sending Express Mail D D Ij E
i, Buying stamp-collecting material ] & O &
Other Postal Services

3 Entering parmit mailings [] ves [ no

b. Resafinglusing pestage meter [ ves [ no

Monpastal Services

a gﬁm:&“@mam il [ ves [ no

b, Using for school bus stap [ ves [Hwo

¢ Assisting senior citizens, persens with disabilities, etc. D YEE m MO

If yes, please auplas

d.  Using public bulletin board [Jves [#no

& Other ] vES E‘I‘”D

ifyes, pleass explain:

Do you pass ancther Post Office during business howrss while fraveling to or from werk, or shepgang, of for perscnal needs?

Cves [Hwo

If yes, pigase explain




COCKETNO. |33 - S/3yS
23___

TEM NG,
FaGE ) oSy
It you previoushy'dimenthjreceived carrier defivery, there will be no changs to your delivery seniee — proceed to question 4,
3. Ifyou previoushyEyrmentireceived Post Office bax service or genaral delivery senvice, complete this section, How do you

think carrier route dalivary or PO Box service will compare to your cwremwisenice?

LM-— Mﬂ wn Oplnian D Warse

If yes, please explain:

For which of the following do you leave your community? {Check all that apply, ) Whaere do you go to obtain these

SEMICEET

[J shopping L{;{.-_ri.‘!—#'!ﬂf}‘i‘,ﬂl E-F;rl?— g e

[]  Personal nesds PTG 5 T ag Fen St AghS,

[[]  Banking .‘i':,{l’:'lﬁ'“ d b e

[ Employrment leeg bthing g fon

[[]  Soci needs )t thimgbon 5’51”'.‘." Lo Ko
£ Do you currently use local businessas in the commiunity?

[0 ves[J Me Seome Tim=5s
If yes, would you continue 1o use them if the Post Office is discontinued}

[ ves[d v fnaybe

Name: e er! o Ne f Sen

nodress P, o0 fFox Dl Harirs Ta  g7345

Tolephone:  J =7 /3 — 3AF—2D1 3

Data:

Please s0d any adddional comments on a separate piece of papar and attach it to this form. Thank you for taking the time 1o
compdete this questionnains.

L,r___,ﬁ-l-r_I.-j ..L‘r'llrt"".,..r #??Hl‘l'r ﬂt?ﬁ i —‘ﬁ.f"'#-'-"ﬂ" ‘?'.F'; m"?l EIJH#LT



YERMON KEAFE

PO BOX 83
HARRIS, 14 51345

Daar Postal Service Customer:

Thank you fof returning your questionnaine concarming the propased dscontinuance of the Haris Past Office. Your comments,
along wilth others recaived, will be included in the official record and considered carefully befors furthes action is taken.

If it iz determined thal a discontinuance of the Haris Past Office should be pursued. a farmal proposal will be postad in the
Doheyedan Post Office and Harris Post Office at a later date, If you have additianal questions or commants, plaase fael fres io
contact Kamen Lenane a1 {319} 389.29003

Sincenaly,

KENT GOCHEMOUR

Manager, Past Office Operations
PO Box 9988

Cedar Rapids, lowa, 52406-5590
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Postal Service Customer Questionnaire
Plaase check the aporopriate box to indicate whether you use the HARRIS Post Office for each of the following:

Fostal Services Daily Waakly Monthly Kever
a  Buying Stamps [ il [ Cl
b.  Mailing Letters S| ] (| |
¢ Maling Parcels ] 1 2 R
d.  Pick up Post Office box mail Y | |
g Pick up general delvery mail E] D E D
{.  Buying money orders | L | ]
g, Obtaining special services. including Certifed Mail, Registered Mail. Insured

Mizil, Dafvery Confirnation, or Signature Confirmation [:-l O I:I [
h. Sending Express Mail | ] | EE R
i Buying stamp-collecting material I ] =] N
Other Postal Services
a. Entering permit mafings [ ves §7] no
b. Ressftinglusing postage meter [dves kJwo
Honpostal Services

Picking up govemment forms
2 [such as 1ax forms) ] ves S mo
b,  Using far school bus stop |:|, YES E WO
£ Assisting senior citzens, persons with disabllities, ete. [j vES [ no

If yas, plesse explain
d.  Using public bullatin beard [Jves R no
. Other [Oves [ wo

If yees, please sxplain

Do you pass another Post Difice duning business hours while traveling 1o o from work, or shopping. or for personal needs?

[ ves B no

IF yes, pleass axplain




ROCKETNO.  [3pb3od-</3ys

ITEM M, —-—EL__
FAflE ! gy

I you previously/gUmantibraceived camier delivery, there will be no change to your delivery service — procsed to question 4.
3. 1N yvou previsuslyEyrrantyreceived Post Office box sensce or general delivery service, complete this section. How do you
think carmes route delivery or PO Bo senvice will compans o your S =t

[C] Beter [ tust as Geod [C] Ma Opinion ] worse

if yas, pleass expdain:

Far ﬂhl? of the foflowing do you leave your community? (Check all that apply.} Where do you go io obiain these
saryines

FJ  Shopping

E Parsonal nesds

]  Banking

[[]  Employment

[]  Social needs

5. Do you curmently use kscal businesses in the community?

B ves[] wo

If yes would you continue o wse them il the Posi Office & discontinued?

[] ves[_ ] ma

i lpsingue: Kol
i

hﬂdre&s:ﬁ"‘“ll- ¥o J0 “}’ A [a ¥

Telaphone:

i f J
Date: "3";"' -""1';"' '

Flezze add any addiional commeanis on 8 separsie peece of paper and attach if 1o this form, Thank you for teking the time to
ormplete ths guestionnaire,
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Dear Pestal Sarvice Customer

Thank yau far retisming ¥our gueshonnaire canceming the proposed discontinuance of the Harrts Post Offca. Yaur comments,
along with athers received, will be included in the officisl racond and considenad canefully befora fusther aclion is taken,

If it s dederrnined that a discontinuance of the Haris Post Office should be purswad. a Ssrmal i

! . praoposal wil be posied in the
Ocheyedan Post Office and Hamis Post Office at a later date. If you have additional questans or comments, pleasa faal frae to
contact Karen Lenane at [319) 3952502

KENT GOCHENDLUR

blanager, Post Office Oparstions
PO Bax 99548

Cadar Rapids. lawa, 524089558
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Postal Service Customer Questionnaire
Pleaze check the aporopriate box to Indicate whather you wse the HARRLS Post Offica for esch of the followng:

Postal Services Dakly Weekly Monthly Mever
8. Buying Stamps D D D [E»..
b.  Mailing Lattars ] ] O &
e Miailing Parcels ] ] | ]
d.  Pick up Post Office box mad ] ] | A
g. Pick up general delivery mail D |:[ D ]ﬁ_
£, Buying maney ardirs D [:l D E
g.  DObaining special services, inchalng Cerified hMald, Registerad Mail, Insurad

Wail, Dafvery Confirmation, or Signafure Confirmatian D [ | lj
h. Sending Express Mail ] [ (M A
i Buying stamp-coliecting material ] I 0 [A
Other Postal Services
2 Enfering permit mailings (] ves [ wo
b Resetting/using postage meter [] vES E,ND
Monposztal Services

Picking up govemment forms
= {such as tax forms) D ¥ES E o
B Uszing for school bus siop D YES H M
¢ Assisting senior citizens, persans with disabiliies, ete []yes [A wo

If yas, please sxplain:
d,  Using pubdic bulletin board lj YES E MO
e Other [ ves [x] mo

If yas, please explain:

Do you pass another Post Office during business hours whike traveling 1o o from work, or shopping, or for parsonal neads?

A ves [Jwo

I yes, pleass explain:




COCKETNO. |3 30y - TS
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ITEM N,
FAGE Th
If you pravioushydurmentyreceived camier delivery, there will be no changs to your delivery sendice — proceed 1o guestion 4
3. If you previoushsGurmentitreceived Post Office box sendice or general delivery service, complete this section, How do you

think carrier route delivery or PO Box service will compare 1o your cierdstsenice?

D Batter D Just as Goed ] Mo Opinion [ worse

If yes, please explain;

Far which of the following do you leave your community? (Check all that apply.) Where do you go to obtain thess
services?

[A  Shopping

A Personal needs

] Banking

¥ Employment

E. Soclal nesds

5. Do you curently wse local businesses in the communiby?

] ves[ no

if yes, would you continue 1o use them if the Post Office & dscontinued?

D ‘fvana’:l No
Narrie: 'f-l'_i-r,.-'“.-f?;} Y j:’}f -J’} =y
Address é::g Ea :ﬁ 32 eh > /;‘?ZE P Py = E S Fh
Talephone: 7!’3 !?_El‘:‘_ ég_-:r?'_ﬁ'?
Crate ‘{Pf—’ .r'I S5 — A7

Pleass add any additonal commsanis on 8 separeta piecs of papsr and sttach # to this form. Thank you for taking the tme io
complets this questionnaire,
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Daar Postal Sendos Customer:

Thank you for raturning your questisnnaire concaming the propased dscontinuance of the Hamis Past Office. Your commants,
along with olhers received, will b included in the afficial recond and conslgared carelully bafare further action is taken.

If it k= gatarmined Ihat a discontinuance of tha Harns Post Office shoukd be pursued, & formal progosal will be pasted in the
Ccheyedan Post Office and Harris Post Office at a later date, If you have additianal questions or commants, ploase Teel res o
contact Karen Lanane af (319) 38929032

Sincenzhy,

KENT GOCHENOUR

Managser, Past Office Operatans
PO Box 95598

Cedar Rapds, lowa, 52408-08498
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Postal Service Customer Queastionnalre
1. Please check the appropriate box b indicale whether you uss the HARRIS Post Office for each of the fallowing:

Postal Services Diaity Weekly Monthly Mever
a.  Baying Starmps

b, Mailing Letiars
c.  Mailing Parcats
d. Pick up Post Office box mail

&  Pisk up general delivery mail

1 Buyng monsy orders

g. Obtaineng epecial sarvicas, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

n.  Sending Expreszs Mail

oooooxsoon
] cm
oooooo0O0OW X

KERROOEOD

i Buymg stamp-collzcing material

Other Postal Services

8. Entering parmit mafings [Jves []wo
b, Resefling/using postage meter D YES E,HD
Nonpostal Services

Picking up govemmend farms
B {such as tax forms) [ ves T4 wo
b.  Using for school bus stop [ yes [4 nO
£, Assisting senior citizens, persons with disabilities, etc. |:| YES D WO

ifyes, pleasa axplain:

d.  Using public bulletin board [ ves ] no

a. Other [ ves [ wo

If yes, please explain:

2. Doyou pass another Post Office during business hours while traveling to or from work, or shopping, or for parsonal needs?
Bjves [Jwo
If yes, please axplain )




COCKETNO. (36304 - S13YS
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If you previouslyiglrrenthbreceived carmier delivery, there will be no changs to your defivery service — proceed to guestion 4.
3. If you previousiyEurrentyreceived Post Office box service or general delivery sendce, complate this section. How do you
think carrier roule delfvery of PO Box servios will compang 1o your -l.‘.lliﬂl"ﬂ""—’iﬂl"«"mﬂ?

E’ Batter [ Justas Good [C] Me Opinion [ worsa

If yes, please explain:

& For which of the following do yvou leave your commanity’? [Check all thal apply.] Where do you go to obtein thess
’ sarvices?

JA._ shopping
E Perzonal needs

ﬁ Banking

~ =Tt
—f=——Feclaineeds

5, Do you currently wse local businesses in the commumity ¥

5’1‘9& [ Ho
If yes, you continue to usa them if the Post Ofice is discontinued?

T vl e
name L o Jd O Hayson
Agaress: /S A ’*J';"J}—";f’- y _(7',
toeprone: 2 37 = 77/ /5
e 4/ J /)

Please add any additional comments on a saparate piece of papar and sttach it to this form. Thank you for taking the time to
complate this guestionnaire,
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Memo to the record
6/28/11

A name and address was not provided with this questionnaire. As a
result, a response will not be provided.

b i y,
Lo Prnlecs

éara Lindauer
Post Office Review Investigator
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Postal Service Customer Questionnaire
Plaase check the appropriate box 10 indicate whather you use e HARRIS Poat Office for each of the following:

Postal Services Dally  Weekly Monthly Mewver
a  Baying Stamgs D I__-] L—j
b, Mading Letiars ] ] & O
¢ Mailing Parcals N O Il EI/
4. Pick up Post Office box mail ] I [
e Pick up genersl delivery mail L | ] Jyvare l.\(
. Buying money orders D D D D"
g Obtaining special services, including Cerited Mail, Regetanad Mad, Insured

Mail. Delivery Canfimation. or Signature Confirmatian D D D g'
h.  Sending Express Mail ] [l ] W"
i, Buying stamp-collecting matenal D D I_-_l @/
Other Postal Services
a.  Entering permit mailings ] ves IE/ND
b. Reseting/using postags meter [] vES Eyilc:.
Monpostal Services

Picking ug govemment fems
e (zwch a5 {ax FormE) D YES E/HD
b. Using fior schoal bus stop D YES m&
c  Assisting senior citzens, persons with disabilities, etc. ]:| YES m

if yes, please explain
d. Using public bulletin board [C] vES EW{:
g Other ] ves M

If yes, phease explain
Do you pass anather Post Office during business hours while traveling to or from wark, of irg, of for personal needs?

YEs [_] NO

If yes, please explain thf'\f@@ PO‘



POCKETNO.  [Blolhod - ST3yS
ITEM N EE
FaGE T

forreriipreceied carrier delvary, there will be no change 1o your delnery senvice — proceed to question 4.
Eurreniyreceivad Post Office box serice of genaral delivery sarvice, compiete this section. How do you

ery of PO Box servicg will compare 1o your c.a.-.--mhewim?
Just 55 Good Ej Mo Cpinion Ij Worse

IF you prensiowslyl
3. I you previoushyd
think carrier noute daes

[ seter

If s, please explain:

For which of the following do you leave your community? (Check all that apphy.) Where do you go bo obtain thess
SEMICEET

E-J/ Shapping
E/ Parsonal needs
E’/ Banking

[E Emplaymant

E;_[ Social neads

5 Cio you 'E-ul"l'___ﬁﬂﬂjl' use local businesses in the community?

™ es ] me
If yes, would you continue 1o use them if the Post Office is discontinued?
E ves ] No
MHarmz.
Address:
Telaphone:
Diarber:

Please add any additional commants on a separate piece of paper and attach it to this form. Thank you for taking the firme o
carmplete this questionnaire.
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UNITED STATES

POSTAL SERVICE

Memo to the record
6/28/11

A name and address was not provided with this guestionnaire. As a
result, a response will not be provided.

Daen Secblece

Sara Lindauer
Post Office Review Investigator
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Postal Service Customer Questionnaire

priate bot o indicate whether you use the HARRIS Post Office for each of the following:

Postal Services Daily ~ Weekly Monthly Never
a  Buying Stamps ] W O [H
b,  Mafing Leters [ Ef O O
o, Mailing Parcels D |:[ D m"’
4. Pick up Post Office box mail | [ ] M
& Pick up genaral delivery mail ]__-| D D rEF
L Buying maney orders 0o O O m
0. Obtaining special senices, including Cartified Mail, Registered Mail, Insured

Wail, Delivery Confirmation, or Signalure Confirmmation D D El E_‘T'
n Sending Express Mail D D D @"f
i, Buying stamp-collecting material i il (| I
Other Postal Services
. Enterng permit mallings ] ves [Dfio
h.  Reseting/using posiage meter ] ves [Ffo
Honpostal Services

Picking up gavernmant foems EEI/
% (suchas fa forms) [ ves L
b. Using for school bus stop [Jves [Hno
c.  Assisting senior citzens, persons with disabiliies, ete. D YES }E"ﬁﬂ

If ves, please explain:
4. Using public bulletin board [vyes [Ano
8. Ofher [Jves [Fho

Do you pass another Post Office during business hours white travaling 1o or from wark, of 5

If yes, plaase explain: 5
it La Aids for, I

If yes, ploase explain:

ppping, or for personal needs?

vEs [ | NO

W Lo g WWJ%



DOCKETNO. (3 b30y- SIS
EM MO, _23____

FAGE Tolp

—

If you previoushyelmenipraceived caries delivery, thers will be no change bo your delivery service — procead to question 4.
3. |f you previoushpEmenipreceived Post Office box sarvice of general celfivery gervice, comphete this section. How do you
ik cariar route delivery or PO Box service will compars 1o your carrhtsenics?

D Batier [] Justas Geod [] Me Opinion [:I Worse

If wes, please explain;

For which of the following de you leave your community? (Check all that apply.) Where do you go to obtan thesa
SEMICEST

[~ shopping

E""' Social naads

K Do you eurrently use logal businesses in the community?

|:| Yes E'FN&

If yees, would you continue to use them if the Post Offics is discontinued?

] ?mm Mo

Mamae.

Address:

Talephone:

Crate:

Plaase add any additional comments on & separat piece of paper and attach 1o this form. Thank you for taking the tme 10
compheie this questionnaine
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UNITED STATES

POSTAL SERVICE

Memo to the record
6/28/11

A name and address was not provided with this questionnaire. As a
result, a response will not be provided.

1

_.l' I ll-\.
e i {{é::@f{h
Sara Lindauer
Post Office Review Investigator
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Postal Service Customer Questionnaire
Plegsa check the appropriate bax to indicate whether you use the HARRIS Post Office for each of the following.

Postal Services Diaily Weekly Monthly HWewver
a. Buying Stamps D D [EI D
B Mailing Lettars D ﬁ D D
¢ Mafing Parcels ] ] ,ﬂ" ]
d.  Pick up Post OFice box mai |____1 D D /Er
8. Pick up general delivery mail W Il E M|
8 Buying money orders D D EI ﬁ
et e ot e L 0 IR (R - S
h, Sending Express Mad L (| E ]
i Buylng stamp-collecting material D D l:i ﬁ:
Other Postal Services
a.  Entering parmit mailings [] YES @ND
b, Reseting/using postage meter [] ves }H;ND
Monpostal Services
b (v Oves o
b, Using for schaol bus stop D YES ﬁ!«lﬂ
¢ Assisting senior cifizens, persons with disabiMies, etc. [] yes wi}

if yas, ploase expiain:
4 Using public bulletin board [ ves Eﬁ:uu

e Other [_] vES ‘fﬁ\m

If yes, pleass aupdain:

Do you pass anather Post Office during business howrs while traveling fo or from wark, or shopping, of for personal needs?
[?\H’ES [] Mo

o P Q.Dum"t \ag WN\TH




POCKETNO. (36304 STy

ITEM NE za
FAGRE i [
If you previouslyielimentipracaived carrier defivery, there will be no change to your defivery senvice — pracesd o question 4.
3. If you previoushy@pmentiireceived Post Ofice box servica or general delivery senice, complete this section, How do you
think carrier route celvery or PO Box service will compare 1o your ciredwiesrice?

[ setter [] Justas Good [[] Mo Opinion [ warse
If ves, please moplain:

4 For which of the following do you leave your community? (Check il that spely. ) Where do yiou go 1o abtain theae
¥ Sandice

w L’Jf‘m Q'Iri;;’l-i'il' Lﬂkl'{i b -L'L:"Lu (155
rj’f Personal nesds 4

[uf"  Banking ;;L-'!ﬂf‘*.w't_.xt!'.'ﬂﬂ N
lll ]
bl s Y San , AL
: ;.
E/ e bpa aud L gko ;fl""f"'l i | r_||r' la L‘h"‘. Lo

I

5 Lo you currently use local Businesses in the community?

Uves [ me

If yes, would you continge to use them if the Post Office is discontinued??

Eﬁ ves [ Me

Mamea:

Address;

Talephone:

Data:

Flease add any additional comments on a separate pisce of paper and aftach it to this form. Thank vau for taking the time 1o
complate this guesfionnaine.
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Postal Service Customer Questionnaire Anpalyzsis

Questonnaines wers distriied 1o all delivary customers of Te HARRIS Post Ofics an 04/ 4/2011 Addiionally, during the survey
pencd, quedlionnaies wore avslable al the HARRIS Post Office o walk-n retsl oustome s

1, Wumber of Questionnaires
Tetal DuesSonnaines detvibuled 18il
—
Favarabin to proposal &
Unisrvorable 1o propasal 23
Exprassing ro aonicn 41
Tolsl questionnaies received 70
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Postal Concems
Thi fellowong postal conceims were pxpressad

Concem (Favarabla):
Mo Concam
Responsi

Corzem (Mo Cpmion
Cusiomers asgressed concem ragarding the mode of defivery.
Rasponse:

Thiy typa of rural defrrery has vl (o be defsmined.

Corcam (Mo Opmicn)
Cuslomers expragied concem regardieg the mode of delwary,
Respangs

The type of nrad delhoery has yel fo ba delemined.

Concem (Mo Qpisicn)
Cuslomens sai ey woudid miss the spacial stienlian and assistanos provided by the persoeeal al the Past OfMos
Responss

Courieous and halpful servics will be provided by pevsannel ol the Admissirative Post Qifice and fom the carmar, Special assistance wil be provided as
needed

Concem (Mo Qpisicn)

Cualomers stated thal the gevemment should ha realing jobs, not aliminstng them,
Response

o shated that the gosgmment should be creafing jobs and not eliminating them. Tre Postal Serdies is nol suppored by taw collars and relies on 5 favenue
generated from thi prodiscls and servioes they provide. The nrgarizalion Ao is requred 1o parksm like a businase. Die 1 thee reducton of waikioasd e
Foatal Senvice has been aggressily Yyng fo rmouce the worklore In meet te werkiad Lreaiing morg poafions in this scenann would be fscaly
irrasgansible

Concem (Mo Qpmion)
Cuslnmans wens concemed about later defivany of mail
Riesponse:

Vil Wi concerned about delhvry Fres. The top priceky of the Postal Service b o provide mail servece inthe medl effident marrer pogsible becasss all o
o Gosls ane reflecied in postage rstes cuslomars el pay, Dedivery costs are one of our bggest expanaas, £ Foe) can be assured Tl careful Fooghl is
given o the struciure of ssch rowe. A customer's [ecation on a camars §ne of ravel delermines tha ime of day mal is dalksared. This, of course preciudes
prowiding early defivery of mal to avary cusiomer becauss, no Matier how we struchrm A roule, somsbady must be s W do. however, carafully sansider the
Wirhine of mal for each roue s Thalwe can celiver the grealest amaunt of mall t e sarkest peasibia hour, W S largest est of defivery vehides e
workd. o minimiza venicks and fuel expenses we musl also pey specal atantion 1o snegy consenvation massamss, Wehen the prics of gadcine goss up cine
cent per galion oo (olal gascine cost fiees irove than 51 millon, Thansfors, when stnacluning & roule, we must balares o goal lo debuer as much mad ag
poatiile & early as possiie with the need o minimze Bw iravel distanoe a routs mus! coer, We do regret th ineanwenisnce 5 cusiamars wihoe wadd e,
bul cannot recens, aary mail delivery. For thoss cusiones we offer alemaiig delivery senices, uch a6 Peal Offics bo sandos that prpvde acosss (o their
mai earilar am Hiraughoul the day.

Cancemn [Ma Opinon):
Ma Concarn
Responsa:

Congam (LinFavomable)
Cusiomer expressadd & concerm sboul package deivany and pickup.
Responss;

iy expessed concem regardng servces. Rural camicrs wil debuer packeges Hat it in yoisr il nad bow, il the package doas nal 18 in the mail bax, the
camer wil defuer tha packags up fo 35 rile off of B ling of frénel, 8l a designated place, sich & on your parch or under & carport. Far camer pick up af
packages, wul S conlact the administrative Post OMice, fefling the camer kncaw el you Fove 2 package avallsbie for pick up. The carmar can deviats from
tha Ing of triwel in arder 40 recohie packages. The rural carmier will Acceot kers. fals ar packages up 1o 13 curces for mading. The carser wil esbmate S
cast and prowide a recelm Tor ey money recened. On the Rk delyany day e canier will provide change ar o bl for the ameunt cyer Be ssimals.
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a Concem (UnFavorablel
" Customers expretaed canoem about misdelered mail

Responsa:
You had sami seeeens regarding madeivery. Thi concem sbou misdalvery has been browgil t the attersion of Fm adminstraive postmaster. The Pestal
Service regpals any incomgrisnes tkat customarns huve expenencal becauss of misdalvery. We consides misdslivared meil & Vi Sadrious. probien gitd
Apprecials when cugtorers repor this b g sinos it prowidas an LEporiunty In ke Gorrective action, You bave also st that the Posial erployes al the
Shley Post Dfice was uoe. Enplopse cauriasy & sy 8 concern of poglal menagers. Paptal errployees recahse perindic insrucions. regarding employes
colrieey, We do nol condong gur employses’ gecution of Bwer dules n a0 unprofessonal or ducoutecus manner, They concam wil be comveyed

=5 Caoncgim {UnFavorable):
Cuslomers inguired about maikax instalalion and manterance.
Respangs
‘oo werm cangermed about wha wild provide snew remowal for the chzlar Bax unils. Chesbar box un#s are purchaged, instaled, and mainlained by ez Postal
Eerics 31 fa evpense to customens. The Postal Service wil contract sarsane 1o remos R gnow,

4 Concam |LinFaorabie):
Cuslamens inguired aboul maiboo instalalion and maintersrce.
Responss;
fiouw wern paeeemed thal delvery bo cluster box unite wiuld be mana coally than keeping the present syssem. Clister box unils o8 purchased, installed. and
miEnigined by e Postal Sehvice at no expenss 1o customers. Rursl defyary 1o Clugie Bos Unis worlfi! B e cost eMciant thae mantaining a Posr OMice

Y Cencam (UnFavorabia)
Cusiomess said they would miss the special attandion ad assstance provided by e parsonnel i the Post Ofca,
Faporae:
You have stated Bl you enjoy the serdos ot the Harme Post Office. Courtacys and helmul 3arvice wil be provided by personnel a2 T sdnenistalive Bost
Office and from he carner, Special sssistancs will ba provided as neadag,

- Concam (UinFavorable)
Customers wan conGemed aboud laber delivery of mal,
Responga;
¥ou were concamed sboul maintaking 800 am delivary. The top priceiy of the Poglal Service & to provide mail service in the moal effident manner passibie
becaues all of our costs ars rflecied in postage rases cuslomers must pay. Defwery costs ang one ol our biggest supanaes, g0 you can be assured thal canefd
ihgughl = given 5 T eructure of each routs, & cuslamers kcalian an o camers ing of travel delermines S 1ims ol day mal is cefivered, This of oourse,
prechades prowitieg eardy ceiveny of mail o svery Customer becsase, no mafier ow we siruchure a roule, samebody must ba 1881 We do hranver, caiefull
consider he volume of mal for each route so that wa can deliver the gromlast smoun of mall &t ¥ eaiest possible Fonr, With he largest e af dalivesy
wehicen in the warld, 10 misimize vefvcle and Niel expenses wa must slso pay specisd attanton o energy Condgnvation measures. Whan the prios of gascling
Qo=8 up one cant per gallon our tolal gasaline cost rises mens than 51 millon. Thenetams wihen siructuring 8 roule, we miust batance gur goal o delkar s
rriich maif aa possible as sarly 83 possble with the need 1o minimize the fravsl 5lanos a oue FidEs cover. W da regrel the incorvenience % sslomers wha
weandid bke, but cannol receive, =ary mal delivery. For foss customers we ofer absnative chedivery senaces. sLch & Posi Ofce hox serce fhal prowde
aceess 0 thad mad earier and throuoglau the day.

Manpestal Conoems

The {olowing nonpoetad conpems wers axgreased

i Conpern [UnFavoralila):

) Cughomers expressed concaim Tof less of community identity.

Aesponsg:

iU wane concemed it a discantinuance of the Hams Post Ofics wauld "k the camntunily. A commrsty's idantily derves from the interes) snd wialey of
i reidents and their ups of i3 name. The Postal Senvics s heiping Io presars community idenaty by eorsinuing the use of e Community mame and 2IP
Code in addresses.
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Community Meeting Roster
Postal Service Respresentive (Mames and Titlas); Date: 04/28/2011
Sara Lindaver - Post Office Review Invest r Tirma 800 pm

I-:amEm:humur-MhaEaf sl Office Dperations

Total Mumber of Customers Present :! b Flace: Hamis Communify b-uiln:lingr

This document may become a part of the official record that will be available for public viewing,

Mames of Customers Present:

Maﬁiui Address (ophonal) Zip Code Phone Number
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Community Meeting Roster

Postal Service Respresantive (Mames and Tites): Dabe:  O4/38/2019
Sara Lindauer - Post Office Review Investigator Time 600 pm
Rent Godhenair - Managar Fost Offes Speres e
Total Number of Customers Present: 0 Place; _Harmis Community building

Thiz decumeni may become a part of the official reard that will be available for public viewdng,

Mames of Customens Present:

MName Maith Addrass {oplional) i_ip Code Phone Number
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Community Meeting Roster

Postal Service Respresantive (Names and Titles):

Sara Lindauer - Post Office Review |n-.-5$a' tor

Kent Gochenour - Manag:r Post

ce Operations

Total Mumber of Customers Present: a

Fliace:

Crata:  D428/2011
Tima B-00 pm

Harris Community building

This decument may become a pari of the official record that will be available for public WiEwing.

Mames of Customers Present:
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Community Meeting Roster

Postal Senvice Resprasentive (Mames and Thles):

Diare: 042872011

Sara Lindauer - Post Office Review Investigator Time___E:00pm
Kant Gochenour - Manager Post Office Oparations
Todal Mumber of Custormers Prasent: Q Place: _Harmis Community building
This document may become a par of the official record that will be available for public viewing.
MNames of Customerns Present:

Mame Malling Address {opbonal) Zip Code Phorve Number
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Postal Service Customer Community Meeting Analysis
{categorize customer concems as postal or nonpostal and provide the Postal Service response for each.)
Postal Concemns
q Concem (UnFavorable):
© Customers expressed concern about collection of outgoing mail.
Responge:
Collaction of mall will e made by the camier when serving the route. The custemer should raise the llag on the mailbax
to alert the carriar that oulgoing mail is 1o be collected from the mailbox, All mail will be postmarked and seni Lo the
plant.
2 Concem (UnFavorable):
“ Customers questioned as to if the rural carrier could handle the extra workload.
Fesponse:
Rural carriers are paid based on an evaluation of the route. Many routes can be added to before they meet an
overburdened status. Deliverias will be added to routes as needed, If all routes have been filled, an auxillary route
which would be served by an existing employes
Concarm (UnFavorable):
3. Cuslomers questioned as to why the Postal Service i considering the ciosing of large facdities, such as finance slalions
in larger communities, when they are tumning a profit.
Respomssa:
The Postal Service is sesking means to perform services in a more efficient manner. The Postal Senvice |8 searching
for ways to redirect retail and delivery traffic o achieve more efficiency.
4 Conecen (UnFavorable):
© Customers asked how much the Postal Service would save by switching to 5 day delivery.
Response:
The Postal Senvice propases thal swilching to § day delivery could potentially save the Postal Sarvice £3 hilkon = yaar,
5 Concem {UnFavoraiple):
: Cuslomers quesiioned the sconomic savings of the proposged discontinuance
Responss:
Carrier service is more cost-effective than maintaining a postal facility and postmaster position. The Postal Service
estimates 32,347 annual savings,
& Concem (UnFavorable):
* Customers wanted to know why a nearby postmaster wasn't required to fill the position in Harris.
Response:
The Pastal Service cannat force a postmaster to go 10 another post office on a permanent basis at this time. There is
gleo a hiring freeze on any promotions of taterals.
Coneem (UnFavorable):
7 Customers wondered if thers would also be a savings since the star route truck wouldn't be required 1o stop at the Harms
Post Office.
Response:
The Star Route stop in Harris would be eliminated, Therefore, thers would be a costs savings.
8 Concem (UnFavorable):
© [Customers were concemed aboul the Officer in Charge's employment.
Response.
The OIC is an smployes from another office and will return (o her offica in the event of a discontinuance. A new clerk
cantract is under consideration which will allow more options for PMRs to apply for Postal Employment wilh limited
benefils.
g Concem (UnFavorabbe):
* Customers were concerned about oblaining accountable mail and large parcels
Respongs:
If youu live bess than ane-half mike from the line of travel, the carrier will attempt delivery of accountable tems and large
parcals o the customer's residence. If the live over ane-half mie away or is not homee when delivery is atlempied, a :
notice will be laft in the mailbox. Large parcels will be left outside the mailbox or at a designaled lacation or a notice will
be laft in (e malboe, Attempted delivery items will be taken back to the adminisirative Post Office. Customers may pick
up the item al the post office, request redelivery on another day or aulharize delivery to another party.
g, Concem {UnFavorable):

Customers asked why their post office was being discontinued while others were retained
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Responsa:
You asked why the suspended post office was being discontinued while others were retamed. Post offices are reviewed
on a casa-by-case basis, When thers is a vacancy in a small office, it is customary to conduct a $tudy of the business
activity and investigate the feasibility of providing service by afternate means.
Concern [UnFaverable):
Customers wondered if il was possible for 1 postmaster to overlook several Post Offices to save monay,
Response:
The Post Offica is considering several diffarent options at this time induding a restructuring of the rmanagernent duties
of postmasters. However, at this time this option is not being considered when effective and regular service can be
provided 1o the communily through a more cosl efficient alterate means.
Concemn (UnFavorable):
Customers questioned as to why the Postal Service couldn't simply raise rales to offset the loszes.

S
The Postal Service is facing competition from elecironic communications, As a result, it is imperative that they continue
to keep rates low to entice customers 1o continue using the Postal Service. Rates have been raised butal a nominal rate
to maintain our current customers.
Concem (UnFaworable):
Customers questionad as to why the Postal Service was spending money an this study and the purchasing of CBUS.
Fesponse:
The Pastal Senvice is forced to change the way business is performed. As a result, studies are necessary to make
changes within lhe kws and requlations. The Postal Senvice views these studies as investments for the fulure.
Concenn {UnFavorable):
Customers inguired about cluster box unit installation &nd maintenance.
Responge:
Cluster box units are purchased, installed, and maintained by the Postal Service at no expensa lo cuslomens.

Honpostal Concerns
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Memo to the record

6/28/2011
Re: Community Meeting Letter
The community meeting notification letter was combined with the questionnaire letter as

in item number 21, As a result, there is no sole community letter to include in this
record.

}Q/é; @’Jm

Sara Lindauver
Past Office Review Investigator
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UNITED STATES

POSTAL SERVICE

May 3, 2011

City of Harris

PO Box 135

Harris 1A 51345-0135
Dear Citizens and Customers:

Please consider this acknowledgement of receipt of the petition dated April
20, 2011 requesting the Postal Service maintain the Harris, Iowa Post Office.
A Postal Service facility is not maintained when it is determined that
effective and regular service can be provided by a more cost-effective
alternate service; such as rural delivery service.

Retail services provided at the Post Office are available from the carrier.
Maost transactions do not require meeting the carrier at the mailbox. Stamps
by Mail and Money Order Application forms are available for customer
convenience.

Special services such as Certifled Mail, Registered Mail, Express Mall
services, Delivery Confirmation, Signature Confirmation, and COD may be
obtained from the carrier by leaving a note in the mailbox, along with the
appropriate payment. The carrier will provide the services that day and
leave a customer receipt in the mailbox on the next delivery day.

Custorners may purchase money orders by meeting the carrier at the
mailbox, completing an application, and paying the carrier (in cash) the price
of the money order, plus the fee. The carrier gives the customer a receipt
for the application. The money order is completed when the carrier returns
to the Post Office, and a money order receipt is left in the Customer’s
mailbox on the next delivery day. Most customers provide the carrier with a
stamped, self-addressed envelope in which the completed money order is
mailed to its destination. If customers prefer, the completed money orders
will be returned for verification on the next delivery day.

Verification with local law enforcement officials reveals no reports of maill
theft or vandalism in the area since May 2009. Customers may place a lock
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on their mailboxes. The mailbox must have a slot large enough to
accommodate the customer’s normal daily mail volume. The Postal Service
does not open mailboxes which are locked and does not accept keys for this
purpose. CBUs provide the security of individually locked mail
compartments.

A Community Post Office, which the petition refers to as a contract mail
station, is not the proposed alternate service. All employees whether career,
non-career or contracted are supervised to ensure high standards of service.

Thank you for expressing your concerns regarding the Harris, Iowa Post
Office. The petition will become part of the Official Record.

Sincerely,

GAE

Karen S Lenane
CSDC Coordinator
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April 29, 2011 - V7 g
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City of Harris au | v\

PO Box 135
Harris 1A 51345-0135

Dear Citizens and Customers,

Please consider this acknowledgment of receipt, the Petition
dated April 20, 2011, requesting the Postal Service maintain
the Harris, lowa Post Office.

The petition will become a part of the Official Record.

Thank you!

Sincerely, | 9 /

Karen S. Lenane -
CSDC Coordinator A

KSL/jy
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CUSTOMER SERVICE AND SALES
UNITED STATES POSTAL SERVICE

We, the citizens and customers of the Harris 1A.Post Office hereby protest any
change in the present status of our post office.

It is our desire to retain our post office at its present status-a United States post
office operated by a postmaster and career postal employees.

We have many concerns, among them the sanctity of the mail and the
inconvenience your proposal presents to us in delivering and sending the mail,
particularly accountable mail. We are especially concerned over what effect your
proposed action would have regarding the purchase of postal money orders. We
are also well aware of the documented abuses possible through a contract mail
station.

The Postal Reorganization Act of 1970 calls for providing a maximum degree of
effective and regular postal service to rural areas, communities and small towns
where post offices are not financially self-sustaining,

We do not feel vour proposals meet these criteria.

Sincerely,
Customers of the Harris 1A Post Office:

Yezly  Prgse per
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May 27, 2011

The Honorable Charlas E. Grassley
United States Senator

120 Federal Courthouse Bullding
320 6th Strest

Sioux City, 1A 51101-1244

Dear Senator Grassley:

This responds to your April 22 letter on behalf of City of Harris Mayor Jeff Loring and the
residents of Harris, regarding tha Post Office in that community.

Thank you for sharing your constituents’ concerns about the Harris Post Office. As you are
aware, the .S, Postal Service receives no tax dollars for operating expenses, and relies

on the sale of postage, products and services to fund its operations. As a result of dramatic
declines in mail volumea, the Postal Service continues lo experience significantly reduced
revenue. In fact, over the past five years, mail volume has declined by 43.1 billlon pieces,
customer visits have decreased by 200 million, and retail transactions have diminished by

%2 billion. In order to sustain universal mall service to the American people, we are taking
avery action within our control to cut costs and streamline operations across (he organization.

Hawkeye District officials confirm that the Harris Post Office |s being studied for possible
discontinuance. The study is ongoing, and no final decision has been made. Please be
assured that postal officials are devoting careful attention to this study, and custormers will
be notified in advance of any changes that may affect service in their area.

During this process, postal managers will consider the effect on the community and postal
employees, the ability to provide 2 maximum degree of effective and regular postal services

to the affected community, and potential economic savings. Customers of an office considered
for closing are provided opportunities, threugh questionnaires and public meetings, to share
their concarns and views both on the action and on mail service alternatives. Before the Postal
Service makes a decision to close or consolidate an independent Post Office, we comply with
all the stipulations mandated by federal law. Al final decisions are subject to review by the
independent Postal Regulatory Commission, and the discontinuance procedures contained

in Tille 3%, United States Code, are exercised before an independent Post Office can be
permanently closed. If an office is closed, the office name Is retained for use in local mailirg
addresses to preserve community identity.
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Pleass be assured that any decision to discontinue operations at the Harris Post Office will
carefully balance our universal service respansibllity and our statutory duty to aparate in an
efficient manner. Consideration of such matters will help ensure that the Postal Service furnishes
a maximum degree of regular and effective postal services o the community wall inte the futura,
Thank you for writing. If | can be of assistance in the future, please et ma Know.

Sinceraly,
] ‘T!“l
(signen)

Sheila T. Meyers
Manaper, Government Relations
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April 22, 2011

Ms. Marie Trerese Dominguesz

Vice President, Governmental Relations
J.5. Poaszstal Service

475 L'Enfant Plaza 5W, Eoom 10804
Washingten, DC 20260-3500

dear Ms,. Domlnguesz:

I have enclosed copies of the letters which I received from
residents of Harris, Iowa regarding the current USPS study about
the possible dizcontinuance of the Harris Post Office.

| would appreciate your assistance in this matter by addinag
these letters to the Harris file and considering them in your
final review. Please send a reply to my Sioux City office,
Attrn: Jacob Bossman, 120 Federal Courthouse Building, 320 &%
Sbreet, ESigux City, Iowa S51101.

Your assistance 15 appreciated.
Sincerely,

sk 4.

Charles Z. Grassley
Unitea States Senator

226/ :h
Erclosure
R i boimm m, meTRiad, apknrasnly Cn-Cieajithian,
SUDICHSRY AGRICUILTURE INTERMATEIMAL MARCOTICS

AUBGET COMTROL CALRILIS
FIRANLE

UL T TR H N B B
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THE CITY OF HARRIS -
Harris, lowa 51345

Zenator Charles Grassley
320 6™ St, Room 120
Sioux City 1A 51101

Dwear Senator Grasshey:

The US Postal Service has served notice to the custormers of the Harris Post Office of a proposal
to close the post office. 1t is doing so under provisions of the Postal Reorganization Act of 1570 and
federal law, and over our objections.

Under provisions of the acl, the Postal Service Is obligated to provide a maximum degree of
effective and regular postal service to rural areas, communities and small towns where post offices are
not self-sustaining. The Postal Services’ proposed action will not serve the best interests of our postal
Customers.

The Posial Service has made a decision to close our post office and provide us with rural
deitvery. We do not feel we will be getting the maximum service the Postal Reorganization Act calls for
with this type of service. Inconvenience in purchasing starmps and money orders, and in sending
accountable mail, such as a cerified letier, are among the problems we foreses. The sama holds true for
receipt of accountable mad,

invariably, we will be left with a pick-up notice that will require a six mile trip to the neighboring
Iown for pickup. We also heve concems regarding the sanctity of the miail with non-career carriers and
the loss of identity for our community.

We appreciate your consideration of our pasition and encourage you or a representative to attend
a public meeting the Postal Service has scheduled for our community on April 28, 2011 at 6:00 pm at the
Harris Community building. We appreciate any support you can give us in our fight to retain our post
office in the same status as now exists — a U.S. post office operated by a postmaster and career postal

amployees,
Thank youw.

Smiceraly, } ]’ g t
Jelf Loring, Mayor ir

City of Harris
harriscityi@iowatelecom.net

712-330-4613

Also enclosed is & copy of the signed petition sent to the USPS distniet manager by the people of Harris,
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DISTRICT MANAGER,

CUSTOMER SERVICE AND SALES
UNITED STATES POSTAL SERVICE

We, the citizens and customers of the Harris 1A.Post Office hereby protest any
change in the present status of our post office,

It is our desire to retain our post office at its present status-a United States post. e
office operated by a postmaster and career postal employees. TRV | e e
We have many concerns, among them the sanctity of the mail and the Wil _
inconvenience your proposal presents to us in delivering and sending the mail e i

particularly accountable mail. We are especially concerned over what effectyoume
proposed action would have regarding the purchase of postal money orders;:i
are also well aware of the documented abuses possible through a contraet ma

station. :

The Postal Reorganization Act of 1970 calls for providing a maximum ! ofii o e
effective and regular postal service to rural areas, communities and small WIS
where post offices are not financially self-sustaining. T
We do not feel your proposals meet these criteria.

Sincerely,
Customers of the Harris TA Post Office:
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THE CITY OF HARRIS
PO Box 135

Harris, lowa 51345

Senntor Charles Grassiey
3206™ St

120 Federal Building
Sioux City [A 51101

Dear Senator Grassley,

Enclosed is a copy of a request sent to the USPS district manager in Des Moines requesting a
financial statement on the Harris, Towa post office. The USPS has s2t up a town meeting on April
28, 2011 mdimm:pnmiuuclnmuemmmudaﬂnnnrmﬂmmunﬂﬁm As we obtain
more information we will forward it onto to you as well and we request your assistance in keeping
our pest office open.

Sincerely,

e

f¥ Loring, Mayor
City of Harris
PO Box 135
Harris LA 51345

ou/07/72011  9:18AM
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THE CITY OF HARRIS = 10 ——4-
PO Box 135 <

Harris, lowa 51345

April 8, 2011

USPS Hawkaye Distriet Manager
PO Box 188800
Des Modnes 1A 50318-2800

RE: Harria post office

Please have the USPS representative bring the financial statemant by fine ilam showing what the USPS
projects 1o save with proper refesences which we will have the ability to review for statermeant validity 1o tha
Harris town meeting on April 28, 2011, Please send a writter: responsa to PO Box 135, Harris |A 51346
for this requast.

Sincerety,

Jaff Lodirg, Mayor Z
City of Harris

PO Box 135

Harris 1A 51345
hamsei acam. fel

oo USPS Wastern Area Vice President, Governar Terry Branstad, Senator Tom Harkin, Senatar Charlos

Grassley, Representative Steve King, State Senator David Johngon, State Representative Royd
Chambers

D4 002011 91804
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THE CITY OF HARRIS _ ® —%¢-
PO Box 135

Harris, lowa 51345

Agril 6, 2011

USPE Hawkeye District Managar
PO Box 183800
Des Moines 1A 50318-5800

RE: Harris post office

Please have the USPS representative bring the financial statement by line item showing what the USPS
projecis to save with proper referances which we will have the ability to review for statement validity to the

Harrs town meating on Apeil 28, 2011, Please send a written response o PO Box 135, Hamis LA 51345
for this request.

Sinjmly,

;2:3
Jeff Loring,
City of Harris

PO Box 135
Harris 1A 51345

harrisci iowatelecom, net

ce: USPS Western Area Vice President, Governor Terry Branstad, Senator Tom Harkin, Senator Charles

gmsslw. Representative Steve King, State Senator David Johnson, Stale Representative Royd
hambers
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Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tall what we are doing and why.

Iz reason for discontinuance justiied and documented in the record?

If suspended, what type of allernate service customers are now receiving?
Reazon for vacancy and information on postmaster/QIC

Mumber of customers and type of service they received and will receive.

Hours of service, daily window traneaction average, number of permit mailers, and postage meter
UBErs.

Last three fiscal years of revenus and revenus umits.
Decline in senice workloadreduclion in EAS kevel, if appropriate.

Mearest Post Office, office level, miles away, hours of servics, number af Post Office boxes
available.

Administrathrelsmanating office — office level, miles away, hours of sendce, number of Post
Miice boxas available.

if the nearby/administrative Past Office has a different Post Office boor fee schedule, this 15 stated
v the proposal.

Freproposal activilies — gueslionnaires: number of favorable, enfavorable and no opinion
responses must equal the total number of questionnalres returned, List customer concerms and
Postal Senvice responses.,

Coammunily mesting, Mumber of customers who attended, customer concemns, and Postal Service
ME5PONEas.

Infarmation on pelitions and congressional inguiries included with Pestal Service responses,

Revized proposal states dates and localions the proposal was posted for 60 days. Number of
comments received, cuslomer concems and Postal Service responses.

Advanlages and disadvantages of proposed altemate sendice,
Any ather pertinent infarmation concerming Postal Senice needs.

Effect on the Community

Erief background of area, community government, population, efc.

Mumber of businesses, religious instiutions, schools, local government offices. social
arganizations, efc.

Was Post Office used as meeling place?

‘Was Post Office 8 shelter for 8 bus stop®?

Did the Post Office have a public bulletin board?

Were government forms available at the Past Office?

Did the Post Office provide assistance 1o senior citizens, persons with disabilities, etc.?
Vhal is the historical value of the office?

Ie an address change necessany?

Wil the community identity be presened?

What are the growth trends (flal, ug, down)?

Ware any olher nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC other carser and noncareer employees of
the office. If a posimaster or other employess are reazsigned this must be sxplained and bell
whether the reassignments are valuntarg,
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Section IV Economic Savings
,;f’f A slatement of annwal savings includes a breakdown as follows:
Posatmaster salary (EAS-J{ |, Minimum, no COLA) £ ijﬂ.jf
Fringe benefits 33.5% $ jr04f
Rental costs, excluding utiities $ le0n
Total annual cosis . £ 5:" EZE
Less estimated cost of replacement service - j3 /33
Total annual savings $ 22 7y7
A one-lime expense of § ﬁ FYT vl beiwas incurred for installation of CBUs and parcel lockers,
g Is postmaster salary based on the minimum salary without COLAT
e Does postmaster salary reflact the current office evaluation?
Section V Other Factors
L The Postal Service has identified no other factors for consideration (if approprats),
- List other factors as appropriate.
- Cher factors when replacement service is a CPO
Section VI Summany

The proposal must include a brief summany that explains why the dosing or consolidation s
necessary and an assessment of how those factors supporting the need for changs outweigh amy

— nagative factors, In taking cormpeting considerations Info account, the need fo provide a maximum
degres of effective and regular service must be paramount,

Section Vil Motices

Appropriate nofice is made that this = a proposal and not a final determination, If a final
- determination is made o discontinue the office, information on the appeal process will be provided

at that time.
ChecklistZomplstad By:

, 5 b2 ?-7f
Investigative Coordinato Date

Il

. |

: . i l/ |
Reviewsd and Cerified By: _C\_C{H__."( H-‘,'b‘--..____;ﬁ (- Z(?’f |f/

District PO Raview Coordinafor Crale
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UNITED STATES
POSTAL SERVICE.-

06202011

SEMIDR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT; Posting of the Proposal to Clase
the HARRIS Pogt Office
Cocket Mo, 1366304

This is to advise yau thal an 0712011, | will post for public comment a proposal 1o doze the HARRIS Post Office in Oscedla,
Congressional District Mo. 1805,

If you have any questions, please call KAREN LENANE District Review Coordinator at (318) 398-2002.

GAIL DUBA
Digtrict Manager
HAWKEYE PFC District

co: Manager, Customer Service Operations
Area Manager, Pulblic Affairs and Communications

Enclosures: PS Foarm 4220
Proposal
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UNITED STATES
POSTAL SERVICE »
D628/2011

OFFICER-IN-CHARGE/FDSTMASTER

BUBJECT: Letter of Instruclions Regarding Posting of
HARRIS Propossl
Diocket Mo, 1356304 - 51345

Pleage post the enclosed proposal to close the HARRIS Post Office In the lobly. The proposal must be posted in a prominent
place from 0771172011 through close of business en 091 1/2011. The posting must last st least 50 days and the first day does not
count.

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Alzo, post the “lnvitation for
Commenis” next fo the proposal and round-date stamp if in the same manner.

Additional copies of the propesal and comment forms are enclosed. Provide tham to customens upon reguest,

Alao enclosed is the official record on which thie proposal i based, Custormers may read it however, they may not remove it from
your office. YWhen a customer reguests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Infarmation Act, If you do not have photocopy eguipment, take the customer's name, address, and
telephone number and contact the district for a copy of the recornd,

Al the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (319)
3002002,

KAREM LENANE
FPost Office Review Coordinator
HAWKEYE PFC District

Enclasuras: PS Form 4520
Proposal
Irnvitation for Commeants
Cammen Forms
Official Record
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Date of Posting: 07112011 Date of Removal: 08/11/2011

UNITED STATES POSTAL SERVICE

INVITATIOM FOR COMMENTS ON THE FROPOSAL TO CLOSE
THE HARRIS, |& POST OFFICE
AND ESTABLISH
SERYICE BY RURAL ROUTE SERVICE

To the customers of the Harris Post Office
The Postal Service is considering the close of the Harris Post Office for reasons stated In the accompanying proposal,

During the &0-day posting period from 07/11/2011 theough 0%11/201 1 you are invited to provide writlen comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
indo the official record, which will be made public if the proposal is finaslized,

Copées of the propesal and optional comment forms are available upon request at the Harris Post Office and Ocheyedan Post
Cfice | If you choose to use the opfional comment form and need agditional space, please attach additional sheets of paper

Flease reborm the comment form o:

KAREM LENANE
PO BOX 0594
CEDAR RAPIDS, IOWA 52406-5908

For more information, you may call KAREN LENANE af (319} 399-2902 or write to the above address.
Thank you for your assistance,

KEMT GOCHEMOUR
PO BOX 9908
CEDAR RAPIDS, IOWA H2406-0508
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Date of Posting: 07/11/2011

Posting Round Date:

Diate of Removsl: 0911/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE HARRIS, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1366304 - 51345
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L. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service |8 proposing to close the Harris, 1A Post Office and provide delivery and retail senvices by rural route sEnice
under the adrministrative responsibility of the Ocheyedan Past Office, located six miles away.

The postmaster position became vacant when the postmaster retired on March 26, 2010. Since the postmaster vacancy an OIC
has heen installed 1o operate the office. Postmaster level and office service hours are determined by a workload analysis which
indudes the number af deliveries and révenue.

The office is being studied for possible closing or consalidation due 1o the following reasons: Study for discontinuance is based on
Elw valumes, declining workload, revenue, and the ablity of the Postal Service to provide effective and regular senvice by an
rnate Means.

The Harris Post Office, an EAS-11 lavel, provides service from 08:00 - 1.2:00 13:00 - 16:15 Monday - Friday , 08:00 - 02:15
Saturday and lobby hours of 6:00am - S:00pm on Monday - Friday and 6:00am - $:00pm on Saturday 10 ngml office ko or
general defivery customers and 97 delivery customers. Retail services included the sale of stamps, stamped paper, and money
orders; special services such as Registered Mail, Certified Mail. Insured Mail, COD Maid, and Express Mail serices; and the
acceptance and dispatch of all ciasses of mail,

The retall window averaged 18 fransaction(s) accounting for 19 minuta(s) of retall workdoad dady, With minimal warkload, the
Postal Service feels that effective and regular service b provided by rural roufe senmece, receipls for the lasi 3 years
were: 524 948 | 65 revenus uniis) in FY 2008; 325,831 [ &7 revenue wls) in FY 2000, and $21,516 { 56 revenss umits) in FY
2040, There ware no permit mailer(s) or postage meter cuslomer|(s).

On April 28, 2011, representatives from the Postal Service were available 3t Harris Community building o angwer questions and
provide information to customers. T2 cusiomer{s) attended the meeting.

On April 11, 2011, 190 questionnaires were distributed o delivery customers of the Harris Post Office. Cluestionnaires were also
available over the counter for retail customers al the Harms Post Office. 70 questionnaires were returned. Responses regarding the
proposed aliemate sarvice wars as followa: 6 favorable, 23 unfavorable, and 41 expressed no opinkn.

One congressional inquiry was received on April 22, 2011.

A petition supporting the retention of the Harris Post Office was recelved on 20, 201 1, with 127 signatures. If this proposal is
implemented, delwag;:-d retail services will be provided by the O n Post Office, an EAS-13 level office. Window sendios
hours at the Ocheyedan Post Office are from 08:30-11:00 12:30- 16:00, Monday through Friday, and 08:30 09:30 on Saturday,
There are 127 post ofice boxes available.

The following concems were expressed from questionnaires, the community mesting, from customer |etters, on the petition. and
fram the congressicnal inquiry:

1.  Concem: Customer expressed a concamn about package delivery and pickup.

Response: The customer expressed concern regarding services, Rural cariers will
deliver packages that fit In your rural mai box, if the package does not fil
in the mail box, the camer will deliver the package up 1o % mile aff of the
line of travel, a1 & designated place, such as on your porch or under a
carport. For carrier pick up of packages, you can contact the
adminisirative Pogt Office, |etting the carrier know that you have a
package available for pick up. The carrier can deviate from the Ene of
travel in order to receive packages. The rural carrier will accept letters,
fiats or packages up 1o 13 ounces for mailing. The camer will estmate
the cost and provide a receipt for any money received, On the followling
defivery day the carrier will provide change or a ball for the amount over
the estimate. Packages over 13 ounces may be picked up i the postage
was printed online or with a traceable meter.

2. Concern: Customers expressed concem about misdalivered mail.

Response: The custamer had some conems regarding misdelivery. The concem
about misdelivery has been brought 16 the attention of the administrative
posimaster. The Postal Service regrets any incomvenience that
customers have experianced because of misdelivery. We consider
réadelivered mail a very serious problem and appreciate when
eustormers report this to us since i provides an opportunity to take
carfectve action, You have also stated that the Postal employee at the
Sibley Post Office was rude, Employee courtesy is always a concern of
pastal managers. Postal employees recejve periodic instructions
regarding employee courtesy. We do not condone aur employees’
exacufion of thelr duties in an unprofessional or discourteous manner.
They concemn will be conveyed.
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4. Concermn:
Response:
B, Concern:

Response:

B. Concern;

Response:

¥ Concern:

Response:

4. Concern:

Responsea:

5. Concerm:

Response:

10, Concem:

Response:

The type of rural delivery has yet 1o be determined.

Customers expressed concern regarding the mode of delivery.
Tha type of rural defivery has yet to be determined.

Custamers inguired about mailbox installation and maintenance.

The customer ware concerned about who would provide snow remaoval
for the cluster box wnits. Cluster box units are purchased, Installed, and
maintained by the Postal Service at no expense 1o customers. The
Postal Servies will contract someane to remove the snow.

Custarmers inguired abowt mallbow instsllation and maintenance.

The customer were concemed that delivery to cluster box unils would be
more costly than keeping the present system. Clusler box units are
purchasad, installed, and maintained by the Postal Service &t no
expense (o customers. Rural delivery to Cluster Box Units would be mare
cost efficient than maintaining a Post Office.

Customers said they wauld miss the special atlention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel &t the
adminigtrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers said they waould miss the special attention and assistance
provided by the personnel at the Post Office.

The customer have stated that you enjoy the service at the Harris Post
Office. Cowrteous and halplul service will be provided by personned at the
sdministrative Post Office and from the carrier. Special assistance will be
provided as neaded,

Customers stated that the government should be creating jobs, not
elirminating them.

The customer staled that the government should be crealing jobs and not
eliminating them. The Postal Service is not supported by tex doflars and
relies on the revenue generated from the products and services thay
provide. The organization also is required 1o perform like a business. Due
to the reduction of workload, the Postal Service has been aggressively
trying to reduce the workforce to meet the workload. Creating mare
pasitions in this scenaric would be fiscally iresponsible.

Customers were concemed about later delivery of mail.

The customer were concamed about defivery times, The lop pricrty of
thes Postal Sendce is o provide mail serdice in the most efficient manner
possible because all of our costs are reflected in postage rates
customers must pay. Delivery costs are one of our biggest expenses, 5o
you can be assured that careful thought is given to the structure of each
route, A customer's location on a carmer's line of travel determines the
time of day mall Is defivered. This, of course, precludes providing earty
delivery of mail to every customer betauss, no miatter how we struciure a
route, somebody must be last. We do, however, carsfully consider the
volure of mail for each raute so that we can deliver the greatest amoun?
of mail at the earliest possible hour. With the largest fleet of delivery
vehicles in the workd, 1o minimize vehicle and fuel expenses we must also
pay special attention 1o energy conservation Measurss. ‘When the price of
gasofine goes up one cent per gallon our total gasolne cost MiSes mors
than %1 million. Therefore, when struciuring & route, we must balance our
goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover, We do regret the
inconvenience 1o customers who would like, but cannot receive, early
mail delivery. For those customers we offer alternative delivery senvices,
such a5 Post Office box service that provide access to their mail earlier
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11. Comncerm:
Response:
12. Concem:
Response:
13, Concerm:
Responsa:
14, Concern:
Reaponse;
15, Concern:
Responss:
168, Concern:
Responsa:
17, Concern:
Response:
18, Concern:

Customers were concerned about kater delivery of mail.

The customer were concemed about maintalining 9:00 am delivery. The
top priority of the Postal Service fs to provide mall service in the maosl
efficient manner possible because all of our costs are reflected in
poetage rales customers must pay. Defivery costs are one of our biggast
EMpEnses, so you can be assured that careful thought is given 1o the
structure of each route, & customer's location on a carrier's line of travel
determines the time of day mail is delivered, This, of course, precludes
providing early delfvery of mail to every customer because, no miatier

e we struciune a roufe, somebody must be kst We do, however,
carefully consider the volume of mail for each route so that we can deliver
the greatast amount of mail at the sarliest possible hour. With the largest
Neet of delivery vehicles in the world, to minimize vehicke and fusl
mxpenses we must also pay special attention to energy conseration
measures, YWhen the price of gasoline goes up one cenl per gallon our
total gascline cost rises more than $1 million. Therefore, when structuring
a route, we must balance our goal 1o defver as much mail as possible as
early as possible with the need to minimize the travel distance a route
must cover, We do regret the inconvenience to customers who would like,
but cannot receive, early mail delivery. For those customers we offer
alternative delivery senices, such as Post Office box senvice that provide
access fo their mail earfier and throughout the day.

Customers asked how much the Postal Service would save by switching
o 5 dey delivery.

The Postal Service proposes that switching to 5 day delivery could
potentially save the Postal Sendos §23 billion a year.

Customers asked why their post offics was being discontinued while
others were rofained

The customer asked why the suspendad post office was being
dizcontinued while athers were retained. Post offices are reviewed on a
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and imeestigate the
feasibility of providing service by altemate means,

Customers expressed concem about collection of outgoing mail.

Collection of mail will be made by the carrier when senang the route. The
custamar should raise the flag on the malfbox fo alert the carrier that
outgoing il is to be collected from the mailbox. All mad will be
postmarked and sent to the plant,

Customers inquired about cluster box unit installation and maintenance,

Clugter box units are purchased, installed, and maintained by the Postal
Senice at no expense to customers,

Customers questionad as to if the rural carrier could handle the extra
waorklosd.

Rural carriers are paid based on an evalusation of the route, Many routes
ean be added to before they meat an overburdened status. Deliveries will
be added to routas as neaded. if all routes have been filled, an auxillary
route which would be served by an existing employes

Customers quesfioned as to why the Postal Service couldn't simply raise
rates to offsat the losses,

The Postal Service ks facing competiion from electronic communications.
As @ result, it is imperative that they continue to keep rates low 1o entice
cuslomers to continue using the Postal Service, Rates have been raised
but at a nominal rate fo maintain owr current customers.

Customers quesfioned as o why the Postal Service is considering the
chosing of large facilities, such as finance stations in larges cormmunities,
when they are urméng & profit,
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Response:
18. Concem:
Response:
20. Concern:
Response:
1, Concem:
Response:
22, Concern:
Response:
23, Concern:
Response:
24, Concemn:
Response;
25, Concem:
Response

The Postal Serdics |5 sesking means (o perform sandces in a more
gfficient manner. The Postal Senvice is searching for ways 1o redired
retail and delivery traffic to achisve more efficiency.

Customers questioned as to why the Pestal Service was spending
money on this study and the purchasing of CBUs.

The Paostal Senvice is forced to change the way business |s performed.
As a result, sludies are necassary to make changes within the laws and
requiationg. The Postal Service views these studies as investments for
the fufure.

Customers questioned the economic savings of the proposed
disconfinuance

Carrier service is more cost-effective than maintaining a postal facility
and postmaster position, The Postal Service estimates 332,347 annual

SaVIngs.

Customers wanted to know why & nearby postmaster wasn'l required to
fill the position in Harmis.

The Postal Senvice cannol force a posimaster to go to anather post office
on a permanent basis at this time. There is also a hiring freeze on any
promotions or [aterals.

Cusiomers ware concermead about obtaining accountable mail and arge
parncels

if you live less than ane-half mile from the Ene of travel, the camier will
atternpt delivery of accountable items and large parcels to the customer's
residence, If the live aver one-half mile away or is not home when

delivery is attempted, a notice will be left in the mailbox. Large parcels

will be el outside the mailbox or at @ designated location or a notice will

be left in the mailbox. Attempted delivery items will be taken back to the
administrative Post Office. Customens may pick up the iterm a1 the post
office, request redelivery on another day or authorize delivery fo anather pari

Cuslomers were cancemed about the Officer in Charge's employment.

The OIC is an employes from another office and will retum to her office
in the event of a discontinuance, A new derk contract is under
consideration which will allow more options for PMRs to apply for Postal
Erniployrment with limited benafits.

Customers wondered if it was possible for 1 postmaster to overlook
several Post Offices o save money.

The Post Office |s considering several different options at this time
inchading & ressructuring of the management duties of postmastars.
However, at this time this option is not belng considered when effective
and regular service can be provided to the community through a more
cost effickent alterate means,

Customens wonderad if there would slso be a savings sinos the siar route
fruck wouldn't be required to stop af the Harris Post Office,

The Star Route stop in Harris would be eminated. Therefore, thers
would be a costs savings.
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Some advantages of the proposal are:

=
'

The rural or contract delivery carrier may provide retad services, alleviating the need 1o go to the post
office. Stamps by Mail order forms are provided for customer convensence.

Customers opling for camier service will have 24-hour access (o their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
cusiomens.

CBUs can offer the security of individually locked mail compariments. Parcel lockers provide convenisnt
parcel dellvery for customers.

Customers opting for camer service will not have (o pay post office box fees.

Saves fime and energy for custormers who drive to the post office to pick up mail.

oo

=k

Some disadvantages of the proposal are:

1, The loss of a retail outiet and a postmaster position in the communily. Retail services may be provided
by the rural or contract delivery carvier,

2, Meeting the rural or contract defivery carrier at the box to transact business., However, if is nol
necessary 1o be present to conduct most Postal Service fransactions.

3. A change in the mailing addrees. The community name will confinue to be used in the new addreas. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degres of
effective and regular poatal services to the community.

IL. EFFECT ON COMMUNITY

Harris is an incorporated community located in Osceola County. The community is administered politicalty by Mayor and council.
Peice protection is provided by the Csceola County Sheriff. Fire protection is provided by the Harris Fire Depariment. The
communily is comprisged of retirees, commuters, and sali-employeed residents, and thase who commuie to work al nearoy
caommunities and waork in local businesses,

Businesses and organizations include: Harris United Methodist Church, Harris Econarmic Devoplement, CEA BB Sales,
En.lev._?ganmn Farms, Expressions, Dugout Creek Design, Southpaws ,Test of Time , Five Star Em&rinig ,Clain Link Express
,Bunrise Farms, RL Construction, MNE Partnershig, Dutback, KIM Pork Ing 0J Larch LTD May City Fire Dept Harmon Oil, Hibma
Family Farms, M&R Construction, Kiaassen Trucking, Bosma Trucking HET Club Store, Pampered Chef Ellen Bosma, Clipper
Windpower, Westview Dairy, VanderVeen Calf Ranch Vellena Dairy Karen Witt Daycare, DD Bocis Dairy Portable Welding,
Recher Partnership, Reisburg Contruetion, Walhoef Farms, MCM Fabrication Stony Creek Pork, 3B Electric, Peterson
Construction DC Gonstruction, Handy Man Servcie Bull Dog Powerwash ,0J72 Inc, Ricks Greenhouss, Raviing Construction,
Birdsall Wiew Gardens, H'e:‘-,m Trueking, United Methodist Church Jessica Smith AVDON, Roberston Mechanlcal, Stan Clubs Ebay,
Harris Fire Dept, Forbes MeatGrocery, City of Harris HLP School Heath Autc . Residents may travel to nearby eammunities for
ather supphes and senaces.

Monpostal services provided at the Harris Post Office will be available at the Ocheyedan Paost Office. Government forms normally
provided by the Post Office will also be available a1 the Ocheyadan Post Cfice or E; contacting your local governiment agency.

The fellowing nonpostal concerns were expressed from quéestionnaires, the commamnity meeting, on the petition, and on the
congressional inguing.

1. Concemn: Customers expressed concemn for boss of community idently.

Response: The custamer were concermed that a discontinuances of the Harris
Post Office would *Kill" the community. A community’s identity derves
fram the interest and vitality of ite residents and their use of its name.
The Postal Service is helping to preserve community identity by
continuing the use of the Community name and ZIF Code in addresses.

Based on the infarmation obtained in the course of this discontinuance study, the Postal Servica concludes this proposal will not
adversely affect the community.
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I, EFFECT OM EMPLOYEES

The postmaster position became vacant when the postmaster refired on March 26, 2010, The noncareer postmaster relief (PFMR)
may be separated from the Postal Service. No other Postal Service employes will be adversely affected. Since the postmasler
vacancy an OIC has been installed to opeérate the office.

1V, ECONDMIC SAVINGS
The Postal Senice estimates an annusl savings of § 32,747 wilh a breakdown as follows:

Postmaster Salary (EAS-11, Mo COLA) 533168
Fringe Benefils & 33.5% §11,111%
Annusl Lease Cosls 15 1.600

Total Annual Costs F 45870
Less Annual Cost of Replacement Servica 213132
Total Annual Savings B A2 747

V. OTHER FACTORS
The Postsl Service has identifled no other factors for consideration.
VI SUMMARY

The Postal Senvice is proposing to close the Harris, LA Post Office and provide delivery and retall services by rural route service
under the adminisirative responsibility of the Ocheyedan Post Office, located six miles away.

The postmaster retired on March 26, 2010 If the office has a nencareer PMR(s), they may be separated from the Postal Service;
however, attempts will be made to reassign the employee(s) to a nearby faciily. No other employee(s) will be adversely affected,
Past office workload has dechined. Effective and regular service will continue to be provided by rural route service.

The Harris Post Office provided delivery and retail senvics to 85 PO Box or general delivery customers and 87 delivery route
customers. The daily retail window transactions averaged 18, There are no permil mallers or postage mater customers.

Thera will no langer be a retail outlet in the community. Howevar, and retail services may be available from a rural or
conitrack aalfm-?y carrier, which could alieviate the need to fravel to a post office for service. The Postal Service will save an
estimated $32.747 annually. A disadvantage to some may b2 In meeting the rural or contract delivery carrier o transact businass,
However, it is not necessary 1o be present to conduct most Postal Service fransactions with a rural or contract delivery camer.

Taking =l available infermation into consideration, the Postal Service has determined that the advantages outweigh the
disadvaniages and this proposal is warranted.

VII. NOTICES

A, Suppon Materials. Copses of all materials upon which this proposal is based are available for public inspection at the Harrs
Post Office and Ocheyedan Post Office during normal office hours.

B.  This is a proposal. |t is not a final determination to close this post office, If a final determénation ls made to dioss this post
office. after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final detesmination will contain instructions on how affected custiomers may appeal that decision 1o the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.
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KENT GOCHENOUR Date
Manager, Post Office Cparations
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Optional Comment Form
Following are comments I wish to make concerning the proposed discontinuance of the HARRIS
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects vou

believe the proposal would have on the regularity or effectiveness of your postal services.

Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community

Other Comments, Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Darte
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LINITED STATER
POSTAL SERVICE

09/06/201 1

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

Al the close of business on 09/11/2011 take down the “Proposal™ and the “Invitation for Comments™
from the lobby, Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted lor at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration,”™ The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Smncerely,

KAREN LENANE

Post Office Review Coordinator

PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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Date of Posting: 0711 1/2011 Diate af Removal 099152011

UNITED STATES POSTAL SERVICE

INYITATION POR COMMENTS OH THE PROPOSAL TO CLOSE
THE HARRIS, |& POST OFFICE
AMD ESTABLESH
SERVICE BY RURAL ROUTE SERWICE

To the custormers of the Hamis Post Office:
The Postal Service is considering the chosa of the Haris Pest Offica for reasons stated in the accompanying proposal.

During the B0-day pasting pariod from 07111/2011 through 091152011 you ane Inwiad to provide writken commants. Comments will
be maost helpful if they offer specific cpinions and infarmation favorable or unfavorable regarding the potental effect of the
proposed change on postal senaces and on the Ccommasnily Your commants will be carefully considerad and wis be incarparated
inta the cfficial record, which will be made public if the proposal is finalized.

Copias of the proposal and optional comment forms are availabla upon request at the Harmis Post Office and Ochayedan Post
Office . If you choase 1o use the optional comment form and need additional space, please attach additional sheats of paper.

Plaasa return b camment form o

KAREN LEMNANE
PO BOX 0598
CEDAR RAPIDS, 100 52406-99%4

For maore information, you may call KAREMN LENANE at (319) 355-2502 ar write 1o the above addness.
Thank you for yaur Basistancs.

KENT GOCHENOUR
PO BOY S20a
CEDAR RAPIDS, IOWA 52406-0008
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Z\‘\ __/ INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
S EPS - THE HARRIS, 1A POST OFFICE

AND ESTABLIEH
SERVICE BY RURAL ROUTE SERVICE

To the custemers of the Harris Post Offics;
The Postal Service is considering the close of the Harris Post OMice for reascns stated in the accompanying propogal.

During the B0-day posting period from 07/ 1/2011 through 08/11/2011 you are invited 1o provide written comments. Commants will
b mest helpful If they offer specific opinions and infarmation favorable or unfavorable regarding the polential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorparated
iMoo the official record, which will be made public if the proposal is finalzed.

Copies of the proposal and optional comment formes are available upon reques! at the Harris Post Office and Ocheyedan Post
Oiffice . If you choose to use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment Farm fo:

KAREN LENANE
PO BOX, SERA
CEDAR RAPIDS, I0WS 52406-00498

For more information, you may call KAREN LENANE at (319) 398-2802 or wrile to the above address.
Thank you for your sssistance.
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KENT GOCHENCUR
PO BOX 9998
CEDAR RAFPIDS, WA 52406-9098
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MOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date OBME2011

Postal Custormers of the Harris Post Office: The Postal Service appreciates moeiving the views of those of you whe submitted
cormments on the proposal to close the Harris Post Office. which was posted 07/11/2011 through 09/11/2011. Thees comments will
be considerad carefully as the matter is reviewed further in my office and al higher lzvels within the Postal Service.

When a final decision is made by the Postal Serace, that deciskon will be postad in place of this nolice. If the decision is o approve
the propasal, any cusiomer of the Haris Post Office who disagrees will have the right to appeal thal decisian 10 the Postel
Requlatory Commeasion in Washingion, O,

Sincaraly,

KEMT GOCHEMOUR
PO BOX 8908
CEDAR RAPIDS, 10WA 5240500408
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LYLE HEARM

G525 ANTY AVE
HARRIS, b 56167

Dar Pestal Service Cuslomear.

Thark you for faking the e to submit your comments to the proposal fa close the Haris Post Ofcs, Your comments. ans
appracisied ard wil ba carefully considered, along with the comments of ailser cuglomers, &5 tha mattar s reaiesed further in
miy affice and at gher levels of the Postal Senvice.

In response Lo your lefer:
« You expressad & concam abodl the loss of amployment in the commurety.  The postmasier position i vacan and thare Is no
guarantee Wal any replacement posimaster would be from the community.

I realze with change there is ahsays concern. Howsver wa are confidant fhat the altemale senece lsted nlhe proposal will
comtinue o provide you wilh effeclive and negulsr sandce.
H yow have addiianal questons of comments. pleasa fesl frae to comtact Kanen Lenane ab [315) 385-2002.

Sinparaly,

Hirt Eochancur

Manager, Post Office Coeratians
PO B S50

Cadar Rapids, lowa, S2405-00908
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Optional Comment Form

Following are comments [ wish to make concerning the proposed discontinuance of the HARRIS
Post Office.

L. Effect on Your Postal Services. Describe any favorable or unfavorable effects yvou
believe the proposal would have on the regularity or effectiveness of your postal services.

t{»eg

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on your community.

Motc  Uhchdorat

3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.

C{ﬂ:gllﬂf PaCT™ 0FFiesS
s R gt R
S -
Name of Postal u?m\":r Signature of fostal Customer

_ <5 Ary A/
Mot L an 9 3/

City, State, and ZIP Code Date *
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HEATH AUTO SALE

525 AMY AVE
ROUND LAKE, MM 56167

Car Poabal Senvice Customer

Thark woau tor taking the lime to submil your comments to the proposal b close the Haris Post Ofice. Your comments ans
appreciated and will be carsfully corsiderad, along with e comments of other customers, &8 the mather i revewed further in
miy affice and ai kigher levets of the Postal Sendice.

| reslize wilh changs fere 5 always concem. Howsver we are conlident that the akemate serdce Bsted in the praposal wil
confirue 1o provica you with effective and regular sendos,
It wou have aditional guestions or comemeriis, pheage Teel fres to conbact Karen Lenane al (31 8) 398-2002.

Simcaredy.

Fend Gochantur

Manaper, Post Office Operations
P Box 9598

Cedar Rapids, lowa, 52406-0898



iunFl:IJ DD, {3 eleB0d - _‘3‘?3‘-{’1—
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Following are comments [ wish to make concerning the proposed discontinuance of the HARRIS
Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects vou
believe the proposal would have on the regularity or effectiveness of vour postal services.

kL hel[€7 all rhe
T M€

Der1 ace PosT oFF e

= Effect on Your Community. Please describe any favorable or unfavorable effects that
vou believe the proposal would have on vour community,

ULJrE:'ch/E’ A c Qf““gr"?
TO CleSe

3. Other Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal.

H.ﬂ.nf .f{; I:}.:'fci'*u.:i: Oﬂ‘:'?

©FF
MQM Aulo <.l '
Name of Postal Customer Signatugd o Customer
sat  Amy AU
Mailing Address

sued L Myans Spfez  1-230

City, State, and ZIP Code Date
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This form is a place halder far numbar 39, There was nol a pramature appeal received.

Prapared by: Karen Lenane Dl OREEI11
Title HAWMENE PFC Pes! Ofice Review Coardnalar
Tala Mo: (319} 399-2802 Fax Mo (318
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I, RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to ciose the Harms, 1A Pest Office and provide delivery and retail serdices by rural route sandce
under tha admmisirative espensibilily of the Ocheyedan Fost Office, located s miles away

The postmaster posilion became vacant when the postmaster refired on March 26, 2010, Sance the postmastar vacancy an OIC
has been installed to operate the office. Postmaster leval and office service hours are determined by a workload analysis which
inchudes the numiber of delivenas and revenue,

The office is being studiad for possible dosing or consolidation due fo the fallowing reasons: St for disconlinuano: s baged on
dechning volumes, declining workload, revenue, and the ability of the Postal Sendce to provide & and regular servica by an
alternate means.

The Harriz Past Office, an EAS-11 leval, provides service from 08:00 - 12200 13:00 - 16:15 Ml:lnl:lIE_léf—F iday , 08:00 - 0915
Satwrday and lobby hours of &:00am - 3-00pm on Manday - Friday and G:00am - S-00pm on Saturday to BS post office box o
genearal dalivary customers and 97 delvery cuslomers. Retall services included the sale of stamps, stamped paper, and money
grders; speciad serdces such as Reglsiered Mad, Cerified Mail, Insurad Mail, COD Mail, and Express Mail senaces; snd tha
accaptance and dispateh of all clesses of mail.

The retail window averaged 18 transaction{s) actounting for 19 minute(s) of reteill workload daily. With minimal worklaad, the
Postal Service feals that effeclive and regular service will be provided by rural rowde service. receipds for the last 3 years
ware: 524 548 [ 65 revenue unilg) in FY 2008; 525,831 { &7 revanue units) in FY 2009; and $21,516 [ 56 revenue units) in FY
2070 There wesre no permit maden|s) or postage mater customar(s),

On April 28, 2011, representatives from the Postal Senace ware availeole &l Harns Commurity building to answer questons and
provide infarmafion 1o cusiomers. 72 custornena) attlended the meeting.

On April 11, 2011, 180 questionnaires were distributed o delivery cuslomers af the Harris Post Office. Quastionnaines wene also
available ower the counter for redail customars at the Harris Post Oifice. 70 %ue-atuﬂnalraa wara returned. Responses regarding the
proposed altemets service ware as follows: & favorable, 23 unfavorable, and 41 exprezsed no opinian

One congressional inguiry was receved on April 22, 2011,

& patilion supporting the retention of the Hams Post Office was recaived on 20, 2011, with 127 signatures. If this proposal =
implernented. dalivary and retail services will be pravided by the Ocheyedan Fost Office, an EAS-13 level office. Window service
hours at the Dcheyedan Pagt Ofice are from 08:30-11:00 12:30- 16:00, Monday through Friday, and 08:30 08:30 on Satunday.
There are 137 post olfice bowes avallable.

The following concems were expressed from questionnaires, the cormmunity meeting, from customaer lethers, on the: petition, and
from the congresssonal mguiry:

i Concerm: Custormer sxpressed a concem about package delivery and plekup.

Response: The customar expressed concern regarding senvices. Rural camers will
daliver packages that i in your resal mail bow, if the package does ot fil
in the mil bow, the carmier will deliver the package up ta Y3 mike aff of the
e of iravel, st a designated place, such as on your porch oF uRder &
carport. For camer pick up of packages, you can contect the
administrafive Posi Oflice, ketting the carmier kmow that you have a
package avaidable for pick up. The camer can deviabe fram the line &
iravel in order to recaive packages. The rumal carrier will accept letters.
flaks or packages up to 13 ounces for maikng. The camer will estimate
the cost and provide a receipt for any maney received. On the follawsng
delivery day the carmer will provide change or a bill for the amaunl over
the eslirmale. Packages over 13 ounces may be picked up If the postage
was printed anline or with a traceable meler.

2 Concern: Customers eupressed concern about misdelivered mad

Respange: The customer had some conerns regarding misselvery. The concarn
about misdalivery has been braughl 1o the aflenticn of the administralive
posimasier, The Posial Sersce ragrats any inconvenience that
cusbomens have experiencad because of misdelivery, We consider
mizdelivered mail a wery serious problern and appreciate whan
cuetomers report this ta us since it provides an opportunity to take
corrective actlion. Yau have also stated that the Postal employee at the
Sibley Post Offica was rude. Employes courlesy is abways 8 concem of
postal managers, Postal employees recaive pariodic instruclions
reganding emplayss courtesy. We do not condone our emplayaes
execiibion of their dutias in an unprofessionsl or dSCoUrtS0UE manner.
They concam will be commeyed

3. Concarn: Cusiomers expressed concem regarding tha mode of delivery.
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Response:

Response:
5 Concem:

Response:

G, Concern:

Response:

T Concern:

Respomse:

B Concern:

Response:

9, Concern:

Responsa:

10, Concern:

Response:

The: fype of rural delivery has yet to be determined

Customers exprassed concern regarding the mode of defvery.
The type of rural delivery has yet 1o be determined.

Customers inquired about mailbox installation and maintenance.

The customer were concerned aboul whe would pravede snow removal
for the dusier bax unils, Cluster box units are purchased, installed, and
rmaintained by the Postal Sarvica ai no expanse (o customers. The
Pastal Sergice will contract somesns to remove the Snow

Cusiomers inquired abaut mailbox installaton snd maintenance.

The customer ware concamed that defivery be cluster bax unils would be
mare cogtly than keeping the present syslem. Cluster boo units ara
purchasad, installad, and mainfained by the Postal Sendce &t no
expansa to customers, Rural debvery to Cluster Box Units would be mare
cost efficiend than maintaining & Post Office.

Custormers said they would miss the special atlention and essistance
provided by the personned at the Post Office.

Courtenus and helpful serdce will be provided by personnel at the
adminisiralive Post Office and from the camer. Special assistance will be
provided as needed.

Custormers said they would miss the special attention and assistance
pravided by the personnel at tha Post Office

The customer have stated that you enjoy the senice at the Harms Post
Cfice. Courlesus and helpful service will be provided by persannel at the
adrminitrative Post Office and from the carrier, Special assstance will be
provited s needed.

Cusiomers stated thal the govemment should be creating jobs. not
elminating tharm,

The customer siated that the government should b2 creating jobs and nat
gliminating them, The Paslal Sarvica s not supported by tax dollars and
relies on the revenue generated from the products and serices they
provide, The arganizaton also s required to perform ke a busmesa. Due
te the reduction of warkioad, the Postal Servce has been aggressively
trying bo reduce the worklorce 1o meet the workload. Creating mare
positions in this scenaro would be fiscally iresponsible,

Custamerns ware concermed abaul later delivery of mall.

The cusiomear were concerned about defvery imes, The top priority of
fhe Postal Service is o provide mail senvice in the mast eflicient manner
possible becauss all of our gosts are rellecled & postage rales
customers must pay. Delvery cosls are one of our Diggast axpenses, 5o
you can be assured that caredul thought is given to the structure of each
roube, A cuglomer's location on a carrier's line of ravel delermines the
firme of day rall is deliversd. This, of course, pracludes providing early
defvery of mail to every cuglomer becausa, no matier how we struciure a
route, somebody must be last We do, however, carefully cansider the
volume of mal far each route B0 that we can deliver the greatest amaunt
al mail at the eadiest possible hour. Witk the largest fieet of delivery
wehiclas in the word, to minimize vehicle and fuel expenses we must alsao
pay special aflenton 1o energy conservation measures, When the price of
gasaline goes up one cend por gallen aur folal gasoline cost rises maore
than 1 million, Therefare, when struchuning a routa, we must balance sur
goal to deliver as much mail a8 poasicks &5 earfy as possible with the
need to minimize the travel distance a roule mus! cover. Wea do regrat the
inconveniance to customars who would ke, bul cannot receive, early
rnail defvery. For those cusiomers we afler altemative delivery services,
such as Post Office box serviee that provide eccess to their mail eardier
and throwghaut the day.
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11. Concem:
Response:

12 Concem:

Response:

13. Concern:

Response:

Respomnse:
15  Concemn

Response:
16 Concem:

Response:

17, Concerm:

Response:

18 Conc&rm:

Cusbomers wers soncemad sbout later dalivery of mad

The custarmer ware concarmed about maintaining 9:00 am delivery. The
top priority of the Postal Service is 1o provide mail serdice in the most
efficieni manner possible because &l of our costs ama reflected in
postage rates customers must pay. Delivery costs are one of cur biggest
EEpENSEs, %0 you can be sssurad that careful thought is given o the
struciure of each route. A customer's kocation on a camies's ling of travel
determines the lima of day mad is delvered, This, of course, precludes
providing early defivery of mai to every customer because, no matter
hioe we structure @ roule, semebody must be |est. We do, howaver,
carefully consider the volume of mail for each route so thal we can delver
the greatest amount of mail at the earliest possible hour, With the kargess
fizat of delivery vehicles in the world, 1o rminimize vehicks and fual
axpanses we mus also pay speclal atlenbon to enargy conservation
measures, When the price of gasoline goes up one cent per gallan our
tidal gascline cost rises more than $1 millicn. Therefore, when struclunng
a route, we must balance our goal to defver as much mad a3 posaible as
early a5 possible with the need 1o minimize the travel distance a routa
maest cover. We do regred the incomenience to customers who would like,
but cannol receive, early mail dalvery. For those customens we offer
alternative dellvery servicas, such ss Post Ofice box service (hal pravide
access to their mail earier and throwghout the day.

Customers asked how much fhe Postal Senace would sawve by switching
o 5 day delivery.

The Postal Senice proposes that switching o 5 day delivery could
potentially save the Postal Service $3 billion a year.

Cusiomers ssked why their post office was being discontimesd while
olhers were retained

The customer asked why the suspended post office was being
discontimead while athers were retained. Poet offices am reviewed an a
case-by-case basis. VWhan there s a vacancy in a small office, d s
customary to conduct a study of the business aclivily and investigeta the
feasi@ty of providing Service by allarnata means.

Cusiomers expressed concern sbout collaction of aulgaing mail.

Collaction of mail will be made by the camer when serving the rovte, The
cuslamer should ralze the flag an the mailooe: 1o alart the carrier that
autgaing med is to be collecied from the mailbao. All resd will be
posimarkad and sent to the plant,

Custormens inguired about cluster box unit installation and manienance.

Cluster bex units are purchased, installed, and maintained by tha Postal
Sanvice at no expense o cusiomens.

Customers guestionsd as ta if the rural camer could handle the axira
wiarkload.

Rural carmiers are paid based on an evalustion of the routa. Many roules
can be added 1o befare they meast an overburdensd stafus. Delivensas will
be added 1o routes as neaded. If all routes have been filled, an auwillary
rowte which would be sersed by an existing employes

Cuslamers guestionad as to why the Postal Service couldn't simply raiss
rates ta offset the losses

The Paslal Sersce |s facing competition from elactronic communications.
As @ result, i is imperative that they confimes to keep rates bow to entica
custarmers bo continue wsing the Postal Service. Rates have been raised
but &t a nominal rabe o maintain our curent customEers,

Caslormens questionad &5 to why the Postal Servics i comsidering the
closing of lenge faclties, such as finance stations in larger communities,
whan they are turning a prodit
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Response: The Posial Service iz seeking means bo perform Sendces in & mon
efficient rmannar. The Postal Service is searching for ways to redinec]
retall and dalivery traffic to achieve mone efficiancy.

O T Customars questioned as to why the Postal Sarvice was spending
: 3 maney on this sludy and the purchasing of CBLs.

Response: The Pestal Sarvice is forced to change (he way business is performed.
As & result, studies are necassary 1o make changes wihin fhe laws and
requlstions. The Postal Service views these studies as invesiments for
the: futune

; Customers questioned the economis savings of the proposad

20. Concem: deconinuanca

Response: Carrier sandce is more cost-gffective than mainfaining a postal tacility
and postmaster positon. The Postal Service estimates $32,247 annual
SAWING S,

; Customers wanted 1o know why a nearby posimaster wasnt required to

21, Concern: Al the position in Haris,

Response: The Postal Sarvice cannot force a postmasier 1o go 1o anathar post office
an 4 penmenant basis at this time, Thare is &lao a hirng freeze on any
promaotions or kaberals,

i i Cuslornens were concamad aboui ebtaining accountable mail and lwge
parcals

Response: If you Fve less than one-half rmile from the line of travel, the camer will
athernpt delivery of accouniable items and large parceds to the customers
residence. If the lve over one-hall mile away or is not hame whan
delivery i attempted, a nolice will b2 lef in the mailbo. Large parcels
will ba left outside 1he masilbox or &t & designated location or a natice will
b laf in fhe mailbox, Attermpted dalivery Hems w8l be taken back to the
administrative Post Office. Customers miy phek up the idem &t the post
affice, reguast redelivery on ansther day or suthorize delivery to ancther pan

23, Concern: Custarmers were concamed abaut the Officer in Charge’s empéocymeant

Response: The DIC is an employes fram another office and will retum 1o her office
in the avent of a discantinuance. A new clark contract is wnder
corsideratian whizh will allow more options Tar PMRs to soply for Postal
Ermployment with limited benefits,

! Customers wondersd il il was possicie for 1 postmasier io averlook

24, Loncem; saveral Post Offices to seve money.

Responsa: The Pasl Office is considering several different aptions at this lrme
including a restruciuring of the managemeant duties of postmasters.
However, ai this fime this option & not baing considered whan effactive
and regular service can be provided to the communily thraugh a more
cosl efMicient aierste means,

Customers wondered # thene would also be a savings since the star route

5. Loncemn: trusck wauldrl be required to stop at the Harrs Pest Office.

Response: The Star Route stop in Hasris would be sliminaied, Therefare, there
wiould be a cosis savings.
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Some advantages of the proposal are:

i The rural or confrac] delivery camar may provide retail senices, alleviating the need to go to the posl
office, Starmps by Mail arder forme ere provided for customes convenience,

Cuslomens opling for camier service will have 24-hour acoess to their mail.

Savings for the Postal Service conbribiibe in the long run to stable postage rates and savngs tor
custamers.

CBUs can offer the securly of individually locked mail compartments, Parcel leckers provide converient
parcel delivery for customens,

Cuslomers apling for camsar sapace will not have to pay post office box fees.

Saves lime and energy for customers who drive 1o the post office to pick up mail,

min Ao

Some disadvantages of the proposal are:

1. The loss of a retall sullet end B postmasier pasifion in the communily. Retail services may be provided
by the rural or contract delivery carrier,

2 Meeting the rural or confract delivery carrier at the box to transact business. However, I s not
necessary 1o be present b conduct maost Postal Service transactions.

A A change in the mailing address. The community narme will continues bo be ussd in the new address, A

carrier route address will be assigned.

Taking all avadable mformation into considerabon, the Postal Service condudes this proposal will provide a maximuem degree of
effactive and regular postal services o the community.

1. EFFECT ON COMMUNITY

Harris ta an mcomporated communily located in OSCEOLA County. The community i administered poltically by Mayor and councl
Pokce protection is provided by the Oscecla County Sherff. Fire pratection s provided by the Harris Fire Department. The
community s comprised of retvess, commuters, ard salé-employesd residents, and thase who commute to wark at nearky
commundies and wark o local businesses.

Businesses and organizations include: Harris United Methodist Church, Hamis Economic Dev enl, CEA BE Sales,
Brueggeman Farms, Expressiong, tluEnLrt Cresk Design, Southpaws Test of Tirme | Frve Star Cat rll'lng Llain Link Express
,Sunrise Farms, RL Construction, NNK Parinership. Outback, KIM Pork Inc DJ Lorch LTD May City ,Fire Dept Harmaon Oil, Hibma
Family Farms, M&R Caonsiruction, Klaassan Trucking, Bosma Trisckin HET Ciub Store, Pampered Chef Ellen Bosma, Clipper
Windpower, Westview Dairy, VanderVeen Calf Ranch \Vellema Dairy Karen Witt Daycare, DD Boots Dairy Portable Walding,
Fecher Parnership, Reisburg Confruction, Walhoef Farma, MCM Fabrication  Slony Greek Pork, 38 Ebectric, Feterson
Construction DG Construction, Handy Man Servoie ,Bull Dog Powerwash DU72 Inc, Ricks Greenhouse, Ravling Construction,
Birdsall View Gardens, Faye Trucking, United Mathodist Church | Jessica Smith AVON, Roberston Mechanical, S1an Clubs Ebay,
Harris Fire Depl, Forbes MeatGrocery, City of Harris HLP School Heath Auto . Residents may travel to nearby communites for
olbver supplies and servicas,

Nanpostal services provided at the Hamis Post Office will be available at the Ocheyedan Post Office. Government ferms namally
provided by the Post Office will aleo be aveilable at the Ocheyedan Post Office or by contacting your kacal government agency.

The folowing nonposial concerns ware expressed frorm questionnaires, the community meeting, on the petition, and on the
cangressianal inguiry:

1, Concern: Customers axpressad concem for ks of community identity.

Response: The customer were concemed thet & discortinuance of the Harms
Pasl Office wauld “Kill® the communay. & cammunily’s idently derives
fram the interest end vitality of its residents and thelr use of its namas
The Posial Sarvice is helping o presense community idenlify by
continuing fhe use of the Community name and ZIP Cade in addresses

Cuziomers ware lass of ermpboymeant in tha
3 Concem: St concamed about loss

Response: The postmaster position is vacant and there is no guarantee thai any
replacement postmasier would be from the community.

Based an the infarmation obtained in the course of this discontinuance study, the Postal Servica concludes this praposal will not
adversely sffect the community.
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L. EFFECT OM EMPLOYEES
The posimasier position became vacant when the posimaster retined on March 26, 20100 The noncarear astar refief (PMA)

may be separated from the Postal Service. Mo other Postal Service ermplayes will be adversely affectad Since the postmaster
vacancy an OIC has been nslalled 1o operate the affice.

IV, ECONOMIC SAVINGS
The Poslal Service estimates an annual savings of 3 52 747 with a braakdown as fallaws:

Paosimasier Salary [EAS-11, Mo COLA) 533168
Frings Banafils @& 33.5% 511,111
Annual Lease Costs 251600

Tolal Annual Cosis E 46,879
Lags Annual Cost of Replacement Sarvice =513.132
Total Annual Savings —n 3R AT

V¥, OTHER FACTORS
The Postal Service has identified no other factors for consideration.
YL SUMMARY

The Posial Service is proposing 1o close the Hams, LA Fost Office and provide delivary and ratail services by rural route service
under ihe administrative responsibility of the Ocheyedan Post Offica, located six miles away.

The postmaster retired on March 26, 2010, If the office has a noncareer PMR[s], they mey be saparated from the Postal Sarvice,
howevar, attempds will be made fo reassign the employes(s) to a nearby faclity. Mo other employea(s) wil be adversely aflecisd
Post office warklead has dechned. Effective and regular servica will continee to be provided by mural rowle serice,

The Harmis Post Office provided delivery and refail service fo 85 PO Box or general delivery customers and 97 delvery route
customers. Thea dady ratail window transactions averaged 18, There are no permil mesens of poatage mater customens.

There will no longer be a retail outls] in the community. However, delivary and retail serdces may be availabbe fram a rural or
mntra.:meuw.?- carrier, which could alleviate the need to fravel 1o a post office for service. The Postal Service will save an
egtimated $32, 747 annually. & disadvantage to some may be in meeling the rural or contract dedivery carmier 1o transact business.
However, i is not necessary to be present io condud mast Pestal Service transactions with & rural or contract delivery carrier

Taking all available information inte consideration, the Postal Service has determaned that the advantages outweigh the
disadvantages and this proposal (s warranted.

VII NOTICES

A Supporl Materials. Copies of all matesials upon which this proposal is based are availabée for publc nspection at the
Ocheyedan Post Offica during nomal office haurs.

B.  Thisis a proposal. It is nol a fnal defermination to cosa this post office. If a final determination is made (o cose this post
office, after public comments on this proposal are recaived and taken info account, a noties of that final detarmination will be
prsted n this alfice,

The final determination will contain instruckions an how affected cusiomars may appeal thal decision 1o the Postal Regulatary
Commissian. Any such appeal musl be received by the commession within 30 days of the pesting of the final detarminatsan.

a0
KENT GOCHENOUR Dane
hanager, Post Office Opesalions
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LINITER STATES
POSTAL SERVICE

09/16/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
HARRIS
Docket Number 1366304 - 51345

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals,

GAIL HENDRIX
District Manager
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- LNITED STATES
B FOSTAL SERVICE

09/16/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Harris Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Reler questions about this Post Office discontinuance o Karen Lenane, Post Oflice Review
Coordinator, at (319) 399-2902 or Kent Gochenour Manager Post Office Operations.
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WILLIAM HERRMANN

DISTRICT MANAGER

PO BOX 9993

CEDAR RAPIDS, IOWA 52406-9998

Enclosures:

One copy of record (http://hgesopps.usps.gov/public/dis/ 4E/P1366304.pdf)
Headquarters acknowledgment of receipt of official record {optional)
Self-addressed envelope

ce: Viee Pregident, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the HARRES was received by 002802011,
Plesse contact the Hesdguariers coordinator at (216} B16-8315 o the address belaw for addilional information reganding its status

475 LENFANT PLAZA S\W ROOM 6700
WASHINGTON DC 20E60-6700

Enclosure: {self-addressed anvelape)

"Mote: The acknowledgment form i optional and 1o be wsed al the dislict's discretion, Please provide the following memorandum and
and a self-addressed return envelopeif you wish to receive an acknowledgmenl ol Headquariers receipd of the record,
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FIMAL DETERMINATION TO CLOSE
THE HARRIS, 1A POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET MUMBER 1366304 - 51345
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Date of Posting: 11073011

Cate of Rermoval: 120802011
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS i 2

The Postal Serace is isswng the final determination to close the Harrs, [A Post Office and provide delivery and retail services by
rural route service undaer the administrative esponsicdity of the Ocheyedan Pos| Office, located six miles away

The pesimasier pasilion became vacant when the postmaster relired on March 26, 2010, Since the postrmester vacancy a0 OIC
has besn installed to operete the office, Pestmaster level and office service hours are determinad by a workdoad analysis which
incudes the numier of deliveries and revenue.

The office was sfudied for pessible closing or consolidation due to the following reasons Sludy for discontinuance is based an
dedining volurnes, declining workload, revenue, and the abilily of the Pastal Senice to provide effectve and regular service by an
altermale means,

The Harrig Post Office, an EAS-11 leval, provides servica from 08:00 - 12:00 13:00 - 16:15 Monday - Friday , 08:00 - 0815
Saturday and lobby hours of &:00am - $-00pm on Maonday - Friday and 6:00am - % 00pm on Saturday to 85 post office box o
general delivery customers and 97 delivery customers, Retail services induded the sale of sfamps, stamped paper, and mangy
ardiers, specal services such a5 Registersd Mad Cerified Mail, Ingured Mail, COD Mall, and Express MMail sensces; and the
acceptance and dispaich of all classes of mad,

The retail window averaged 18 iransaction|s) accounting for 19 minute(s) of retad workload daily. With minimal workload, the
Postal Service feels that efective and regular service will be provided by rural rouie service. Ofice recespds for the last 3 years
were 324 94 | 65 revenue upils) m FY 2006, $325 B31 [ 67 revenee unils) in FY 2008, and 521,516 { 56 revense units) in FY
2010, There wera na permit maller(g} or postage meter customer|s),

On April 28, 2011, represantalives from the Postal Service were available at Hams Community building to answer questions and
pravide mformation to custarmers, 72 customers) altiended the mesling,

On Apnl 11, 2011, 150 guestionnaires were distributed to delivery customers of the Harrs Post Office. Questionnaires weara also
available over the counter for retad custemers at ihe Hams Post Office. 70 questionnaires were refurned. Responses egarding the
praposed altemate sanvice were as follows: G favorable, 25 unfavorable and 41 expressed no apenion.

One congrassionsl inguiry wes recaived on April X2, 2011,

A pedition supparting the retertion of the Hamis Post Cffice was recerved on April 20, 2011, with 127 signaturas.

Whan this final detesrmination s implemented, delivery and retad seraces will be provided by the Ocheyedan Post Office, an
EAS-13 level office. Window service hours &t the Ocheyedan Fost Office are fram 08:30-11:00 12:30- 15:00, Monday throwgh
Friday, snd 0830 08:30 on Seturday. There are 127 post office boxes availabla.

The proposal 1o close the Harris Post Ofice was posted wilh an myiation for comment al the Haris Post Oflice and Ocheyedan
PFost Office from July 11, 2011 10 September 11, 2011, The fallowing addibonal concams were recaived during the proposal
posting period:

1 Concern: Customer exprassed a concem aboul package delvery and pickup,

Response: The custormer expressed concern regarding services. Rural cameans will
deliver packages that fit in your rural mad box, if the package doas not fit
in tha mail bowx, the carrier will deliver the packisge up to ¥ mile off of {he
linge of travel, al a designated place, such as on your parch ar under a
carpon. Far carrier pick up of packages, you can coniach the
edminiatrative Paost Office, letting the carrier know that you have a
peckage avalable for pick up. The carmer can deviabe from the Ene of
{ravel in order to receive packages, The reral carrier will aceepl beflers,
flats ar packages up o 13 ounces for makng. The camer will estimate
1he eost and provide & receipt for ary money received. On the following
delivery day the carmier will provide changa or a bill for the amaount cver
tha astimate. Packages over 12 ounces may be picked up if the poslage
was printed online ar with a traceable meler.

2, Coneern: Cusiomears expressed concem about misdelvered mad

Response: The custormer had some copems regarding misdelivery. The concarn
aboud misdelivery has been browght 1o the atienton of the adminisirative
postmester. Tha Postal Service mgrets any inconvenience that
customears have expenenced because of misdelivery. We consiger
misdeliverad mail a very serous problem and appreciate when
customers repon this to us since it provides an opporunity to take
camective action. You have also stated that the Postal employes at the
Sibley Post Office was rude, Emplaoyes courtesy is always a concarmn of
postal managers, Postal employess receive penodic instructions
regarding employes cowresy. Wa do not condone our employees’
epcacution of their dufies in an unprofessional or discounieous mManneas
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Custamers exprassed concern ragarding the mode of delverny.

Theay concern will be canveyed,

The type of rural deivery has yel to be delemnined

Customens expressed concern regarding the mode of delivery.
The type of wral defivery has yet to be determined

Custamers Inguired abowl mallbog instaation and mainlenance,

The customer were concernad sbout who would provide anow remcoval
fior the cluster boo units. Cluster box wnite are purchased, installed, and
maintamed by the Postal Sendice at no expense {0 customers. The
Poatal Service will conlract someane o remove the snow,

Customers inguired ebout mallbes instalation and mainlenance.

The cusiomer were concernad that delivery to chestar box units would be
mafe cosily 1han keeping the present system, Cluster box units are
purchased, installed, and maintained by the Postal Sendoe al no
expensa to customers. Fural delivery to Cluster Box Unils would be mone
cost efficient than maintaining & Post Office,

Cusglomers said they would rmiss the special atlenbion and assstance
provided by the personnel al the Post Office,

Courteaus and helpful senice will be provided by personnel at the
administrative Posl Office and from the carrier. Special assistance will be
provided as nesded.

Cusiomers said they would miss the speciel atiention and essistance
provided by \he personnal at the Post Cifica.

The customer heve stated that you enjoy the sarvice ai the Harris Post
Ciffice. Courtaous and helpful senice will be provided by personnel al the
administrative Past Office and from the carmier. Special assistance will be
previded as needed,

Cueiomers staled that the govemment should be crealing jobs, not
slminating tham.

The customer sisled that the government should be creating jobs and not
efiminating them. The Faostal Service is not suppored by tax dollars amd
redies on the revanue ganarated from the products and sardces they
provide. The organizalion also is required fo perform like a businass. Due
1o ihe reduchon of workload, the Postal Service has besn aggressively
irying to reduce the wokisnce (o meed the workload, Crealing miors
poaitions in this scenario would be fiscally rresponsible.

Customers were concermdéd aboul later delvery of mail,

The cwstormsr ware concerned about delivery times. The top paadity of
the Postal Service is to provide mad servica in the mast efficient manner
possible because all of our costs are reflected in postage retos
cugtomers must pay. Delivery costs are one of our biggest expenses, 5o
you can be assured that careful thowght = given to the struciure of each
roufe. A cuslomer's location on 8 camier's line of travel determinas the
firne of day mail is delivered. This, of course, precludes providing early
delivery af mail to every cusiomer because, no matier how we slruciure 3
route, somebody must be kast We do, howewer, carefully coneider the
volume of mail for sach moute 5o that we can defver the greatest amaunt
of mai al the earliest possible hour, With the larges! fleet of delivery
vehicles in the world, 1o minimize vehicle and Tuel expenses we must also
pay special atiention to energy conservation maasuras. \When the pace of
gasoling goes up ona cant per gallon gur totel gascline coEt risas mora
fhian 51 milien. Thersfore, when Slrudiuring a reute, we must balance aur
goal 1o deliver ga much mail as posaible as early a2 possible with the
naad to minimize the travel distance a route must cover. \We do regret the
nconenignce fo customens who would like, but cannot receive, sarly
izl delivery. For those cuslomers we offer allernalive delivery services,
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such as Post Office box service that provide access to thair mail earier
and throwghaut the day.

Customers were concemed about later delivery of mad.

The customer were concerned about maintsining 8:00 am dalivery. The
fiop prionty of the Postal Sarvice is o provide mail sendace in fhe mast
efficient manner possible bacause 2l af our cosls are reflected in
poslage rabes cusbomers must pay. Delivery costs are one of our beggest
expenses 2o you can be assured that careful thowught is given to the
gtructure of each route. A custorners kocation on & camer's line of travel
determines the tme of day mail is defivered. This, of course, pracludes
praviding eardy delivery of mail 1o every customer because, no matber
b we struclure a roule, sormebody must be last, We do, however,
carefully cansider the volume of med for each rowle so that we can deliver
the greatest amownt of mad at the earkest possitde hour, With the largest
fleet of dalivery wehicles in the world, to minimize vehicle and fuel
sxpensas we must also pay specal attention to energy consendation
measures. When the price of gasaline goes up ane cant per gallon aur
lotal gasoline cost reses more than 31 million. Therefore, when structuring
8 route, we must balance cur goal to deliver es much mail as possitle as
early ag possiola with the nead ta minimaze the travel distanca a rowie
must cover, We do regret the inconveninnce o customers who would ke,
bt cannol receive, sarly mail delivery, For those customers we ofler
alternative delvery services, such as Posi Office box service that provide
gCoess to thedr mail eariar and throughout the dey.

Cusiomers askad how much the Posial Service would save by swilchng
1o 5 day delivery,

The Postel Serice proposes that switching 1o 5 day delivery could
potentially save tha Postal Servica £3 billion a year.

Cusiomers asked why heir post offics was being disconlinued while
others were retained

The custormes asked why the suspended post office was being
dissontinued while others were refained. Post aflices are reviewed an a
cass-by-case basia. When there is a vacancy in a amall office, i s
customary to conduct & study of tha business activity and imsestigate the
feasibility of providing service by allemate means,

Cusiomers expressed concem about collection of autgomg mei

Callection of mail will be made by the carrier when serving the route. The
cusiomer should raise the fag on (he maiibox o aler lhe carrier that
oudgaing mail & 1o be collected from the madtox. A mall will be
postmarked and sent 1o the plant

Customars inguired about cluster box unil installation and maintenance.

Clusier box undla are purchased, mstalled, and meintained by the Paostal
Service st no expense 10 CUSHHMErE.

Cusiomers questoned a5 io if the rural camer could kandle the exire
warkload.

Rural carriers are paid based on an evaluation af the route. Many routes
can ke @dded 1o belore they meet an overburdened status. Delivaries will
be added to routes g3 needad. If a8 routes have been fillad, an auxilary
rowte which would be served by an existing employes

Cusiomers questioned &s fo why the Postal Service couldnt smply raise
rales bo offset the losses.

Tha Postal Sarvice is facing competition fram electranic communications.
fig @ resull, @ is imperative thal they continue to keap rates low fo ertice
custarers bo continue wusing the Postal Service. Rates have been raised
but &t a nominal rmbe o mainkain e curent cusbomers.

_
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Customers queslioned as to why the Postal Sendce is consigaring the

18. Concem: closing of large facililies, such as finance stations in larger communities,
when they are twming a profit,
Respomse: The Postal Servica is seeking means o perform sendoes in a mona

efficiant manner, The Posial Service iz searching far ways o rediraci
ratail and delvery traffic lo achieve more efficiency.

Custarmers questionad &s to why the Postal Senice was spanding
manéy an this study and the purchasing of CALUs,

Response: The Pastal Service is forced fo change the way business is perfarmed
Az & result, studies are necessary to make changes within the laws and
requiations. The Postal Service views these studies as invesimants for
the future,

189. Concern:

! Cusiomers queslioned the economic savings of the proposed
0 Goncem: discontinuance

Response: Carrier service is more cost-effective than maintaining a postal facility
and peslrmaster posilion, The Postal Service estimates $32,347 annal
sEvings.

Custormers wanied to know why 8 nearby postmaster wasn't required to

21. Concern: fill the: position m Harris

Responsa; The Poatal Service cannol larce a postmaster to go to another post affice
on @ permanent basia at this lime. Thene is also a hiring freeze on any
promations or laterals.

22 Concarn: E:?{L?I:m were concemed abaut obtamng eccountable mail and lamge

Response: If wour v lass than one-half mile fram the ling of travel, the camier will

glternpl delivery of accountable Hems and large parcels 1o the customer's
residence. If the live over ane-half mile away or is not home when

defivery B attempted, a nolice will be lefi i the mailboe. Large parcels

will be bpft cuteide the melbox er al & desigrated location or 3 notice will

b bl in the mailbox. Attampted delivery Bems wll be taken back to the
adminigtrative Post Office. Customears may pick up the dem at the post
office, raquest redelivery on anather day or authorize delivery to ancther parl

23, Concern: Cusbormens wene concemed aboul the Officer in Charge's emplayrment,

Response:; The OIC e an emplayes Fom anothar office and will retum ta her office
in the awvent of & disconlinuance. A mew clerk contract is under
consideration which will allow more options Tor PMES 1o apply for Postal
Employment with limited benefits.

i Customarns wondered If It was passible for 1 postmaster to overlook
#9. Cohosm! saveral Post Offices to save maney,

Response: The Post Office |s considering several different options at this time
including a restruciuning of the management duties of postmasters.
Howaver, at this time this oplion = not being considered whan effactive
and regular sanvice can be provided ta the communily through a more
cosd eflicent allerate means.

Cusiomers wondered if there would alss be a savings since the star route

25, Concerm; Iruck wouldn'l be requéred to sbop at the Harriz Post Office.
Response: The Star Route step in Hasris woukd be efiminated. Tharefore, there
woulkd be a costa savings.

Soma advantages of the proposal are:

1. The rural and confract camiers may provide retall services, alleviating the need 1o go to the post offica. Stamps by Mail order
forms are provided for custormer commenienca

2. Customers opting for camier servics will have 24-haur access io thair mail.

3, Zavings for the Postal Service contribule in the kang run 1o stable postage rates and savings for customers.
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2. CBUs can offer the security of individually locked mal comgarments, Farced loders provide camvenien] parcel delivery far

cushormers,
5. Customers apting for carrier service will nol have to pay post office box faes.
6. Saves time and energy for customers who drive la the post office o pick up mail

Some disadvantages of the proposal are:

1. The loss of & retail cullel Refail serices may be provided by the rural or contract delivery carrier.

2. Mesling the rural or confract delivery carrier at the box fo transact business, However, i & not necessary to be presant to
conduct most Postal Service transactions.

3. Achange in the mailing address. The cormmunity name will continue to be used In the new address, A carmer route aidrass
will be assigned

Taking afl availzble information into consideratian, the Posial Service concludes this inal determination will provide 8 maximum
degree of eflective and raqular postal sarvices to the commundy.

Il. EFFECT OM COMMUMITY

Hams iz 8n moofporated carmmunity kocaled in OSCEQLA County. The community is edministered palitically by Mayor and council,
Police protection is provided by the Osceola County Shenff. Fae profection is provided by the Harris Fire Dapartment. The
commundy is comprisad of retirees, commuters, and self-employeed residents and those who commute to wark at nearby
tommundties and may work in local businessas.

Businesses and organizalions inchude: Harris United Mathadist Church, Harris Economic Devoplement, CEA BB Sales,
Brueggeman Farms, Expressions, Dugout Creek Design, Southpaws Test of Time | Five Star Catering  Clain Link Express
JSunrisa Famma, RL Construction, NNE Parnership, Outback, KIN Pork Inc DJ Lorch LTD May City Fire Dept Harman Oil, Hibema
Family Farms, M&R Constrection, Klaasaen Trucking, Basma Trucking HET Club Siore, Pampered Chef Efen Bosma, Chpper
Windpower, Weshvisw Dairy, VanderVeen Calf Ranch Vellema Dairy Karen Wilt Daycare, DD Boods Dairy  Portabla Walding,
Recher Partnership, Reisburg Confruction, Walhoef Farms, MCM Fabrication Stony Creek Pork, 38 Electric, Paterson
Construction ,DC Construction, Handy Man Serveie Bull Dog Powersmsh DJT2 Inc, Ricks Greenhouse, Ravling Conslruction,
Birdsall View Gardens, Raye Trucking, Unded Methodis! Church  Jessica Smith AVON Roberston Mechanical, Stan Clubs Ebay,
Harris Fire Dept, Forbes MeaiGrocary, City of Hamia HLP Schoal Healh Aulo . Residents may travel to nearby communities for
olher supplies and services,

Monpostal services provided at the Hamis Post Office will be avallable at the Ocheyedan Post Office. Government forma nomally
provided by the Post Office will alse be aveilable at the Dcheyedan Past Office or by contacting your lecal government agancy.

The following nonpostal concerns were expressed from questionnaires, the cammunily meeting, on the petition, and on the
congrassional inguiry:

1. Concern: Cuslamers expressed concerm for loss of community identity.

Response: Tha customer wers concemad 1hat a disconlinuance of e Harris
Post Office woulkd "kl the community. A commanity's idendity derives
frorn the inlarest and wilality of its residents and their use of s name.
The Postal Service i helping o pressrse community identity by
continuing the use of the Community name and ZIP Code in addreszes,

Cuslamers weare concemed abouf loss of employmant in the

ol i COTATILIAIL.

Respongs: Tha postmastar position & vacant and there is no guarantee het any
replacement postmasier would be from the community.

Based on the information obtamed in the course of this discontinuance study, the Postal Service concludes thes final delermination
will mod adversaly affes! the sommunity,

. EFFECT ON EMPLOYEES

The posimasier pasition became vacant when the postmaster retired on barch 26, 2010, The noncareer postimaster relief [FRMA)
may be separatad from the Postal Service. Mo other Postal Sernvice amployes will be adeersely affected, Since the postmaster
vacanzy an OIC has baen mstallad to operate the offica.

IV. ECOMOMIC SAVINGS

The Postal Serace estimates an annual savings of $ 32 747 with a breakdown as follows:

Postmaster Salary {EAS-11, Mo COLA]) § 33,164
Fringa Banafis & 33.5% 11
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Anrual Lease Costs . -?
E:;: ::;L:ll ES:L Replacement Senioe ; % 45,3871
Tatal Annual Savings

V. OTHER FACTORS

The Postal Servica has identfied no other faciors for consideration.
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This i the final delarmination bo dose the Hamis, 18 Post Office and provide delivery and retail senices by rural roule senvice
under the adminziratve responsibility of the Ocheyedan Post Office, located aix miles away.

VI SUMMARY

The postmastar retined on March 26, 2010, If the office has a noncareer PMR(5), thay may be separated from the Postal Service,
however, aflempts will be made (o reassign the employes(s) to a nearby fadlity, No other employee(s) will be adversely affected
The warkload has declined, Efective and regular sendice will continue 1o be provided by rural raute senvice.

The Harris Past Office provided delivery and retall sendce to B5 PO Box or general delivery customers and 97 dalivery routa
cugternars. The daily reteil window transactions everaged 18. There are no permit mailers or postage meter cusiomers

There will no langer b a retail cudlet in the community, Howsver, delivery and refail services may be available from a rural ar
coniract delvery carnisr, which could allevisle the naed o fravel o a Pas) Office for sepdice, The Postal Service will save an
asfimated 532 747 annually. A disedvantage 1o some will be in meeating the rural or contrect delivery camer to transact busmass.
Horwever, it i not necessary to be presant to conduct most Posial Sendce ransactions with rural or condract delivery camier,

Taking all avadable infarmation imo consideration, the Postal Servios has determined thal the advantages oubweigh the
dissdvantages and this final datermination iz warranted.

Vil. NOTICES

M Support Materals, Copies of all materials vpon which this final determination 5 based are available for publbs inspeclian at
the Hams Post Office and Ocheyedan Post Dffice duning nomal affice howrs,

B Appaal Rights. Thes final determination to close the Harms Post Office may be appealed by any person served by thet office
to the Postal Regulatery Commassion at 801 New York Ave MW, Suite 200, Washinglon DC 202680001 Apprals must be
receved by the Commission within 30 days of the daje thes final determinabion is posted. I an appeal & fled, copees af
appeal documents prepared by the Poatal Regulatory Commission or the partes to the appeal will be made available for
pubkc insgaction at Hamis Post Office and Ccheyedan Post Office duing normal office hours.

1240201

Dean J Granholm Drate
Wioe President of Delvery and Post Office Operations
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UNITED STAT
B rosTAL SERV

11/07/2011

OFFICER-IN-CHARGE/POSTMASTER
Harris Post Office

SUBJECT:; Letter of Instructions Regarding Posting of the Harris Post Office Final Delermination
Docket No. 1366304 - 51345

Please post in the lobby the enclosed final determination to close the Harris Post Office. The final
determination must be posted in a prominent place from 11/07/2011 through close of business on
12/09/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration™ and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 12/10/2011.

Additional copies of the linal determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination 15 based. Customers may
read it however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (319) 399-2902,

Sincerely,

KAREN LENANE

POST OFFICE REVIEW COORDINATOR
PO BOX 9998

CEDAR RAPIDS, IOWA 52406-9998
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UNITED STATES
POSTAL SERVICE.

TW24:201 1

DISTRICT MANAGER
PO BOVY 08
CEDAR BAFIDS, I0W A S2406-4908

ATTENTION: Post OMice Beview Coordinmios
SUBIECT: Finnl Determinaton- HARRIS

The final delermination 1 discontinue the subdect Past Office is enclased, along with a Postal Bulletin annouscement form ta be campleted and
resurned 1o this office through the districs

Fleasie provide public notive by praminently posting a copy of the final determinntion in the appropriate Past Office, Make & copy of the
completed record available for public inspection during normal warking hoars at the Post Office during the mandstory 30-day posting periol
Phesse note that the first day of the actual 30-day pasting period beging at day “rerm™.

POSTAL BULLETIN — POST OFFICE CHANGE ANNOUNCEMENT

Complete the enclosed Postal Bulletin Post Office Change Announcement farm in it entirety and send it 1o this offics {in iriplicate) vn the day
the fimal determination is removed. One form will be used to doctement the official record. one senl i the Acconnding Systems Development
T, and the thivd cogry will be forwarded to the Headgunoricrs Address Manngement, Please note that Headguaniers Address Mamngement will
not annonce any Past Office closing or consolidation except when reguested in writing by this office, Ansoumcement form mailing instructions
are provided o the botoen of the fomm

AFPEAL

Previding there ane no appeals io the Postal Rate Commisian, the affice will bz licially discontivned tse first Saturday that Falls 6 days afler
pusting the final determinstion. If the final determination is appealed, we will flamish you with aparopriate instroctions. Pleass contact this offies
i a daferent date is needed for the official discontinnance. Tt must be noted, however, that the Law prabibits discontinuanes sooner than 60 days
after the date the final determinntion was posted.

MATTONAL FIVE-INGIT ZIP CODE AND POST OFFICE (NRECTORY UPDATE

Please coordinate with your Address Management System (AMS) unit to makz surc that the AMS datshase is updated sccording to existing
Headauarters Address Management instractions, That request. however, shall not be made until this office has patificd you i witirg that o

ippeali ane pending.
OFFICTAL RECORD

Chronalogically file this memorsndum in your copy of the official record. AN final determinstion postings must be added to the record o the
eeud of thse 30-day publlic posting period. D rat send them to Headgquarters. The official record should be archived at the dissrict by the Past
Office disconlinusnce coordinator after the sppeal decision is rendered andéor the Post O4fice change announcement has appeared in the Postal
Buslletin,

I you have any guestivas, please contact Rich Rudez al {202) 268-50632,
Thank ya for vour sasistance.

Dean I Grankolm
Vice Presadens Dedivery and Pogt Office Operations
Enclosuse: [}

cc

WVice President. Aren Operations, WESTERN Arnea





